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Machindra 



        


Email: manchindra.385690@2freemail.com 
SUMMARY

· Profile:


Male, 45, Married

· Nationality:

Indian

· Current Position:

Director Sales & Marketing and Admin
· Company:


Horizon Fisheries Pvt. Ltd.
· Salary Expectation:
Negotiable
CAREER OVERVIEW

Overall 22 years of work experience in diversified segments.
(1996)  INFORMATION TECHNOLOGY
Started career in an IT industry, from a Web Developer to Systems Security & Administrator. WORK EXPERIENCE – 5 years.

RETAIL / SALES & MARKETING
After 9/11, joined the seafood industry in retail segment.
Worked as a Proprietor 

WORK EXPERIENCE – 7 years.
BPO – Voice Process

Worked with Convergy’s in Customer Care - voice process.
WAREHOUSING

Received an offer for West Africa, joined as a Warehouse Manager, in retail segment. WORK EXPERIENCE – 2 years contract.

EXPORT INDUSTRY
Joined Horizon Fisheries Pvt Ltd a seafood export company. Worked as Director Sales & Marketing and Administration

WORK EXPERIENCE – 8 years.
Flexible and willing to accept challenges in any sector
WORK EXPERIENCE
Aug 2010 – till date

Horizon Fisheries Pvt. Ltd.



Mumbai, India





Director Sales & Marketing and Administration
Horizon Fisheries Pvt. Ltd. is a global business engaged in exports of Frozen Seafood.
SKILLS
Administrative,  Sales & Marketing – excellent organizational and administrative skills in delegating responsibilities, supervising and evaluating for effective task completion. Excellent communication skills and enthusiasm to deliver goods and services to customers worldwide to keep the commitment and uphold company policies  when working with the sales team. Excellent negotiating and supervisory skills. Able to work within a busy office environment and support office teams to ensure smooth running of day-to-day activities. Strong communication skills both verbally and written and can handle large amounts of paper work and data.
JOB PROFILE 
Providing continuous administrative support for efficient office operations and managing overall sales & marketing responsibilities. Strategically coordinating and organizing meetings, events, appointments and proactively indentifying and adjusting conflicting events. Dealing with multiple tasks / assignments, preparing sales reports, composing emails, letters by providing accurate and error free communications. Identifying and developing of new business opportunities in both existing and new overseas markets. Implementing well defined sales strategies and developing positive relations with vendors and clients overseas. Also been a part of factory operations when required to assist and monitor overall factory activities from processing, production, marketing and exporting final finished goods in international markets. Obtaining and seeing to the appropriate use of communication & correspondence skills, equipment, facilities, and materials needed to do factory work. Providing information to supervisors, co-workers, and subordinates by telephone, in written form, e-mail, or in person. Co-coordinating with Freight Brokers and Custom House Agents for Stuffing of reefer cargo, Carting and Shipment of Cargo to various Sea-ports of the world in an organized planned manner. 

July 2008 – June 2009 

Melcom Group of Companies


Ghana, Africa





Warehouse Manager
Melcom is the largest chain of retail outlets having more than 20 departmental stores all over Ghana.

JOB PROFILE 

Manage, control and supervise the general warehouses activities including receiving, holding, issuing of store items and arranging the stock count cycle to ensure the efficient handling and utilization of facilities for storing and distributing materials and finished product. In addition, responsibility is to ensure the safety of inventory items at the warehouse. 
Main Responsibilities: 

· Overall managing the warehouse area and distribution operations, including receiving, stocking, inventory movements, 
· and efficient use of space, issuing, dispatching to locations, facilities and housekeeping. 

· Assuring the application of First in First out (FIFO) method in issuance of stock to reduce waste. 

· To observe, review and supervise posting the receipt vouchers for all material received after double checking for any discrepancies. 

· Physically safeguarding inventory items from environmental elements to avoid damage 

· Generate stock turnover and inventory reports for management and reports slow moving items. 

· Quick and efficient dispatches to Retail and Wholesale requirements.  

· Have developed and enhanced process workflows, and have made efficient recommendations for system improvements.  

· Ensuring that all proper measures for safety and security are adhered to.

· Scheduled appropriate manpower to meet the regular demands of the warehouse.  

· Regularly maintaining bins, racks, computers and peripherals, warehouse infrastructure, forklifts, vehicles and all other equipments for a clean and safe warehouse.
June 2008 – July 2008

Convergy’s



 

Thane, India






Customer Care voice process

Oct 2001 – Nov 2008

Machi – The Fresh Seafood Store


Mumbai, India






Proprietor / Sales & Marketing
Machi is a first retail store of its kind supplying fresh Seafood to restaurants and retail segments. 

Managed the overall retail operations for a period of 7 years. 
Oct 1999 – Aug 2001

ValuePay.com (INDIA) technologies


Mumbai, India
Systems Administrator / Information Security Officer /
 
Team Leader

Worked for Value Pay Technologies, an American based company having its operation in Mumbai, India. Valuepay.com was internets largest pay network. 
Initially worked as Team Leader, leading a size of 50, and then was given an additional job as a Systems Administrator, on Win NT platform. Was also involved as an Information Security Officer  for monitoring & tracking of suspicious activities on computer networks.
June 1998 – Oct 1999

Webworksindia.com




Mumbai, India
Web Developer


Worked as a web developer for WebworksIndia.com, a web development company & a parent company of Valuepay.com based in Mumbai, India. Additional responsibilities were designing, internet marketing, co-coordinating team effort and customer support
Feb 1996 – Mar 1998

BombayPages.com




Mumbai, India





Freelancer

Worked for Bombay Pages, a yellow pages portal website and have designed and developed the entire website. Also designed, developed and maintained various websites of clients, registered in Bombay Pages.
EDUCATION

July 1989 – Mar 1995

Bombay University




Mumbai, India





Bachelors Degree in Commerce (BCOM)






(15 years of Education)

OTHER CERTIFICATES
Nov 2007



CCNA





          Mumbai, India 
Completed the CISCO CERTIFIED NETWORK ASSOCIATE course with IP Solutions Institute.  
Oct 1996



Diploma in Export / Import Management

Mumbai, India






IITC(distinction 84%)
Aug 1993



Diploma in Computer Studies


Mumbai, India






Informatics Institute
Completed the DCS course with Informatics Institute within a period of 2 years. The course included programming languages viz: COBOL, Pascal, c with UNIX, Basics etc. 
Also have a working knowledge in SQL servers, Perl, CGI scripting, Visual Basics, HTML, ASP, DHTML, PHOTOSHOP & COREL DRAW

COMMENTS
I received several commendations for my dedication and professionalism, and continually received recognition for my communication skills and leadership excellence. 
