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CURRICULUM VITAE 
	


JAKEER 
Objective:

To build career in Customer Service & Retail sales Arena and Grow with the professional organization towards its growth with the personal gained over the years.
	Email Address:

Zakeer.383286@2freemail.com
Personal Detail:-
D.O.B.: 1st JUN’1984
Sex      : Male

Nationality: Indian

Marital Status: Married
Religion :- Islam

Passport Details :-

Issue: 07/01/2014
Expiry:06/01/2024
Place Of Issue: Hyderabad
Driving License :-

Issue:29/10/2009

Expiry:29/10/2019

Place Of Issue: Dubai

	Profile:
An energetic, resourceful, and self-motivated Store Manager with excellent organizational experience.

Work Experience:

· Worked as a Retail Store Supervisor with EMARAT Dubai, UAE (Emirates General Petroleum Corporation) From 22nd Feb 2006 to 14 Apr 2012.

· Manage Convenient Store, Gas Station, and Service Station.

· Monitor daily sales activates ensuring that sales target are achieved and profitability is always goal.

· For delivering consistent customer service.

· Purchasing goods (FMCG), Stock Control, FIFO method of stocks and stock Inventory following stand operating procedures (SOP).

· Motivate and lead a team of multinational staff.
· Implement promotional and seasonal sales.

· Cash collection of daily sales of the store and banking.

· Prepare cash flow statements and physical verification of assets along with conducting feasibility studies, analyzing projects and monetary control.

· Improving operational efficiency in the store.

CERTIFICATES AND AWARDS :
· Training and develop the staff and building up team spirit and morale within the organization through highly visible management and strong report with colleagues.
· Star of the month awarded for sincerity and outstanding dedication to duty for the month of March 2007
· Star of the month awarded for sincerity and outstanding dedication to duty for the month of October 2007

· Star of the month awarded for sincerity and outstanding dedication to duty for the month of June 2008

Qualification:

Degree B.com S.V University Tirupathi (Andhra Pradesh) India.

Training:

· Training on Ruby VeriFone Cash Register System.
· Staff Motivation by Retail Training Emarat.

·  Basic Food & Hygiene Programmed Organized by Emarat (SGS Gulf Limited).
· Successfully completed Merchandiser & Customer Service Training conducted on 17-04-2007.
· E.H.S Training Basic Fire Fighting Course. 

· Practical Time and Stress Management training by Dovetail

· Knowledge of windows based packages like MS office, Excel well versed with the usage of Internet.
Strength:

· + Excels in customer-public relation

· + Communication-inter personal skills

· + Self-motivated with exposure to customer service

· + Flexible-Dynamic Personality

· + Strong believer in excellence, knowing no bounds and   time.

Languages Known:
· English, Hindi, Telugu, Urdu and understanding Arabic


	Declaration:


I, Jakeer confident of performing any task being assigned to me by the company. Also declaring, that the information given above is true and correct to the best of knowledge.
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