BELKACEM 

C U S T O M E R S E R V I C E S & C A L L C E N T E R A G E N T

Belkacem.386188@2freemail.com 
C A R E E R P R O F I L E

Marketing and customer service professional with 4 years of experience in different sector such as communication, tourism and trade, I have a great communication and management skills with close attention to detail with persuasive selling techniques, adaptability and resilience quick learner and very hard worker with ability to stay calm in emergencies.

01/2018 – 10/2018

F l o r e n c e

B o u t i q u e (women clothes)

02/2017– 11/ 2017

O o r e d o o A l g e r i a

04/2016 – 01/2017

D e l i c e e t

G o u r m a n d i s e 2 0 1 5



E X P E R I E N C E

T R A V E L A G E N T

Freelancer, Promoting and marketing the business with helping the clients to make their travel plans, offering face to face and telephone advice to customer with excellent customer service, dealing with complaints in a calm and diplomatic manner development of the company new product launching & planning, evaluation and business analysis, product development; developing marketing strategy.

M A R K E T I N G B U S I N E S S P A R T N E R

Start the business as freelancer, the creation of the store designing and driving brand awareness, creating and driving customer acquisition and retention strategies increase market share through an integrated sales and marketing approach strategies, Examined sales data and analyze market trends, Managed a team of 5 staff, assists team in implementing marketing strategies

C A L L C E N T E R A G E N T

Interacted with customers and answered and processed their inquiries via telephone, mail or instant messaging and have a many skills such as listening and communication, problem analysis and solving capacity, customer service orientation, forwarded important and serious matters to the seniors

P A S T R Y A N D C A K E S H O P M A N A G E R

Managing family business, supervise employees to ensure proper procedures are being followed to produce and sell a quality Product, menu pricing, calculation of Product costs, reducing waste, increase the profit margin, advertising through word-of-mouth social networking

M i d d l e . E a s t

P a r t n e r s h i p

I n i t i a t i v e

( M E P I )


C O U R S E S

Green Entrepreneurial Certification with first prize (E-WASTE MANAGEMENT)

R o y a l S c h o o l
Solar Power Generation by Photovoltaic Energy Certification

S K I L L S

L a n g u a g e
Arabic, English, French

S o f t w a r e
Graphic Design, Canva, Powerpoint, Buffer, Pack Office

M a r k e t s t u d y
Google Forms, Street Survey

M a n a g e m e n t
Team Management, Day to Day Management, Objectif Planning

	
	
	P E R S O N A L D E T A I L S

	A d d r e s s
	
	United Arab Emirates-Dubai

	D a t e o f
	b i r t h
	13/06/1992

	G e n d e r
	
	Male

	N a t i o n a l i t y
	Algerian

	M a r i t a l
	s t a t u s
	Single


E D U C A T I O N

A l g i e r s U n i v e r s i t y 2013 – 2016

S c h o o l o f s c i e n c e a n d t e c h n o l o g y 2011 – 2012



BACHELOR OF ECONOMICS AND BUSINESS MANAGEMENT

HIGH SCHOOL DIPLOMA

