KIGOZI 
EMAIL: kigozi.390990@2freemail.com 
RESDENT: Dubai
A highly resourceful, flexible,  innovativeand enthusiastic security guard. Experienced in promoting a safe environment for staff and customers and able to respond effectively to crimes, fires and medical emergencies. Having extensive knowledge of relevant safety equipment, policies, procedures, and strategies to deal with emergency situations.
  Areas of expertise
• Answer alarms and investigate disturbances
• Conflict resolution
• Fire safety
•Crowd control
• Administration
• Health & safety
	
	Experience
Position: SECURITY GUARD
From   2016 -2017
· Providing a visible onsite security and deterrent presence.
· Watching out for, reporting and dealing with suspicious or unusual activity.

· Patrolling & monitoring the shop floor, general building and outside car park.

· Dealing with hostile customers and escorting them from the building.

· Apprehending and detaining suspected shoplifters until the arrival of the police.

· Meeting and greeting official visitors.

· Locking up premises and making sure that doors, windows and gates are secured.

· Completing fire alarm and health and safety checks.

· Monitoring and authorizing entrance and departure of employees & visitors.
· Dealing with emergencies as they arise.
Position: SECURITY GUARD
From 2017-2018
· Answering telephone calls and providing information during non-business hours.

· Reporting any incidents of concern to the store managers.

· Responsible for monitoring and operating CCTV cameras and Alarm Systems.

· Assisting in administering first aid and reporting accident.

· Responding in a timely manner to alarms that have been set off.

· Monitor and authorize entrance and departure of employees, visitors, and other persons to guard against theft and maintain security of premises.
· Using the correct radio voice procedures.

· Controlling the entry and exit of vehicles.

· Collecting statements and evidence in reported allegations.

· Answering queries from visitors to the shopping Centre.




•Experience of managing large events, organizing traffic & working alongside the emergency services.

	
	

	
	UACE (UGANDA ADVANCED CERTIFICATE OF EDUCATION) 

A Level Graduate

uce (UGANDA CERTIFIED EDUCATION)

O Level Graduate

PLE (PRIMARY LEAVING EDUCATION)

PLE certificate
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