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C.V.
Metwally 
 Personal Information

	Date of Birth:
	19/11/1978



	Place of Birth:
	Alexandria

	Nationality:
	Egyptian


	E-Mail:
	Metwally.33283@2freemail.com 

	Marital Status:
	Married

	Military Status:
	Exempted

	Visa Status:                   : Employment Transferable
	Employment Transferable


 Educational Qualification 
  B.S. in Tourism & Hotels from Alexandria Academy for Sciences 2000.
 Summary of Qualifications
· Remarkably knowledgeable, skillful and resourceful Hotels Reservations with more than 3 years experience in ensuring the smooth running of the reservations office and related areas, maintaining a high level of customer service; supervising, training and motivating the team. 

· Proficient with Outlook, Excel spreadsheets, Word documents and multi-line phone systems. 

· Familiarity with Calypso booking system and Amadeus CRS system.

· Knowledge in tourist attractions around the world.

· In depth knowledge of visa requirements, travel restrictions, currency, and time zones.

· Through knowledge of tourist destinations, and world geography.

· Ability to perform multitasks in fast paced environment.

· Excellent written and verbal communication skills.

· Strong ability to adhere and maintain defined high standards   of service and hospitality at all times.

 Job Objective
I am looking forward to join a successful organization to build my way up to a vital rule to participate the success of the organization and the profitability to improve my knowledge and my experience.
 Current Position
· Team Leader  ( Emirates Airlines from September 2017 till now.  

 Previous Experiences 
· Senior Customer Sales and Service Agent  ( Emirates Airlines from January 2014 till August 2017.  

· Customer Sales and Service Agent  ( Emirates Airlines from November 2011 till December 2013. 
· Senior Cluster Reservation Agent  ( Fairmont UAE Reservation Center based in Fairmont Dubai Hotel from March 2010 till October 2011.
Duties

· Maintained a pleasant and courteous professional behavior all the time. 

· Making rooms reservations for corporate, individual and whole sale for Fairmont Dubai and Fairmont Bab Al Bahr hotel as well through MFR or Citrix. 
· Offer customer an array of hospitality services to increase the value of the sale. 

· Notify special requests to front desk, data Admin and bell desk. 

· Make sure files; i.e. gift certificate sheets are kept up-to-date daily. 

· Monitor overflow of business including tours, advises dining rooms to make alternate plans if overbooked recommend changes in reservation system, troubleshoot, and generate ideas to help set and improve policies and standards. 

 * D.T.S Agent ( Renaissance Marriott Dubai Hotel from June 2008 till March 2010.

Duties

· To anticipate and meet the guests need and requests while ensuring complete guest satisfaction.

· Offer consistent, professional, friendly, warm and engaging service. 

· Corporate with colleagues from all departments in particular housekeeping, accounting, and reservation.

· Ensure that the guest service desk is manned operationally prepared and stocked at all times in order to be available for guests as a point of contact.

· Maintain the privacy of all guests by ensuring that no details of the guest are disclosed.

· Professionally and competently operates the telephone system in line with  both operating and core standards 

· Identifies possible sales leads and passes to sales team.

· Assist the entire guest in a sincere and courteous manner, where ever possible going the extra miles to ensure guest satisfaction.

· Demonstrate our working knowledge of all service and facilities of the hotel, local area as well, there fore ensuring our guests assisted effectively.

* D.T.S Supervisor ( Renaissance Marriott Alexandria Hotel from July 2007 till June    
   2008 and Training in Reception From August 2007 Till May 2008.
Duties

· Training Sessions  for the new staff 

· Ensure all the operations are working properly  
· Making the duty schedule 

· Preparing all the paper work like the 15 minutes training, attendance sheet and ensure that the use records are updated 
· Ensuring all the guests arrival and departures procedures are followed as laid in the guest service savvy and solving any problem. 
* D.T.S Agent  ( Renaissance Marriott Alexandria Hotel from February 2006 till July 
   2007

Duties

Same position and same duties given before at Renaissance Marriott Dubai hotel.
* Customer Service ( Al Masreia for Cars ( Alexandria (Egypt), Three Months in     

     2005.

* Receptionist  (  Paradise Inn Al Maamoura ( Alexandria (Egypt), Two Months in   

    2004  
* Training in Front Office Department ( Cecil Hotel ( Alexandria (Egypt), Two

   Months in 2003.

* Cashier ( Mersal Village & International Jeddah Airport ( Jeddah (Saudi Arabia),

    Three Months in 2003 (Seasonal Work).

* Executive Secretary  ( Company of Organize Exhibitions ( Alexandria (Egypt), One

   Year in 2002.
 Computer Skills
· (Windows -Word -Excel).
 Languages
· Arabic: Mother tongue.
· English: Very Good (Speaking-Reading-Writing).

 Hobbies

· Listening to the Music.

· Playing Football.  
 Recognition
	·                              * Savvy Service Champion for The Month Of October 2007 at Renaissance Marriott Alexandria 
·                                 Hotel.

	                                * I have Three Thanks Letters from The General Manager of Renaissance Marriott Alexandria Hotel. 
( All This Document's  is available upon Required )
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