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 E-mail: saravanan-390029@2freemail.com     
CAREER OBJECTIVE:
I have 10+ Years Experience. Intend to share my knowledge in a quality environment which suits me best and develop my career, which will help me to explore myself and realize potential. Willing to work in challenging & creative environment and in company which is an Iconic example of the new Global values with Strong values and Principles.
TECHNICAL SKILLS:

· Very sincere, hard working and believe in achieving things

· Highly skilled in providing effective technical support in Hardware and Software issues including Troubleshooting
· Highly skilled in providing Computer Networking and Hardware Components Assembling.

· A positive, high energy team player.

· A positive attitude towards customer service and good communication skills.
EDUCATIONAL QUALIFICATION:
1. Bachelor of Computer Application – Madurai Kamaraj University, India.
2. Diploma in Information Technology - Valivalam Desikar Polytechnic, Nagapattinam, Tamil Nadu, India.
3. 10th / SI (B.M.S) HSS, Valoothoor [2002]

PROFESSIONAL EXPERIENCE:
 FEB 2015 – NOV 2018
        Designation    : System Administrator

        Organization   : Nisarga Information Technologies Solution PVT. LTD., Chennai, India.                     

· Installation and maintenance of Windows and Linux based systems within a client’s digital environment.

· Evaluates industry trends, standards and new technologies to recommend change (i.e., evaluate and integrate new OS versions, drivers and hardware.

· Configuring AD and disk quota on Windows 2012 Server

· Configuring Linux Firewall, Transparent Squid sever, DHCP, DNS on Centos Server for more than 100 clients.

· Installing and Maintain MAC OS X 10.9 Mavericks on Desktop Machines

· Private Cloud Implementation using Open Stack on Centos 7

· Set up & Manage secure Virtual Private Network (site to site) between Regional and Head Office

· Designs and implements LAN/WAN using switching and router technology. 

· Providing advice on selection and purchase of IT equipment. 

· Installing and maintain Exchange Server 2010, OutLook, Postfix, Dovecot, Squirrel Mail, Apache Tomcat, Mysql, SQL Server

· Set up and maintaining the lab environments for JAVA, NET, PHP using LAMP,WAMP, MS SQL Server.

· Produce routine daily logs, exception reports and reports on major service incidents

· Helping users in installing Local and Network printer.

· Installation, administration, and user management of VoIP Soft Phones

· Configuring and managing OTRS (Open-source Ticket Request System).

· Provide day to day support for internal network/WAN infrastructure and connectivity requirements. Troubleshooting Network issues.

· Engineered and  implemented filtering and route redistribution

· Troubleshooting technical problems and implementing solutions.

· System upgrades both at workstation and Server level.

· Purchasing of IT Equipment and software in line within agreed budgets.

· Supporting a multi-location IT infrastructure for several hundred users.

· Provide fast and accurate troubleshooting and rectification of reported faults.
FEB 2008 - NOV 2014

       Designation    : Junior System Administrator

       Organization   : AMNET SYSTEMS PVT. LTD., Chennai, India.
· Managed and administered Windows Performed periodic maintenance, provided technical support and executed systems engineering.

· Designing, Implementing, installing and configuring Microsoft Windows 2003 / 2008 Server.

· Troubleshoot and provide technical analysis concerning operating system, network, and application performance issues to resolution.

· Maintained the timely back-up of important data and management resources.

· Anti-Virus updating and maintaining reports on regular basis.

· Provide support for backup/recovery and disaster recovery solutions.

· Provide training on programming and system side for students.

· Managing & remote administration, user rights, accounts, policies, group policies and network resources.

· Maintained, upgraded and trouble-shoot the PC hardware and congressional office LAN networks.  

· Provided both hardware and software support to the clients.

· Monitor and manage hardware, software, and security (clients for anti-virus, spam filtering, spy ware detection and removal, etc.

· Troubleshoots problems with operating systems, network access and a variety of software applications.

· Coordination with students regarding their study activities and problems.
FEB 2007 - JAN 2008

       Designation    : Junior System Administrator Trainee

       Organization   : Ninestar Information Technologies Ltd., Chennai, India. 
· Configurations of MS Outlook in Ms Office 2003, 2007, 2010 and Outlook express 6.0.

· Installing & Monitoring Antivirus updating for all Desktops and Servers.

· Windows XP, Vista, Windows 7 & Windows 8 at the user level, including user and application installation. 

· Installed, upgraded and maintenance of server hardware components as per requirement. 

· Installed complex hardware and software and upgrades to ensure work is performed as per the company policy.    

· New desktop, printer, server assembling and troubleshooting.

· Trained on installation of Linux And Ubuntu

· Excellent in MS Word, Excel, PowerPoint, Access, Outlook. 

· Install complex software and hardware. 

· I have working on XML Conversion and HTML.

· Put User Defined XML Tag, which defines in XML Style Sheet.

· Given Vendor Training And in house Training.

· Vendor Management

Additional Qualification:

1. Cisco Certified Network Associate (CCNA) Cisco Id: CSCO12751290 on 91%.

2. Completed certification course on CCNA (Routing and Switching) in Appin Technology in Tnagar lab on 90%.

3. Specialized in SAP ABAP in Besant Technologies in Velachery.
PERSONAL INFORMATION:
Marital Status

:
Married
Date of Birth

:
06-09-1985,


 
Languages Known
:         English, Tamil, and Sourastra.    
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