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“A highly personable and sociable team member, benefiting from experience within the competitive hospitality and customer service industry. Possessing a determined approach in coping with long hours, prioritizing large workloads and meeting deadlines. Now looking forward to make a significant contribution in a job that offers genuine opportunity for career progress.”

· Presently working as a Spa Therapist in Pink physiotherapy Massage  Therapy Marina View Apartment  Dubai  UAE from Dec 2016 to till date

· Working as a spa Therapist in kasara Jungle Resort, Chitwan since December15
· Worked as a Senior Therapist in GOKARNA FOREST RESORT From 27/06/2016 to 26/09/2016.
· Worked as a spa therapist in Osho  Arogya  Mandir and Spa, Osho Tapoban, Kathmandu, Nepal from September 1st, 2014 to till Date.

· Worked as Natural Therapist in Wellness Hospital from 2014 January 15 to 2014 August 31.

· Worked as a spa therapist in Tranquility Wellness Spa Pvt. Ltd, Pokhara, Nepal from 20th March, 2012 to 7th Feb, 2014 ( 2 years ) 

· Worked as a spa therapist in Tranquility Beauty Academy, Kathmandu, Nepal
Job Description:   
· To create the first positive impression to the guests by greeting them in a warm welcoming manner-by name.
· To contribute to the high level of services in accordance with the company’s standard as prescribed in Standard Operations Manual. 

· To perform quality facials, massage therapies, body treatments, as prescribed in Standard Training Manual.

· To follow the standard measurements and recipes for products used in each treatments as prescribed in Standard Training Manual.

· To ensure that all equipment associated with the service functions properly at all time.

· To be able to answer all questions related to services and identify the benefit or advantage      of treatments required to the guests.  

· To assist with demonstrations and events as required.

· To be flexible in working hours and conduct services and upsell in Spa and Spa  Cabana 
· To participate in a new training and refreshing program as required.
· To ensure spa areas hygiene and cleanness standards at all time in Treatment rooms, Changing Rooms, Wet Facilities, Relaxation Areas and Back of House Areas.
· To check and review appointments after completing each service and shift.

· Diploma spa therapy course

·  Service excellent Training

· IDS hotel system Training

· First Aid  Basic  course Training 

· Massage

· Body Treatments
· Facial
· Moroccan Bath 


	Program
	Institution
	Percentage
	Year of completion
	Division

	Intermediate 
	Pudeswor higher Secondary School bitlab parbat 
	54.62 %
	2009
	Second 

	DIPLOMA
	Bharat Sevak Samaj(Diploma in Ayurveda Massage and Panchakarma)- Theory
	82.25 %
	2014/2015
	Distinction

	DIPLOMA
	Bharat Sevak Samaj(Diploma in Ayurveda Massage and Panchakarma)- Practical
	78.00 %
	2014/2015
	First



· Operating Systems  :  Windows 98/2000/XP/windows 7
· Basic Internet Surfing Knowledge
· Diploma in Spa Therapy from Tranquility Beauty Academy, Kathmandu, Nepal.

· Diploma in Ayurveda Therapy, ISTHA Academy, Bengaluru, India.



Nationality
:

Nepalese
Date of Birth
:

24/09/1988
Marital Status
:   

Married
Dialects Spoken
:

English, Arabic, Nepali, Hindi
Visa Status (U.A.E.)
                     
:     
Employment 

· Hard working, Dedication & career oriented
· Excellent Interpersonal Skills, Teamwork 
· Persistence and Challenging 
· Willingness to work in mixed work environment 
References can be given upon request 






KAMAL 





� HYPERLINK "mailto:Kamal.382839@2freemail.com" �Kamal.382839@2freemail.com� 





Professional Experience








Trainings 








Qualified Treatment 








Academic Qualifications








Additional Technical Skill 








Personal Details








Personal Characteris












