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OBJECTIVE
Self-motivated pharmacy graduate with experience in community pharmacy and a talent for customer service. Seeking a full-time position to leverage an extensive technical background and strong medical counseling  skills to provide exceptional health services to your customers.
· Registered pharmacist from pharmacy council of India.
· Communications major seeking to leverage my interpersonal skills to provide better health care services for the patient
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WORKING EXPERIENCE
Pharmacist 

Experienced retail pharmacist with 8 months growing revenue for E VIDHYA SEVA, VISHAKAPATTANAM, ANDHRA PRADESH, INDIA.

 May 2016 – November 2016

· Improved customer service and pharmacy efficiency, increasing customer retention.
· Improved pharmacy automation system, which reduced medication errors and increased time saving.
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PERSONAL STRENGTHS
· Endurance to working long hours, often standing up 
·  Solid multitasking skills 
· Strong ability to communicate clearly and effectively.
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SKILLS 
· Strong leadership skills.
· Exceptional written and communication skills.

· Proficient at customer retention.
ACADEMIC CREDENTIALS 
· Doctor of Pharmacy: doctor of pharmacy, KVSR Siddhartha college of pharmaceutical sciences with aggregate of 84%. (Batch:2016-2019).
· Bachelor of Pharmacy:  NOVA college of Pharmaceutical sciences and research, Vijayawada with aggregate of 69%. (Batch: 2012-2016).
· Intermediate (Bi.P.C): Sri Chaitanya Junior mahila kalasala, Vijayawada with aggregate of 73.4%.
· Matriculation (S.S.C): SBSRKR girls High School, Vijayawada with aggregate of 80%.
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PROJECTS:

PHARM D: 
Assessment of quality of life, adherence and risk factors among tubercular patients in a territory care hospital.
B.PHARMACY:
Title: Formulation and evaluation of mouth dissolving films chloramphenicol.                                  
  Published in international journal of pharmacy and pharmaceutical analysis (2016,vol.01(02).
Title: lactic acid bacteria from fruit juices and their efficacy against antibiotics. 
        Published in international journal of pharmacy and pharmaceutical analysis (2016, vol.01(01).
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INDUSTRIAL TRAINING:
Thriveni formulations, Agiripalli
Duration: 15 days
· Industrial Training program on Quality Control and Quality Assurance management.

· Gained hands-on experience on different Quality Control instruments such as HPLC, GC-MS, UV, IR etc.
2016      -    Ramky waste management project, pervada, vizag. 
Duration: 1month
2017      -   Pharmacovigilance course (ARGUS software)

Duration: 1 month
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INDUSTRIAL VISITS:

2015 – Forts India, Chennai. 
2015 – BAXTER, Chennai.
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ACHIEVEMENTS:
· A registered pharmacist  of pharmacy council of India 2016.
· Power point presentation in (Inter National level) India - Poland workshop and seminar on drug development and discovery aspects and was awarded 1st prize in 2016.
· Participated in Andhra Pradesh Human Resource Development Institute three day residential training on HEALTH CARE IN RURAL  AREAS.
· Participated in power point presentation - Seminar conducted by ICMR in collaboration with NITTE University, Mangalore in 2017.
· Participated and won 3rd place in 100m swimming university level competition held by Krishna University in July 2018. 
[image: image11.png]


 
STRENGTHS:
· Flexibility
· Confidence
· Adoptability
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PERSONAL DETAILS
Name


         : SHAIK SALMA
Father’s Name
                     : SHAIK LATHEEF SAHEB
Birth Date

         : 13-07-1995
sex                                        : Female 

Nationality

         : Indian
Languages known               : English, urdu, Hindi and Telugu
Address: SHAIK SALMA D/O SHAIK LATHEEF SAHEB, D. No.17-6-11, khadar street, poornandam pet, vijayawada, Krishna (D), Pin:-520003, Andhra Pradesh, India
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DECLARATION: I hereby declare that the above mentioned information is correct to my knowledge.
SHAIK SALMA 
