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Objective 
I am an experienced Customer Service Officer relocating in UAE on March and seeking employment with a fast-growing startup. I bring more than Five years experience in Customer Services and more than Six years experience in the technology industry.
Skills & Abilities
· Multi-Tasking
· High flexibility 
· work under pressure
· Team Builder
· Team Leader 
· Trouble Shooting Skills (Computer, Network) 
· Windows 
· Microsoft office (Word, Excel, Power point, Access)
· Adobe Photoshop 
[image: ]Experience

· GOLDEN HAND [Khartoum-Sudan]
From 1/6/2012 to 1/8/2013
[bookmark: _Hlk5003148]IT Support:
· IT Support for the Company computer and laptops 
· IT Support for customer Computer and laptops 
· Network installation and repair 
· Troubleshooting
 

· [image: ]SUDANESE ELECTRICITY DISTRIBUTION [Khartoum-Sudan]
currently - Since 1/9/2013 
Call Center Agent: 
· Handling Inbound Calls 
· Help Desk
· Technical Support

Customer Service Agent: 
· Handling outbound calls 
· [bookmark: _GoBack] Help Desk 
· Technical Support 

Customer Service Officer: 
· Create a file for customers who want to connect electricity
· Reviewing and verifying the authenticity of customer documents   
· Field visit to customers and check the eligibility for electricity
· IT Support 
Education
Elneelin University — [Khartoum-Sudan]
 Diploma in Information Technology
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