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Raj.
E-mail: raj.385688@2freemail.com 
PERSONAL SUMMARY
I am a hard working team leader who performs and delegates all multiple duties in a respectful and professional manner. I am a super coach, mentor who has a track record of executing my principle responsibilities. Apart from my ability to effectively lead a team, I can also motivate staff to do better, make sound decisions, and work with managers and staff at all levels of responsibility. As a good communicator, I am able to think, communicate and present information to people from all social backgrounds.
Right now I am looking to join an exciting and ambitious company that will reward me accordingly for my abilities, commitment and hard work.
CAREER HISTORY – OCTOBER 2009 –May 2018
Employer’s name - Cyber Slash Support
Team Leader – December 2014 – May 2018 
· Allocating daily jobs and workloads.

· Training new team members.
· Acting as a resource for other staff members.
· Managing team performance and progress.
· Enforcing all company approved policies and procedures.
· Constantly looking for ways to improve processes.
· Monitoring the performance of junior staff.
· Implementing new initiatives and making sure all staff understand them.
· Taking action to correct and staff shortcomings.
· Managing and monitoring staff attendance.
· Giving prompt and accurate information on individual staff member performance.
· Attending and participating in team meetings.
· Reporting to senior managers. 
Subject Matter Expert (SME) – January 2014 – December 2014
· Guided and supervised the assigned team as per the project

· Trained and educated the workforce regarding proper work completion

· Monitored the performance of the agents and motivate them to accomplish more

· Conducting briefing and meetings before and after work sessions, which included praising individual as well as clarifying various areas that they need to work on

· Maintained and documented work completed on a daily basis, presented the report to the management
 Sr. Tech Support - January 2012 – December 2013
· Assist customers to troubleshoot by providing a consultative approach to resolve issues

· Respond to called-in inquiries from clients regarding their products and related services

· Provide exceptional customer service at all times

· Ensure all transactions are documented appropriately

Employer’s Name - IV Support Technologies
Sr. Tech Support – August 2011 – November 2011
· Assisting the customers dealing with Microsoft

· Understanding customer queries

· Transfer to the required Technical support
Employer’s Name - HCL Technologies
Sr. Tech Support - Febuary 2011 – July 2011
· Co ordinate with UK based client for broadband service

· Conduct telephone Surveys

· Understand customer’s queries and provide first call resolution.
Employer’s Name –Reva Technologies – An IT Product Company Dubai – UAE  
Sales Executive – September 2010 – December 2010
· Coordinate with clients on a day to day basis for USB sales

· Understand the customer needs and the market  trend.


· Arrange samples and take orders from the client.

· Co ordinate with daily stock and update a report to the management

· Collect payment from clients within the cut-off date

· Maintain monthly sales and purchase stock report and submit it to the management.
Employer’s Name – Prime Arjay Trading LLC –Intending Group Dubai – UAE  
Sales Executive - October 2009 – May 2010
· Coordinate with clients on a day to day basis

· Understand the customer needs and the market trend
· Arrange samples and take orders from the client

· Pass the clients samples to the agent in China

· Co ordinate with China office on a regular basis

· Book the order from the client and pass the order sample to China office

· Coordinate with China branch and client on delivery and payment.


KEY SKILL AND COMPETENCIES
Supervising

· Ability to manage through others.

· Ability to work well with all levels of the organization.

· Superb coaching and mentoring skills.

· Prioritising important tasks and ensuring they get done first.

· Excellent oral and written communication skills.

· Able to quickly identify problems. 

· Improving product quality and customer communications.

Personal

· Able to speak to both decision-makers and junior staff in a tactful and sensitive manner.

· Establishing good working relationships with colleagues.

· Ability to negotiate and influence.

· Integrity, humility and an entrepreneurial attitude.

· Friendly and upbeat attitude.

EDUCATIONAL CREDENTIALS
B.A Economics – DG Vaishnav College

INTERESTS
· Fitness

· Sports

· Music

·  Movies

PERSONAL DETAILS
·  Languages known: English, Hindi, Tamil

·  Date of Birth: 13.10.1987

·  Marital Status: Single

·  Gender: Male

