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VIJAYENDER 
ADDRESS – NEAR OLD AL MAKHTOUM HOSPITAL, OPPOSITE KARACHI DARBAR, DEIRA (DUBAI)
Email Id      Vijayender.382507@2freemail.com 
Career Objective
A graduate in Automobile Engineering and comprehensive working experience in maintenance and repairs of major automobiles, seeks to work as an auto service advisor and quality controller in a leading automobile company.

 Key Skills
· Extensive knowledge in automobile engineering, repairs and maintenance techniques.
· Excellent problem solving skills that help to detect and analyze a problem and find solution.
· Strong knowledge of different types of vehicles and components.
· Ability to extend courteous, friendly and timely services to customers.
· Demonstrated customer service and relationships development.
· Strong written and oral communication skills. 
Experience 
       AUGUST 2016 – SEPTEMBER 2017

        Supervisor and Sales Executive for Oberoi Washing Station 

     (Pathankot, India).
         Responsibilities:-

· Responsible for the final quality of the vehicles after washing.
· Responsible for the sales of the accessories and other add on.
· Responsible for the pre-owned car segment.
DECEMBER 2014 - JULY2016
Service Advisor and Quality Controller for ISUZU (Krishna Automobile, Ludhiana) India.
         Responsibilities:-
· Responsible to conduct Pre Delivery Inspection of all new vehicles in the company. 
· Responsible to guide the clients on maintaining their vehicles and ensuring efficient performance of the vehicles.
· Assigning technician according to the malfunction and scheduling the repair work.
· Final Quality Inspection, billing of work done and informing the customer about maintenance schedule.
JUNE 2013 -NOVEMBER 2014  

Transport Coordinator at Shiv Shakti Transport, (Pathankot, India)
       Responsibilities:-

· Maintaining the service schedule of all company vehicles and analyzing any major repair required.
· Cross checking the expenditure of the vehicles like maintenance, repair , toll charges and fuel charges
· Providing Roadside Assistance to the company drivers.
· Co-ordinate to all company drivers. 
JANUARY 2011 –APRIL  2013

Service Advisor and Quality Controller for Jaguar Land Rover                     (Dada Motors, Ludhiana) India.

Responsibilities:-
· Scheduled service appointments and provided excellent customer service.
· Greeted customers and ensured they leave the premises satisfied.
· Coordinated with mechanic and provided fair cost estimated on parts and labor.
· Advised customers regarding warranty policy and maintenance schedule.
· Responsible for Pre Delivery Inspection of new vehicles in company, Initial Interaction of scheduled service vehicles and Final Quality Inspection.
Education
	2006- 2010
	  Bachelor of Technology ( B.TECH)
	

	
	Punjab Technical University - 
	

	
	Specialization in Automobile Engineering.
	

	2004 -

 2006
	 Higher Secondary school
	

	
	SD College – Pathankot, Punjab
	

	
	Pursued 2 years of education in Science subjects.

	


Silent Features
· ILETS with 7 bands.
· Very good knowledge of pre-owned car business.
· Attended lots of seminars regarding Automobile Industry by ARAI, SAIM, Autocar India.
· Very good with Customer handling and satisfaction.
· Comfortable with computer working. 
       I do here by declare that the details given above are Correct to best of my knowledge & belief.
