
HEERA 
Gender Date of Birth Nationality Visa status Email Id Address 
OBJECTIVE:
Female IOlhMay, 1990 Bhutanese
Visit heera.382432@2freemail.com  

To be associated with an esteemed organization which provides opportunity to apply creativity in carrying out the tasks associated in meeting the schedule goals of the organization. And to work with strong zeal and skills to effectively identify new problems and develop innovative solutions, including new manufacturing and fabrication technologies. I am a sincere and hardworking person keen in learning new things and gaining new experiences. I am seeking a position in an organisation which offers professional growth and an opportunity to learn and contribute
PROFILE:
r- Ambitious
f Excellent common sense and resourceful ^ Performing and Demonstrating best at work ^ Positive thinking, self-motivated and flexible r- Good communication skills 'r Good Oral and written skills r Adaptable and Punctual r Ability to work in both team and individually r Capable to delve into the new leading Technologies
QUALIFICATION:
	COURSE
	FIELD
	INSTITUTE
	YEAR OF PASSING

	BCSE (Class X)
	General
	Shaba High School (Paro, Bhutan)
	2008


TRAINING EXPERIENCE
r- Worked as an intern in Dechen Hill Resort, (Paro, Bhutan) under House Keeping for 1 month.
> Worked as an intern in Tashi Phuentshok Resort, (Paro, Bhutan) under Food and Beverages for 3 months.
Worked as an intern in My Mart. (Thimphu. Bhutan) under Sales and Marketing section.

WORK EXPERIENCE:
· Worked as Retail Executive in My Mart, (Thimphu, Bhutan) for 1 year.
· Worked as Housekeeping Supervisor in Dechen Hill Resort, (Paro, Bhutan) for 1 year.
· Worked as Supervisor for Food and Beverages in Tashi Phuentshok Resort, (Paro, Bhutan) for 2 years.
· Worked as House Keeping supervisor in Phuentshok Juney Hotel, (Paro, Bhutan) for 3 years.
As a Supervisor for Housekeeping/Food and Beverage I was accountable for the following responsibilities;
· Respond quickly to guest request for supplies or immediate cleaning.
· Change lines and provides additional lines to guest.
· Inspect rooms after check out to ensure vacancy and look for damages or malfunctioning equipment.
· Mentor slower staff to increase speed and reduce errors.
· Assist housekeeping manager with room oversight.
· Stock room attendant carts with supplies.
COMPUTER SKILLS:
· Microsoft Office Application (MS word, MS Excel, MS Access, MS PowerPoint)
· Proficient use of Internet program and Tally
· Fine typing speed
LANGUAGE KNOWN:
· English
(fluent in speaking, reading
and
writing)
· Dzongkha
(fluent in speaking, reading
and
writing)
· Nepali
(fluent in speaking)
· Hindi
(fluent in speaking)
DECLARATION:
I hereby declare that the above furnished information is true and fair to the best of my knowledge and belief. I will be extremely happy to get an opportunity to join your organization and I assure you utmost sincerity towards my job at all times.
