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Daniel 

Email                :   Daniel.383372@2freemail.com 
CAREER OBJECTIVES
Work for a company that offers me a stable and positive working environment and inspires me to grow, as I apply my experience to working both as a team and as an individual towards the growth of the company.

PROFESSIONAL EXPERIENCE                                                                                                  
Emirates Logistics (ESP)                                                        
IKEA Distribution Centre                                                                                                   Dubai, UAE
Warehouse In Charge                                                                                              Oct 2015 - Present
· Responsible for the achievement of the goals determined by the Warehouse Operations Manager. 

· Implement DC quality activities to secure less damages and accuracy of inventory. 

· Analyze workload to secure daily volume handling and meet the seasonal fluctuation needs. 

· Provide information about plans and results to co-workers and explain their overall importance 

· Lead the implementations of new working processes and secure the compliance of the given concepts (Warehousing Concept, Proven Solutions, SOP, etc.). 

· Responsible for the safety of co-workers and the working conditions of the workplace and securing that IKEA rules and guidelines as well as laws and regulations are followed 

· Coordinate with other Departments to make on site decision. 

· Leading and developing co-workers within the area of responsibility and in accordance with IKEA co-worker idea.
LOGIX FZCO (M.H. Alshaya Co) 
Regional Distribution Centre                                                                         Dubai, UAE
Warehouse Supervisor                                                                     Nov 2012 – Aug 2015
· Reporting to the warehouse manager and being responsible for controlling all aspects of receiving put away, picking & packing departments within the Warehouse. 
· Maintenance of customer delivery performance by working towards, managing and improvement of KPI’s.
· Working together as a team in support of the business to achieve high standards of service levels and operational processes and maintain the quality of the stock, warehouse systems and ensure accurate and timely requisition of stock.
· Assessing team members’ verses warehouse and operational needs, identifying and organising training to close any gaps.
· Modelling and enforcing housekeeping principals to ensure a clean, orderly, efficient, well-presented and safe warehouse environment.
· Participating in a hands-on manner in the warehouse when required (Receiving and dispatching goods, loading and unloading trucks, managing stock, disposing of waste from the production areas).

· Assists management in handling customer's issues and in finding solutions in problematic areas 

· Perform other duties, projects and assignments as required.
LOGIX FZCO (M.H. Alshaya Co) 

Regional Distribution Centre                                                                         Dubai, UAE                                                             
Team Leader                                                                                    Feb 2009 – Oct 2012
· Delegate work as dictated from time to time by the supervisor.
· Motivate my team to ensure targets and deadlines and are being achieved.
· Acting as immediate point of reference in problems solving.
· Monitor sickness, absence levels and time keeping and forward report to supervisors in order to carry out appropriate action in line with company’s policies.
· Contribute towards improvement of processes, methods of operating and practices within the department.
· Ensure the hygiene of the warehouse is of an acceptable standard at all times.
SPLASH GULF LLC                                                                                      Dubai, UAE
Store Supervisor                                                                                 Aug 2008– Jan 2009
· Open and close cash registers, separating change slips, coupons, and vouchers and balancing cash drawers.

· Maintain knowledge of current sales and promotions policies in the organization.

· Inventory and requisition new stock.

· Ensuring proper display of products.

· Maintain high standards of customer service.
· Provide clients with product samples and catalogs. Arrange direct delivery.

BLOOMERG ELECTRONICS                                                                Nairobi, Kenya
Customer Service Executive                                                           Feb 2003 – April 2008
· Recommend products to clients based on their needs and interests.
· Handling and swiftly resolving customer complaints in a professional and effective manner.

· Creating and introducing in-store customer awareness and feedback forms with most useful results.

· Representing the company's policies and values.
· Ensuring that the stock in the outlets tally with that in the records.

· Maintaining the Service Quality Customer Service Standards Library for the department.

· Stock taking and ensuring continued merchandise to the clients. 
· Giving feed back on our sales trends and progress to our office.

INTERESTS

Traveling, Segway gliding, shooting pool, listening to music, reading inspirational books, participating in charitable and voluntary work.

ADDITIONAL TRAININGS
IKEA Distribution Centre                                                                               Valls, Spain
Basics in Ikea warehousing                                                                                   Nov 2015
EDUCATIONAL BACKGROUND

Egerton University                                                                                      Nakuru, Kenya
Bachelor degree in Commerce                                                          April 2003 – Sep 2007    
Strathmore College                                                                                     Nairobi, Kenya
Diploma in Business Administration                                             March 2000 – Nov 2002 
St. James Secondary School

Kenya Certificate of Secondary Education                                         Jan 1996 – Nov 1999
PERTINENT INFORMATION
· Good in managing and serving people.

· Creative, dynamic and precise.

· Ability to learn and a passion for improvement.
· Team player, motivated and enthusiastic.

· Excellent communication and organization skills.
· Able to work with people from different cultures.

