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Professional Summary

Efficient Flight Attendant trained extensively in all aspects of aviation, including
leadership skills and selling duty free products. Background includes 11 years of customer
service experience, including 3 years as a Flight Attendant and 8 years of Cabin Supervisor
on international and domestic sectors.

Organized and cfficient senior cabin crew focused on putting passengers at ease and
creating a positive travel experience. Listens actively to queries and resolves issues and
disputes tactfully and effectively. Well-travelled Flight Attendant and enthusiastic team
player. Seeks a position offering opportunities for long term professional and personal
growth. High-energy Customer Service Agent skilled in resolving conflicts through
proactive communication.

Work History

» Worked with Jet Airways India PVT LTD from 24/05/2005 - 10/08/2016 with an
experience of 3 years as a Cabin Crew and 8 year: Cabin Supervisor
» Worked with Turkish Airline for 4 months on a wet lease project of Jet Airways

Respons Handled

~ To ensure compliance of regulatory requirement and recommended practices with
international standards

~ Ensure high standards of in-flight services through an effective and efficient support

function to cabin crew department

Knowledge of safety and security measures on aircraft

Preparing and serving meals and drinks

Comfort and safety of all passengers onboard

Promoting the sale of duty free products onboard

In charge of the performance of all other cabin crew

Training new cabin crew on board

Dealing with difficult passengers and situations politely but firmly

Documentation and completion of flight forms
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Skilled mentor

Familiar with B737 , B777, A330

CPR certification

Customer service specialist

AED certified

Calm under pressure

Time management

Sound knowledge of the airline systems and procedures
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Education

BACHELOR OF SCIENCE (Botany) from Pune University, Maharashtra, India

>
»> Basic knowledge of computers

Additional Information

Date of Birth 10/03/1983

Sex Female

Nationality Indian

Languages known English, Hindi and Marathi
Marital Status Married
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