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IT Support Engineer

yesodharan-389850@2freemail.com

Summary Skills

A detail-oriented professional with a passion for service in the information Hardware/Systems

technology industry. Skiled in a wide range of deskiop applications, their uses, gy sy sy sy gy Ay A Y

d how to maintain and repair them. Expert interpersonal tor wh
and how to maintain and repair them. Expert interpersonal communicator whos oo Bt
not satisfied until the customer is satisfied. 4

Switches, IP Telephony, Windows

Work experience Applications
FaSSsSsN

Microsoft Office Suite: Word, Excel,

Technical Support Engineer 2016-2018 gl erpint
Logics Technologies UK 6 suite
Technical IT support for clients computers and servers. oA
Windows Administrator 2014-2016 o5 cerver
Spectrum Softtech Solutions V7777774
Server, System Administration AD server configuration
Group Policy, Users permissions,
Roaming profile
Support Executive 2011-2013

Reliance Communications
Customer Service

Job Duties & Responsibilities Handled

« Provide end user support working on th
exchanges

« Build, configure and upgrade workstations, laptops mobile devices

« Troubleshoot, maintain upgrade desktop managed servers

« Manage and execute user desk moves, adds changes

« User provisioning user accounts, mobile devices, VPN, directory permissions

« Automate repetitive system administration tasks

« Evaluate and recommend new hardware software technologies or solutions.

« Documentation of support processes

ernal trading floor local
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Education

Bachelor of Information Technology 2006 - 2010
Indian Engineering College

Class XIl 2004 - 2006
HSE, Kerala
Class X 2004 - 2004
CBSE, India
Objective

To use the experience gained in the fields of Technical Support and windows
server Administration for the growth of the firm and to try for personal
improvement on technical Side by the work exposure provided by the firm.

Core Competencies

« Windows Server « Server monitoring  Remote Desktop
2008 R2 « WiFi - Router support

« Windows Server configuration « Technical Support
2012 * VolP Phone « Troubleshooting PG

« Customer Service configuration issues

Personal Details

Date of Birth 07 July 1988
Sex Male
Nationality Indian

Marital Status Married




