Jayashree 
Jayashree.383486@2freemail.com 
CAREER OBJECTIVE 

Seeking a dynamic position in Medical Coding in order to increase my knowledge and further develop my skills in the field. 

CAREER PROFILE 

· Versatile Management Professional with incredible experience acquired with 8 years of experience in Medical coding and Medical billing.

· Currently spearheading with Global healthcare solutions, Egmore- Chennai as Assistant Manager.

· Prolific team leader, CPC trainer and handling project with team of 80 members as well as maintain TAT, Quality, Productivity and Behavioral aspects of the Team.

· Strong People Management Skills, ensuring judicious utilization of resource; ensure skill upgrade, competence management & mentoring of the team members as well as maintaining TAT, Quality, Productivity & Behavioral aspects of the Team

· Possessing strong analytical and troubleshooting skills. Superior written and verbal communication abilities and demonstrated capabilities in managing process verticals with strong background in implementing process improvements and quality initiatives for desired performance levels

· Demonstrates complete understanding of business imperatives and proactively mitigates all emergency situations (risks or process gaps)

· Professional and work oriented

Core Competencies:

Process Management ( Coding ( Backend Operations ( Customer Support ( Reporting ( Team Management ( Leadership Skills ( Strong Interpersonal Skills ( Sharp Analytical Skills ( Communication Skills ( Training( Internal Process Audits ( Process Improvements

CAREER CONTOUR

Global healthcare resource, Egmore, Chennai (From Feb 2015 – till date)

· Currently spearheading with Global healthcare solutions,  Egmore- Chennai as  Assistant Manager for Radiology coding & Denial analysis and CPC trainer.

· Spearheading the responsibility of managing a team of 70; stabilizing new processes for smooth operations and taking process improvement initiatives to achieve maximum efficiency in various operations. 

· Geared the activities for understanding and coordinating clients’ needs/enhancements, customization, software-related issue of clients and consulting with technical team to provide solutions in adherence to delivery schedules.

· Collaborated with the team members and senior management to maintain a continuous stream of information regarding the project status and progress.

· Addressed and resolved various grievances aired by customers and staff, to maintain a harmonious working environment and collecting customer feedback.

· Responsible for achieving SLA’s and KPI’s in terms of Quality/Productivity/Escalations/Transfers; Reporting SLA's, analysis on deliverables such as the Turn Around Time, Customer Satisfaction etc. as agreed with the client.

· Establishing and using service level and response time objectives while planning and managing the service-level quality using the real-time management skills.

· Providing customer support and ensuring maximum customer satisfaction through achieving delivery & service quality norms. 

· Accountable for maintaining Absenteeism rate of 5% on average which is comparatively best across employee friendly organization.

· Managing team attrition rate less than 10% per annum. Involve in recruiting fresher candidate by interviewing them and selection of appropriate candidates with Life science background to facilitate coding expectation.

· Representing periodical ISO audits to ensure the documentation of project within compliance and maintaining the project excellence.

Technosoft Global Services, DLF, Chennai

Group Coordinator (From Jan 2014 - Feb 2015)

· Spearheading the responsibility of managing a team of 12; stabilizing new processes for smooth operations and taking process improvement initiatives to achieve maximum efficiency in various operations. 

· Collaborated with the team members and senior management to maintain a continuous stream of information regarding the project status and progress

Subject Matter expert: (Jan 2013 – Dec 2013)

· Credentials of receiving ‘Star of the process award” across BPO team – two times within a year after joining.

· Received “Star of quality” award across BPO team – three times for maintaining 100% quality consistently without any customer complaint.

Omega Healthcare Management services, Chennai    

Medical coder (2010-2011)

Medical coder with cross trained in multiple projects.

Job profile includes planning, allocating batches, training new joinees, auditing the reports and sending daily audit status mail to team leads and managers.

Awards and recognitions:

Received “best performer” awards two times across all bpo team – for marinating productivity and quality consistently.

  Team Leader (2008-09) 

· Key Project Handled – Medical billing (Cash posting)

· Managed a team of 40; executed the transition plan as per the agreed transition methodology and conducting regular reviews with Client project manager & Engagement lead.

· Determined process gaps and designing & conducting training programs to enhance operational efficiency and retain talent by providing optimum opportunities for personal and professional growth

· Compiled reports & reviewing project performance with Team Manager on weekly and monthly basis.

· Looked after business process improvements for better customer/client satisfactions.

· Reviewed Processes in liaison with Client & Operations & Technology to further improvise and build in efficiency & Customer satisfaction.

 Medical Coding Training:

 
Trained in Medical Coding by DR. Vasanthi from Dec 2009 – Feb – 2010

SCHOLASTIC PORTFOLIO

Certified Professional Coder (CPC); 2014

Certified from American Academy of Professional Coders (AAPC) and scored 90%

Certified ICD 10 coder: 2014

Completed ICD 10 Proficiency assessment from AAPC and scored 96%.
Bachelor of Commerce - 2004

Meenakshi College of women – 84%

Higher Secondary Certificate; 2001

Ashoknager govt girl’s hr sec school; 90%

Senior Secondary Certificate; 1999

Ashoknager govt girl’s hr sec school; 86%

PERSONAL PORTFOLIO

Date of Birth:


19/06/1984

Marital Status: 


Married

Passport Availability: 

Yes

Visa Availability:

No
