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                         Customer Care Executive 
________________________________________________________________________________________________
· CAREER OBJECTIVES
To propose career with an organization that provided an excellent and which enables me to apply my skills to achieve organization’s objective’s to excel in innovative technology application and develop a competitive world to real world challengers.
        AREA EXPERIENCE :
	· MS Office-7

· Copy Typing

· Order Entry

	· Customer Service
· Date Management 
· Creating New Records


· EDUCATIONAL QUALIFICATION
	Degree / Course
	College / Board / University
	Year of Passing
	Result

	International Diploma in Information Technology
	Manna Institute Bharuch
	2011
	62.67 %

	S.S.C.
	G.S.E.B. Gandhinagar
	July – 2011
	42.80 %

	H.S.C. (Commerce)
	G.H.S.E.B. Gandhinagar
	March – 2013
	59.28 %

	Domestic Data Entry Operator
	National Skill Development Corporation
	Aug – 2014
	Passed

	Basic & DTP Operator
	Shri K J Polytechnic
	June – 2014
	Passed

	Computer Tally ERP9
	C’DAC Bharuch
	Dec – 2014
	A Grade

	Customer Care Executive
	National Skill Development Corporation
	Jan-2018
	B Grade


· PERSONAL DETAILS
Date of Birth 

: 
29th December, 1991
Nationality 


: 
Indian
Religion


:
Muslim 
Marital Status 

:
Single
Language Known 

: 
English, Hindi & Gujarati
Hobbies 


: 
Reading Books, Cricket, Football
Strength
:
Practical & Systematic approach, Team work ability, Hardworking nature, Able to handle work independently & ability to work in extreme pressure 
· WORK EXPERIENCE :
· I also worked in Bharuch for Sim card Inward, Outward as a Data Entry Operator from 2010 to 2011.
· I had worked in Bharuch Indian Gas as a Computer Data Entry Operator from 2014 to 2015.
· I had worked as Sales & marketing person in Reliance Jio, Bharuch from June, 2017 to November, 2017.

· I am working as a Technical Executive from 2nd February 2018 to Till Date. 

