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EMMANUEL 
Email address: emmanuel.383477@2freemail.com 
Gender              : male
Date of Birth    : 22nd Dec.1989
 Visa                  : visit visa

OBJECTIVE:
To work in a challenging environment as a computer Engr., Operator or IT personnel, where I can utilize my IT skills and ability to provide prompt and courteous service to the patrons in order to maximize revenue and customer satisfaction.
KEY SKILLS:
· Showing initiative, problem solving and decision making skills
· Ability to work under pressure and with less supervision
· Demonstrate ability to greet patrons,present menus,make suggestions and reply questions
· Hands-on experience in taking orders and communicate to staff
· Excellent customer service and customer handling experience

· Ability to work in a team

· Excellent communication and interpersonal skills, ability to lead people
PERSONAL ATTRIBUTES:
· Excellent organizational and planning skills
· Excellent Communication skills
· Customer service orientated
· Attention to detail
· Information management
 WORK EXPERIENCE
POSITION
: Computer Engineer 
COMPANY
: Anambra state House of Assembly Awka Nigeria
YEAR  
              : 2016 December – 2018 July         
Duties and Responsibilities
·  Repairing the laptops related to the whole organization
· Coaching fellow team and brushing them up in IT area
·  Prepare tables by setting up linens, silverware and glasses

·  Inform customers about new upgrade
·  Up-sell additional products when appropriate
· Communicate order details to the IT Staffs
· Deliver checks and collect bill payments

· Provide excellent customer service to guests
 WORK EXPERIENCE
POSITION
: Computer Engineer
COMPANY
: Tourist Garden, Nigeria
YEAR

: 2015-2016
Duties and Responsibilities
· Serviced 157 computers in one week.
· Give constant attention  to the computer users
· Take orders
· Follow up with the guest about their laptop usages
· Cleaning and setting up Systems
· Presenting the bill
 WORK EXPERIENCE
POSITION
: Computer Engineer
COMPANY
:  His Goodness & Mercy co., Nigeria
YEAR

: 2010-2012
Duties and Responsibilities
· Repairs laptops/computers when faulty 

· Sales Manager
· Give constant attention  to the computer users
· Makes sure the customers bought the description of computer/laptop the requested

· Take orders
· Follow up with the guest about their laptop usages
· Cleaning and setting up Systems
· Presenting the bill
EDUCATIONAL BACKGROUND:
· SECONDARY
: Versity Comprehensive School                               
· Diploma
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