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TARIQ 
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Motivated, Result-Driven, Accomplished and Enthusiastic Sales Executive, System Administrator with more than 13 years of experience consistently achieving best-possible method for timely project completion to exceptional standards. Strong knowledge of system principles and concepts. Well-versed in team leadership and task delegation to drive project progress and foster client satisfaction. Focused and diligent with expertise in work site safety and quality standards. Seek dynamic, challenging role with room for advancement.

WORK HISTORY
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TECHNICAL SUPPORT ENGINEER & PROJECT MANAGER, 10/2020 – 12/2022, BIN SHABIB GROUP, DUBAI, UAE
· Installing and configuring user’s computer systems.
· Meeting with users to diagnose software, networking, or hardware issues.
· Providing technical support on-site or via remote-access systems.
· Offering solutions that meet the needs of the users.
· Repairing hardware malfunctions, software issues, and networking problems
· CCTV Designed, Installation & Configuration as per layout.
· Sonic wall Installation & configuration with internet policy & site to site VPN & port forwarding, internet blocking policy, firmware.
· Windows Server 2012, 2016 & 2019 installation & Configuration.
· Deployment of Active Directory, Group Policy, DNS, DHCP, Shared Folder.
· Supported all LAN, WAN, and other networking systems.
· Microsoft Office 365 Installation Configuration, creating email users and providing one drive, shared distribution & Outlook Configuration.
· Unifi WIFI Configuration, Grand Stream & Yealink IP Phone Configuration & Bio-Time Zkteco Configuration through VPN Connectivity.
· Installation ERP Application Cloud & Standalone Servers.
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SKILLS
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· Decision Making
· Leadership
· System audits
· Resourcefulness
· Meticulous attention to detail
· Skilled multitasker
· High-value project management
· Sales enablement
· Quality management
· Detail-orient
· Budgeting and forecasting
· Problem-solving skills
· The ability to work under pressure
· Infrastructure planning and implementation
· High quality standards
· Time Management
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TECHNICAL SKILLS


· System Administration
· Account Access Management
· CCTV Design as per Standard Policy & Configuration
· Windows Server Installation & Configuration (2012, 2106, 2019)
· Network maintenance
· IP Phone (Grand Stream & Cisco, Yea star)
· Software’s Installation (Microsoft, Manage Engine, ERP etc.)
· Hardware Management
· IT/Network Infrastructure
· Testing Protocols
· Cloud Computing
· Security
· Data Backup & Management

CORPORATE SALES EXECUTIVE, 10/2019 -  10/2020 
TECHCARE SOLUTION, DUBAI, UAE
· Conduct market research to identify selling possibilities and evaluate customer needs
· Actively seek out new sales opportunities through cold calling, networking and social media
· Set up meetings with potential clients and listen to their wishes and concerns
· Prepare and deliver appropriate presentations on products and services
· Create frequent reviews and reports with sales and financial data
· Ensure the availability of stock for sales and demonstrations
· Knowledge in IT equipment’s and providing solutions to the clients
· Participate on behalf of the company in exhibitions or conferences
· Negotiate/close deals and handle complaints or objections
· Collaborate with team members to achieve better results
· Gather feedback from customers or prospects and share with internal teams
SYSTEM ADMINISTRATOR, 03/2018 - 04/2019 VISION GROUP, ABU DHABI, UAE
· Managed servers, workstations, computers, laptops, printers, routers, switches, and existing network applications. Diagnosed and resolved all technical issues related to hardware and software.
· Monitoring network maintenance activities and ensuring prompt troubleshooting of network problems, to achieve maximum network uptime; handling LAN / WAN Network.
· Manage FortiGate Firewall (GUI Interface) VPN, DHCP, Security Policies, Server Integration, IP Management, Logging Traffic, Authentication, Network Address Translation or Port Address Translation, and Caching.
· Managing Server 2012, 2016 & 2019 R2 Standard & creating AD users & group policy.
· Performed quarterly audits for improving the efficiency of systems.
· 
Trouble-Shooting
· Firewall Security – Sonic wall & Fortinet
· IP Cameras & Storage
· Bio time & Access Door Configuration (Zkteco, Suprema.)
· Server Group Policy
· File Server Configuration
· NAS Storage implement with Server LDAP
· MPS – Manage Print Solution
· AV Project
· Design New Project as per Layout
– (ANPR, CCTV, Data, WIFI, AV. )

· Que Management System
· WiFi Access Point, Router & Range Extender Installation & Configuration.

PROJECTS


· MPS (Manage Print Solutions) -
ADFSC

· File Server - ADFSC
· Email Signature - ADFSC
· Hik- Connect CCTV With Control Room - BSM
· Itrade ERP for POS – Rals Hyp Market
· Axis Pro ERP App – Rals Clinic
· ADERP – ADFSC
· Polaris Software – F&B
· My Com Software – F&B
· Tasheel, Tad beer, Amer & Tawjeeh Infrastructure, & Deployment

PROJECT SKILLS


· Knowledge of IT Infrastructure
· Communication Tools
· Risk Management
· Budgeting, Cost Control
· Monitoring & Evaluation
· Planning – (Stakeholder, Roles,

IT HELPDESK OFFICER, 06/2012 - 02/2018

ABU DHABI FARMERS CENTER, ABU DHABI, UAE

· Install and Configure Windows PCs / Laptops, Printers, Peripherals, MS Office & other applications.
· Configure Users, Emails, Internet, Network devices, Print servers, and shared resources.
· Responsible for the coordination between the IT department and the other business units in the company for new technology development projects, system upgrades, and features modification projects and agreements.
· Troubleshoot and repair network connectivity, services, and software, cabling, and performance problems.
· Working with Ticketing System (Manage Engine)
· Ensure optimum IT Infrastructure environment performance, security, and 24x7 availability in coordination with the IT management, Technical Support Specialists, and team members.
· Provide technical support for the users within the agreed SLA this includes troubleshooting issues related to hardware, software, internet access, and office networking.
· Maintaining user accounts, assigning file permissions, and generating passwords and account policies.
· Troubleshoot and assist in the maintenance of IP Telephony
· Responsible to support Windows 7, 8, 8.1, and 10 this includes deploying images, installation, troubleshooting, and user assistance.
· Responsible to support MS Office 2010, 2013, and 2016 (Word, Excel, PowerPoint, Outlook, and Visio).
· Responsible for managing Active Directory Accounts/Group Creation, Password reset, Account Lock, updating details, and managing OU.
· Creating Mailbox and other Activities in MS Exchange.
· Managing Lync Server.
· Managing Backup of Server and Local computers and restoration as and when required.
· Managing Shared permissions in Share Folders/Drives in Server.
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EDUCATIONS


· B-Tech Computer Science from Indra Gandhi institute Sohana Haryana – 2012

CERTIFICATIONS


· Jetking Institute – Diploma in Computer Hardware
· Dell Server V4 Certification- 2011

PERSONAL PROFILE


· INDIAN – 22 Feb 1985 Born
· Visit Visa – UAE Driving License
· Languages: ENGLISH & HINDI
· Marital Status: Married

