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	Profile
	Experienced Retail Sales Manager with solid retail sales background. Sales Planning and execution experience in high value retail products in different countries plus involved with back office execution. Provided on ground execution & administrative support to the sales team to achieve team targets. Handled multiple projects in varied departments. Excellent computer skills on MS office. A direct and open communicator, who can take initiative, work under pressure, balance multi-tasking assignments and leads from the front and is results focused.

	Personality
	An energetic & analytical team leader, who can bring to the business: practical work experience from diverse retail segments, professionalism, productive ideas, and enthusiasm plus out of the box thinking with excellent management skills. Excellent people skills, negotiation, communication and inter personal skills.



	Achievements
	

	· Consistently achieving my personal monthly target by converting 50 % of new customers into repeat consumers.

· Top Achiever for Calvin Klein, increased revenue’s vs. prior year by 40 % for the Brand.

· Implemented a complaint handling system, which reduced attrition levels and increased customer satisfaction.

· Implemented a customer loyalty program in CK by which the customer base was increased by 30 %.

· Suggested and implemented new store layout methods whereby all SKU’s could be displayed.

· Maximized ageing inventory turn, which resulted in minimizing obsolescence.

· Developed and implemented a marketing campaign for the store that cleared end off-season stock with reasonable profit margins.

· Implemented Product training for new team members across multiple stores across UAE.
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· Flagship Store  Manager in Dubai Mall from 2014  till now 

· Dubai, UAE.

· Develop succession plans to ensure career paths for all associates; encourage associates to pursue internal opportunities.
· Lead the annual review process for store management and associate team.Maintains store staff job results by coaching, counselling and disciplining employees; planning, monitoring, and appraising job results.
· Supervise the efficient and productive handling of all merchandise including shipment receipt and processing, floor sets, markdown optimization and replenishment systems while maintaining backroom Standard Operating Procedures (SOP).

· Setting budgets and ensuring they are met, identifies current and future customer requirements by establishing rapport with potential and actual customers.
· Ensuring the store provides a pleasant shopping experience for customers and exceptional customer service is being offered, making all customers feel welcome and comfortable
· Ability to work a flexible schedule (subject to applicable law), to meet the needs of the business, including holidays, nights and weekends.
· Computer and technology proficient. . Has been doing Visual Merchandising.
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	Oct 2011 – 2014

 

	· Implemented Brooks Brothers process & procedures for the store in Deira City Center, collects and evaluates competition data by visiting competing stores gathering information such as style, quality, and prices of competitive merchandise.

· Maintains inventory by checking merchandise to determine inventory levels, anticipating/evaluating customer demand. Has been doing Visual Merchandising myself when VM is not available .
· Prepares Market and completion reports for the top management.

· Prepares daily replenishment orders and ensures that the shops are stocked appropriately.

· Promotes sales by demonstrating & exhibiting merchandise and products to customers and in Trade fairs.

· Backfills staffs that are on leave and have the competency and ability to do multi-functional roles.

· Handles all point of sale transactions to include: sales, returns, discounts, opening and end of shift procedures promptly

· Helps the top management in setting Sales Goals and monitors the actuals vs. goals on a daily/monthly basis.

· Proven customer service abilities in the retail segment.

· Proactive selling (achieving monthly Store targets)

· Assists and supports the Operations Manager in achieving the group objectives.

· Monitoring stock levels and placing orders with Head Office when stock runs low

· Desinging, developing and being of charge of the visual look at the store.

· Helps the top management in developing promotions and Marketing events in Store.



	ZIKO LLC ,Zaikovskogo str 73A ,Minsk, Belarus

Asst Store Manager (Gold & Precious Stones /Watches)
	
	2010-2011



	· Assists in maintaining the HR database for all employee records and files.

· Leads in stock taking and updating stock records.

·  Assisting customers, displaying jewelleries, organizing the displays to make it attractive to customers.

·  Extensive & in-depth knowledge different types of gold, platinum, gemstones and sterling silver.
· Customer oriented with good communication and interpersonal skills
· Responsible for showing and explaining the various features of items to potential customers
· Perform the tasks of handling & verifying all type of cash and credit transactions from the customer purchases.
· Responsible for explaining return polices payment modes, payment services and other services.
· Performing general office support functions and assists area personnel as necessary

· Conduct promotions, events and product training seminar


	Harvey Nichols, Gucci Department Store,

109-125 Knightsbridge ,London,UK, SW1 7RJ.
Sales Assistant, from 2007 Supervisor (watches, jewelry of modern luxury accessories)
	
	
	2006 – 2010

	· Handle the tasks of checking in and replenishing new items.

· Providing a high standards of customer service working within a team . 
· Ensure all targets and customer service levels are achieved
· Maintains customer database by inputting customer profile and updates; preparing and distributing monthly reports.

· Updates job knowledge by participating in educational opportunities

	Scholastic Record


	Diploma: Shakespeare College, London, Diploma in English Language (Advanced level ) 2006-2007

134 Curtain Road, 

London

EC2A 3AR

UK               

Graduation: Bachelor Degree in Teaching of English as a Foreign Language (Majored in English), 
Moscow University, 1997 –2002

Graduation: Bachelor of Nursing (Internal Medicine),  Medical college, 1994 –1997

Minsk ,Belarus 

Winner of Silver Medal in Swimming – 1997-
 Moscow, Russia

	UK NARIC (National Recognition Information Centre for the UK )

Evaluation : is considered comparable to British Bachelor Degree standard.



	

	PERSONAL

	Belarusian - Born 10th Feb 1979 - Single- Transferable Employment Visa 



	REFERENCES

	Furnished promptly upon request. 
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