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NAVEEN
Dubai, U.A.E.

E- mail: naveen.382504@2freemail.com                          

RETAIL INDUSTRY PROFESSIONAL

Proven expertise in total operation of retail floor operations
PROFILE: A dynamic sales person with proven expertise in selecting, visual merchandising, selling of Leisure & Consumer Goods. Demonstrated capabilities in generating profits in demanding market situations. 
Good exposure to sales in UAE markets with thorough knowledge of market dynamics. Brief of some of my strategic skills are outlined hereunder.
	Negotiation Skills  
	Mapping market dynamics
	Visual Merchandising

	Localized Product research
	Client relations management & Customer Service
	Category development

	Sales & collections
	Premium Value-added products
	Strong interpersonal skills


PROFESSIONAL PROFILE:                                                                    



  
· Extensive experience in selling goods like Toys, Stationery, Sports, Camping etc.
· Captured early opportunities in grabbing new products and spearheaded resulting in profit generation.

· Successfully marketed new Brands in the region by creating space in premium stores & unique merchandising.
· Updating knowledge and constantly changing to achieve excellence in whatever I do.
· Developed good grasp of market dynamics to capitalize on opportunities in all conditions
· Passionate & Enthusiastic about the products I sell.
Worked as Senior Sales Supervisor at GEMAN FZE, Ajman – March 2016 to May 2018.
Role & Responsibilities
· Developed OEM brand namely “ROYAL PENGUIN” garbage bags from scratch.
· Opened prime accounts like ADCOOP, EMIRATES COOP, UNION COOP.
· Handling a team of Sales Executives.
· Responsible for running promotions in all the outlets in terms of planning & pricing.

· Managed all the retail outlets & developed the wholesale business.

· Built up relationships from the level of buyers till the floor managers.

· Followed up with the accounts for timely payments.

· Managed the merchandisers and delivery schedules.

· Achieved targets and competed with the well established brands in the market.

Worked as Sales Supervisor at SILEX GENERAL TRADING LLC , Abu Dhabi- January 2015 to March 2016 





Roles & Responsibilities
· Wholesale distribution
· Work with store managers and buyers  for orders 

· Manage and maintain existing clients and business development 

· Grow and secure new customers from designated market segments 

· Sales oriented and to drive to meet sales targets 

· Individual and team goals to meet tight deadlines

· Anticipate and prepare demand forecasts

· Collections of payments

· Coordinate with logistics and finance department to maintain adequate inventory.
Achievements and milestones:

· Successfully Sold Food Brand Zarah and non-food Cool & Cool etc in the U.A.E. Market
· Within a very short span of two months recorded highest ever growth of sales by 50% at ADCOOPS
· Monthly planned target achieving as per schedule.
Achieved a record 80% growth in sale during Ramadan sales to 2015 with promotions 

Worked as Sales Executive at WORLD WIDE TRADERS FZC, SHARJAH- JULY 2003 to DECEMBER 2014
· Wholesale distribution and outdoor sales

· Work with store managers and buyers  for orders 

· Manage and maintain existing clients and business development 

· Grow and secure new customers from designated market segments 

· Sales oriented and to drive to meet sales targets 

· Individual and team goals to meet tight deadlines

· Anticipate and prepare demand forecasts

· Collections of payments

· Coordinate with logistics and finance department to maintain adequate inventory
Achievements and Milestones:
· Successfully Sold world’s premium Toy’s, Stationery, Sport  Brands V-tech, Crayola, Lotus, Maisto, MJX etc in the U.A.E. Market
· Within a very short span of two months recorded highest ever growth of sales by 65% at Dubai duty free

· Two years in a row achieved growth rates of 50% at Dubai duty free

· Achieved a record 80% growth in sale during 2007 to 2013 without any promotions

· Created a wide network of channel partners to have better representation and monitored their performance on regular basis
· Gained experience in handling various retail outlets like Carrefour, toys-r-us, Dubai duty free, early learning center 
· Developed and implemented innovative schemes to explore &  achieve monster targets
· Identified individual products, based on customer preferences, to run special promotion to increase sales ultimately sustaining profitability, example remote control cars increased volumes with minimum discount, ultimately gaining more profitability at Dubai duty free
· Sold away 100% of un-moving inventory 
· Built and nurtured cordial business relations with clients and generated remarkable referential business.
· Due to strong relations developed at Carrefour and Dubai duty free, gained access to highest display place
· Initially posted as a stop-gap arrangement at Dubai duty free, due to the strong relations developed with strong business sense, I was later posted permanently
· Consistently achieved monthly business targets and secured large orders.
Worked as Sales Executive at Suvarna Foods, Hyderabad, India -November 1998 to June 2003

Roles & Responsibilities:
· Wholesale distribution of Pickles ( PRIYA).
· Work with store managers and buyers  for orders 

· Manage and maintain existing clients and business development 
· Coordinate with logistics and finance department to maintain adequate inventory.
STRENGTHS   
· Sincere, hardworking and totally committed to organization’s goals.

· Cogent written and verbal communication.

· Strong analytical and reasoning skills

· Exposure to UAE market

· Good Team Player

· Experience in handling PREMIUM value-added products
EDUCATION AND PROFESSIONAL DEVELOPMENT

Professional Training 
Trained by Industry Experts in Visual Merchandising, Selling in Hypermarket & Specialized Retail Chains.
I.T.I, Vijaya Bharathi, Vijayawada.
- 1996-98 Board of Technical Education, A.P, India
S.S.C,  S.V.B.V School, Vijayawada
- 1995-96 Board of Secondary Education, A.P. India.
Personal Details

Date of Birth                    

          : August 21, 1981 
Marital Status
:
Married 

Languages Known
:
English, Hindi and Telugu

Valid UAE Driving License 

          :
Yes
Visa Status     
: Visit Visa 
                                                      Declaration
I hereby declare that all the information given in this form is true to the best of my knowledge and belief. 
