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OBJECTIVE
I can describe myself as a Self-starter with a great ability to analyze business operations and recommend strategies to improve performance. Maintain professionalism at all times and use discretion when handling confidential data.
What a resume cannot express is the pride I take in my resourcefulness and being a creative problem solver. I believe that my work experience as well as my personal skills would make me a valuable team player.
EXPERTISED
● Revenue Analysis

● On-Job Training


● Event Management
● Critical Thinking
      
● Verbal & Written Communication
● MS Office
● Research & Data Analysis 
● Hiring & Interviewing

● GDS Software’s
● Negotiation


● Customer Service Management
● BSP Auditing/Accounting
● Team Work


● Time Management


● GDS Developments
EDUCATIONAL QUALIFICATION
Bachelor of Commerce (B.Com)
Mangalore University
II Class (2006)

Higher Secondary Certificate
Mangalore University 
I Class (2003)

Secondary School Certificate Examination
Karnataka Board 
II Class (2001)

PROFESSIONAL QUALIFICATIONS
· Diploma in IATA/UFTAA Foundation and EBT (Montreal, Canada).

· Certified course in Airline Revenue Fare Auditing from Zero Oct (Mumbai, India).

· Diploma in International Airlines and Travel Management (Mumbai, India).
· Computerized Reservation System – AMADEUS (Mumbai, India).
CAREER SUMMARY
Finance professional | Passenger Revenue Accounting | System Development Analyst.
Owns the relationship with franchisees, alliance and other interline partners. Responsible for the accuracy and completeness of organizational Revenue Accounting and GDS system Development with partners/suppliers.
Exercises quality control over key suppliers and the passenger revenue accounting system, including accuracy and robustness of processes and systems. Provides meaningful, accurate and timely commercial information to the management, partners and Franchisees.
PROFESSIONAL WORK EXPERIENCE
· WATANIYA AIRWAYS (Q9) – FARWANIYA, KUWAIT.
Job Title


-
Revenue Accountant
Reporting to

-
Finance Manager / Finance Director / Chief Financial Officer

Employment Period
-
11-May-2017 to 09-Aug-2018 (01 Year, 03 Months)
Project


-
Finance Specialist - Revenue Accounting and Receivables

Web Applications

-
AccelAero Reservation and Accounting system, Oracle R-12
Actively involved in setup and launch Wataniya Airways and implementing all finance processes and flows.
Involved in Monthly Revenue projections and budgeting as per route / aircraft and seat factors.

Responsibilities:
· Preparing Bank Guarantee formats for the General Sales Agents (GSA) locations to provide Bank Guarantee to Q9.

· Crediting Payments received and setting Credit Limits to General Sales Agents (GSA) as per the contracts/agreements.
· Invoicing General Sales Agents (GSA) for tickets issued on credit basis against Bank Guarantee provided to Q9 as per the GSA contracts.
· Responsible for the payment collections on payment dues and chasing upon overdue payments.

· Coordinating with GSA’s (General Sales Agent’s) for passenger sales queries like ticket reissues and ticket refunds as per the Wataniya Airways ticketing guidelines.
· Processing Refunds to Travel Agents to their account and Web bookings through payment gateways.

· Reconciling the Receivables on daily basis for payment gateway collections.

· Reconciling GSA accounts on a weekly and monthly basis as per the schedule of payments.

· Preparing Re-Accomodation policies for Flights cancelled and delays.

· Refunds for failed transactions which are not auto refunded through payment gateway.

· ACCELYA (Erstwhile KALE CONSULTANTS) – MUMBAI, INDIA.
Job Title 


-
Senior Associate
Reporting to

-
Project Manager

Employment Period
-
06-Aug-2014 to 06 May 2017 (02 Years, 09 Months)
Project


-
Airline Revenue Accounting (Airline Fare Audit)

Client


-
Qantas Airways, Vistara Airlines

Software’s


-
Amadeus (1A), Verdi, Aida, ATPCo GFS

Web Applications

-
ATPCo Fare manager, BSP Link, ARC Memo Manager
Actively involved in additional revenue generation by performing cross Quality checks suggested to Project Manager and the same was introduced in other projects.

Invented Revenue trends and targeted similar Fare basis and Travel Agents issued tickets for revenue generation.

Responsibilities:
· Responsible for the process of framing, identification and auditing of ticket revenue with respect to application of fare policies and ensuring refunds are in line with the pricing policies, to secure and protect the revenue collections.

· Review and ensure application of proper fare basis and rules to tickets issued across various sales channels as per documented policies.
· Auctioning ADMs which are disputed by the Travel Agent’s, GDS and will take necessary action (Approved / rejected) after verified off all the aspects.

· Researching PNR’s created by Travel Agent’s to verify all the aspects of ticket issuance, reissuance and refund.
· Working on Post Billing Disputes (PBD) raised by Travel Agent’s and following up for SPDR (Settlement Plan Debit) in case of valid ADMs and sending approvals for invalid ADMs.
· TATA Consultancy Services – MUMBAI, INDIA.
Job Title 


-
Senior Process Associate
Reporting to 

-
Team Leader
Employment Period
-
22-Jun-2011 to 16-May-2014 (02 Years, 11 Months)
Project


-
ADM (Agency Debit Memo) Research and Development
Client


-
Travelport
Software’s


-
Galileo (1G), Apollo (1V), Worldspan (1P), Playback, GEMs, 

Service Center, Tax GUI, ATPCo GFS

Web Applications

-
ATPCo Fare manager, BSPLink, ARC Memo Manager,

Travelport Debit Express (TDE)
Actively involved in set-up of ADM research steps and framing Travelport findings letters to Airlines and Travel Agencies.
Provided ADM Research training for the new staff and conducted refreshers for the on-floor staff.
Responsibilities:
· Agency Debit memo administration hosted on Travelport Debit Express.
· Researching debit memos and claims made by Airlines to the travel Agencies for issuing Tickets with an incorrect fare or violating fare rule.
· Investigation is done for the incorrect pricing occurred by GDS and communicating with Travelport programmer’s to perform changes in coding the database to avoid recurrence of the problem.

· Monitors and reports the issues to Travelport programmers to investigate the fares/pricing problems that caused valid debit memo issuance.
· Handling Rapid Repriced tickets ADMs and verifying the accuracy with the Cat-31 Voluntary reissue filing performed by Airlines.
· Zero Octa (Kale Consultants Ltd.) – Mumbai, India.
Job Title 


-
Associate

Reporting to

-
Team Leader

Employment Period
-
24-Sep-2007 to 20-Jun-2011 (03 Years, 06 Months)

Project


-
Airline Revenue Accounting (Airline Fare Audit)

Clients


-
bmi (BD), Jet Airways India pvt Ltd (9W), LATAM Airlines (LA)
Software’s


-
Amadeus (1A), Sabre (1S), ATPCo GFS and ATPCo Fare Manager
Responsibilities:
· Review and ensure application of proper fare basis and rules to tickets issued across various sales channels as per documented policies of the airline pricing team. 

· Review and confirm the revenue collections from modifications, cancellations and refunds are in line with the airline policies. Ensuring any waivers of penalty and other charges are with proper approvals.

 
· Raising Agency debit memos/Agency credit memos and follow up on the revenue under collections from all sales channels & concluding on the communications. 

· Coordinate and modify with the revenue management and other departments to ensure documentation and publishing of the latest fare rules. Ensuring via audit process on their update to respective masters and resolves any discrepancies on a timely basis. 
· Responsible for fare and refund audit on GDS channels to ensure application of proper fares by the travel agents.

PERSONAL DETAILS
Date of Birth

:
May 31, 1985

Gender


:
Male

Nationality

:
Indian
Marital Status

:
Married
Languages Known
:
English, Hindi, Marathi and Kannada.

