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NAME: SHAFEEK



            

E mail: shafeek.384978@2freemail.com 
Dubai - UAE 
	 
	Career objectives
	 


A multifaceted professional with total experience of over 8 years in  IT Help desk Support Tech from Saudi Arabia & India in diversified Firms that demands strong Interpersonal Skills.  Dedicated, Self-motivated, result oriented professional with demonstrated abilities in management, with effective cross-cultural communications. A resilient problem-solver that is both outgoing and achievement-driven. Effective at collaborating with others to achieve established goals, while contribute towards the growth and success of the organization. Seeking challenging position in a professional organization of high repute, where I can contribute with my knowledge and skills, towards the success of organization.
	 
	profile
	 


· More than 2 years of experience handling Thin Client (DELL WYSE).
· Have excellent computer skills.

· Excellent presentation & convincing skills.

· Experienced in processing enquiries from the users face to face. 

· An excellent team player who works well independently or a part of a team.

· Strongly commercial with excellent communication and influencing skills.

· Well-disciplined hard working.
· Well organized and dependable – Good planner in prioritizing assigned missions.
· Strong Ethics and sound principles in life.

· Good Knowledge of IT Operating Systems.
· Hands on experience of installing IT hardware and software.

· Assembling a new desktop PC.

· Office automation & MS Office concepts (Word, Excel, PowerPoint, Outlook) 
· Technical knowledge in type writing.
	 
	Career Snap Shot
	 


THANGAL KUNJU MUSALIAR (T.K.M) SCHOOL OF ARCHITECTURE (Apr2017 to June2018)
Designation:-IT Support Admin cum Purchase Head of IT peripherals.
SALAMAT MEDICAL GROUP-HAIL KSA (www.salamatgroup.com) (June 2012 to Dec 2016)

 Designation:-Hospital IT Support Admin.                          
VETTOORAN TECHNOLOGIES- Kerala India (June 2011 to March 2012)      
Designation: - System Support Admin.
MEDIA INFOSYSTEMS –Kerala India (Nov 2009 to March 2011)

Designation:-Desktop & Laptop Service Technician.   

	
	professional experience
	 


THANGAL KUNJU MUSALIAR (T.K.M) SCHOOL OF ARCHITECTURE (Apr2017 to June2018)
Designation:-IT Support Admin cum Purchase Head of IT peripherals.
SALAMAT MEDICAL GROUP-HAIL KSA (www.salamatgroup.com) (June 2012 to Dec 2016)

 Designation:-Hospital IT Support Admin
 Reporting directly to the IT Manager and collaborating closely with other IT team members. Responding to queries in a timely and accurate manner and resolving query to the user’s satisfaction.
Job Profile:
· Responsible for diagnosing & resolving hardware, software & end users problems.
· Install, configure, test and maintaining CCTV Camera’s Samsung, Thin Clients(WYSE), Laptops, PC’s App Software, System Management Tools, Scanners, Printers in local and networks etc.
· Acting as the first point of contact for all IT & technical queries.

· Developing the infrastructure and systems to meet the company’s needs.

· Working within a TCP/IP network environment, including DHCP, DNS and Ethernet.

· Standard system administration duties including server install, System/Application install and patch management.

· Handling HMS(Hospital Management Systems) and training the new staff.

· Windows problem determination and resolution.

· Setting up new user accounts, profiles, emails and dealing with password issues.

· RJ45 Network crimping.

· Maintenance & Servicing of PC Parts.

· Support and manage Avaya IP telephone.

· Employees Biometric (Basma) machine registrations on IR Hand Punch 2000.
· Support Microsoft Windows client operating systems, X P, Vista/Win7, Win8, Win10 & Microsoft Office up to Office 2007, 2010, 2013.

· Installing all Operating Systems. 

MEDIA INFOSYSTEMS –Kerala India (Nov 2009 to March 2011)

Designation:-Desktop & Laptop Service Technician.  

VETTOORAN TECHNOLOGIES- Kerala India (June 2011 to March 2012)      
Designation: - System Support Admin.
Job Profile:
· Monitor and maintain computer systems and networks.
· Maintain local infrastructure (servers, routers, switches, UPS, wireless, printers, alarms, cabling).
· Administer client hardware (desktop devices, desk phones, mobile, and scanners) troubleshoot system and network problems, diagnosing and solving hardware or software faults.
· Maintain and repair technological equipment (e.g. routers) or peripheral devices.
· Test and evaluate new technology.
· Manage security options and software in computers and networks to maintain privacy and protection from attacks
· Keep records of repairs and fixes for future reference
· Interacts with internal customers to ensure that all Information Technology (IT) related issues are addressed and documented in a responsive and professional manner.
· Provide support, including procedural documentation and relevant reports.
· Decide whether the software or hardware needs adapting to meet the client's needs .
· Nature and extent of duties.
· Answering any technical questions the client might have.
· Set up new users' accounts and profiles and deal with password issues.
· Presenting your findings to a technical team to act on, and then to the client.
	 
	EDUCATIONAL qualification
	 


· Bachelor of  Commerce, (University of Kerala)
· Diploma in computer hardware and networking (12 months)
· Plus two (From Kerala Higher secondary Education Board in India)

· S.S.L.C (From School Education board at Kerala in India)

PERSONAL DETAILS
· Date of Birth 

:  11th March 1988
· Nationality 

:  Indian

· Marital Status 
:  Married
· Languages

:  English, Arabic, Japanese (N5), Hindi, Tamil, Malayalam 
·  Driving License          :   Holding INDIA valid driving license
PASSPORT DETAILS

· Date of Expiry 
: 16-01-2027
· Visa Status

: Visiting Visa.
· Visa Expiry Date         :31th December 2018

DECLARATION:
I here by declare that the above mentioned information is true to the best of my knowledge and belief.
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