BALOGUN 
balogun-390360@2freemail.com

CAREER OBJECTIVE:
Keen to find a challenging position in an organisation that sees their customers as kings in the market, and also to contribute my best towards achieving corporate organisational goals.
PERSONAL SUMMARY:
A highly motivated, confident individual with exceptional multi-tasking capabilities and able to work in a target-driven, busy call centre environment. Hardworking with excellent attendance and punctuality records who can work equally well alone and as part of a team. Can communicate effectively with people from diverse backgrounds and would an asset to any employer who respects loyalty and responsibility. Possesses UAE driver’s license
EDUCATION:
2009 -              Obafemi Awolowo  University, Osun State, Nigeria

                                   Bachelor of Science (Hons) Degree in Zoology

2003 -              Bishop Smith Memorial College, Kwara State, Nigeria
                   Senior Secondary School Certificate
 WORK EXPERIENCE: 
2016– Date      Securitas LLC, Dubai, UAE.

Customer Service Representative/ Traffic Management Team Leader 

· Enthusiastically greets, welcomes and treats customers in a  respectful and professional manner while providing knowledgeable and helpful services in all areas of the mall.

· Develops rapport and good working relationship with customers.

· Helps customers to locate their favourite shops in the mall.

· Answers customer’s request and queries.

· Attends to problematic situations and to communicate concerns with supervisors and managers for necessary interventions.

· Assists customers to find lost vehicle in the mall.

· Resolves and handles customer’s complaints in a polite manner and in a professional way.

· Assists customers to find lost items e.g. wallets, mobile phones etc. 

· Updates customers to know the latest event and any sales promotion in the mall.

· Interacts with customers to know their problems and needs.

· Answering customer’s phone calls within UAE and any part of the world.
2014– 2015      Globacom limited, Lagos State, Nigeria.
                                    Business Associate Officer (Business Associate Unit)
· Managing the relationship between Globacom, her  business associates sales channel and Glo zones sales channel.

· Assist Business Associates and Glo Zones Agents/Dealers to                                              ensure that sales targets are achieved.

· General sales, after sales management and customer support responsibilities. 

· Collection, Analysis and interpretation of data from IN, Marketing, Business Associates sales channel and Glozone sales channel for strategic business decisions and actions.

           2014      
      Globacom limited, Lagos State, Nigeria
  

                Customer Relationship Officer (Telemarketing Unit)

                
-     Preventing customer from churning the company.

· Monitoring customer’s habit towards company’s product and services.

· Interpersonal relationship with customers to enhance repeat purchase of company’s product and service.
           2010 – 2014      Globacom limited, Lagos State, Nigeria.

Customer Care Representative (Call Centre Unit)

                
-    Maintaining and ensuring customer’s loyalty to the company.


-    Providing advice, information and assistance to callers

· Attend to customer’s query and also to resolve customer’s issue.

· Generate information for company’s decision making.
· Identifying and escalating priority issues or customer complaints.
· Attempting to resolve all enquiries on first contact with the caller.
· Making sure that all phone calls are answered promptly and professionally.
· Following up customers by calling them back.
· Researching required information for customers using available resources.
· Liaising with external contractors for repair works and consultations.
· Accurately recording details of calls and issues on logging software.
TRAININGS: 
Customer Relationship Management Training (Globacom Limited), 2012.                                                                      
AGDC Lagos State Employability & Enterprise Training, 2013.
Conflict Resolution for Customer Care Professionals. 2014.
AREAS OF EXPERTISE:

Customer Service

Handling Complaints

Query Resolution

Upselling

IT Skills 

PERSONAL SKILLS:
A good Listener.

Possessing good memory.

Good interpersonal skills.

Effective communication skills and excellent telephone manners.

Confident and calm under pressure
HOBBIES:
Painting, Volunteering, Community Service and  playing board games 

