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Result oriented, well qualified and extensively experienced Front Line Manager with demonstrated track record of leading successful teams. Proven expertise in driving business models into success and achieving high productivity through hard work, dedication and honesty. 
Core Competencies

	· Banker

· Forecasting
	· Human Resources
· Relationship Manager
	· Financial Analyst

· Efficiency Improvements


Career Objectives

Seeking long-term relationship with an organization, which appreciates talented individuals, which invest in people and offers career growth. Looking to utilize my professional experience gained in banking, Human Resources fields in the most productive manner towards the objectives of my prospective employer. 
Career Achievements

I have numerous years of relationship management experience in Corporate & SMEs banking field, along with finance, human resources and management sector exposure. Have stronger financial analysis, marketing, human resources and customer service experience, which has helped me achieve top performers award with my previous employers.

Experience Summary
· Approx. 11 years’ work experience in Corporate & SME Banking Group.
· Marketing the products of the company.

· Preparation of credit proposals 

· Advertising, short listing, initial interview and on boarding the departmental staff.

· Work experience includes other skills related to handling administrative, supervisory and office management functions.
· Successfully Onboarding and off boarding company staff with timely payment of salary and their dues. 

· Handled a portfolio of high profile corporate and SME clients for their overall account relationship management and services, it includes meeting with the clients and coordinating the back-office and internal functions.

· Making detail financial analysis of balance sheet, income statement, profit & loss account for various SME’s and doing the initial credit check for various clients.

· Prepare appraisal reports and submit them to the HR Department for approval.

· Take active part in recovery and coordinate with recovery team to recover the funds.
Employment Status
Technical Service LLC- Relationship Manager –Sales and Administrative Manager-From June 2017 to present 

Responsibilities:

· Administration of Office including the drafting of letters and handling the petty cash.

· Conduct sales for the company by promoting, negotiating and closing.

· Promoting the company product through social media. 

· Selling the products through different channels like on line, dealers and distributers as well as retail.

· Follow up with the existing clients and build relations with new customers by reference ,cold calls etc., 

· Follow up for the payment and reduce the payment period from customer by giving them offers taking into consideration of company profitability.  

· Negotiation with the banks and suppliers for optimum facilities with competitive pricing.

· Cash flow management and keeping track for the payment to be made and insure that payment are made on due date.
· Maintain and implement the payroll system for the group. 

· Keeping track of renewal of visa for the employees and trade license for the company.

· Successfully recruiting and off boarding the employees taking consideration with UAE labor laws.

· Keeping track for the receivables and follow up for the payment to be received.

Commercial Bank International – Relationship Manager – Business Banking – From May 2015 to May 2017 
Main Achievements:

· Introduced several Corporate and SME clients to the company and I have been awarded Performer during the Forex revenue competition during the 2nd quarter of the year 2016

· Took initiative in HR functions i.e advertising, shortlisting, initial interview and helping in onboarding.
Responsibilities:

· Increased new portfolio and Manage the existing portfolio effectively and recommend appropriate credit facilities in line with the CBI credit policy to maximize earnings while containing risks to an acceptable level.
· Helping the management in recruiting, onboarding and training for the departmental staff. 

· Implement and maintain complete control aspects, i.e. financial analysis of statement of accounts, documentation, periodic client visits, call reports, stock inspections, and formal credit checking; informal market feedback to monitor the assigned portfolio effectively.

· Ensure effective utilization of approved limits in order to maximize profitability.

· Preparation of all credit proposals with due focus on risk analysis and mitigates, operational management and environmental factors and duly supported by the financial highlights addressing key factors in accordance with the bank's policy with focus on ratio analysis studies and cash flows
· Managing key relationships with existing and potential clients in the Corporate & SMEs Sector in the UAE. 

· Conducting regular review of granted credit lines and pursued maximum utilization of given limit

Al Hail Orix Finance PSC – Dubai, UAE –Relationship Manager – Commercial Finance – From February 2007 till April 2015
Main Achievements:

· Successfully introduced various Corporate and SME clients to the company and I have been awarded “Best Performer” during the year 2013.

· Over achieved my yearly target in 2010, 2012 and 2013.

· Took initiative and be the first one to introduce the customer when new product is launched.

Responsibilities:

· Increase new portfolio and Manage the existing portfolio effectively and recommend appropriate credit facilities in line with the ALHO credit policy to maximize earnings while containing risks to an acceptable level.
· Helping the management in recruiting, onboarding and training for the company staff.

· Helping the management in taking survey from employees for job satisfaction level and arrange different activities for  employees for motivation and team building. 
· Implement and maintain complete control aspects, i.e. financial analysis of statement of accounts, documentation, periodic client visits, call reports, stock inspections, and formal credit checking; informal market feedback to monitor the assigned portfolio effectively.

· Utilizing  approved limits effectively in order to maximize profitability.

· Managing key relationships with existing and potential clients in the Corporate & SMEs Sector. 

· Preparing credit proposals with due focus on financial analysis, emphasizing ratio studies, cash flows and risk mitigates, in terms of business, operational, management and environmental factors.

· Conducting regular review of granted credit lines and pursued maximum utilization of given limits.

Abu Dhabhi Commercial Bank, Dubai, UAE – Sales Officer – Retail Banking – From December 2004 to January 2007
Responsibilities:

· Locating the new clients of Credit Card Sales, Personnel loan, Payrolls and Corporate Accounts.

· Creating Corporate Image and Brand Awareness of represented products by extensive Territorial Coverage, resulting into Strong existing and new Clientele Base. 

· Direct Interaction with Prospective Byers and convincing them for holding the ADCB Credit Card. 

· Acquiring the knowledge of the competitors and accordingly make the marketing strategy.
· Provide customer the financial knowledge and help them save the money and utilize most of it
Godrej & Boyce Mfg. Co. Ltd., India - Sales Executive - From January 2001 to November 2004
Responsibilities:

· Independent charge of the city. 

· Institutional and retail selling

· Procuring order and payment for the company.

· Making the customer aware of the company products.

· Get the feedback from the existing customer and provide after sales service.

· Reaching to new customers by doing cold calls.

· Helping the dealers complete their target. 
DHV Consultancy, India- Supervisor of the Research Officers - From August 2000 to December 2000

Supervisor of the research officers in DHV consultancy a Netherlands group, working on World Bank aided SWAJAL project of UP Rural Water Supply and Environmental Sanitation Sector Reform Study.
Responsibilities:

· Recruiting and providing training to the research officer.

· Supervision of the work done by research officers. 

· Organize group discussion, collect information from the BDO and Pradhan of the village. 

· Report the Observations. 

· Field and Central Editing.

· Speedy completion of the work in the villages and Preparation of report.  

· Compilation of the work done in villages at the computer and Preparation of data tables.

Education & Qualifications

	QUALIFICATION
	INSTITUTE/PROFESSIONAL BODY/SUBJECTS
	YEAR OF PASSING

	MBA (Marketing ,HR)
	Choudhari Charan Singh University, Meerut, UP, India
	2000

	M. Sc
	Lucknow University, Lucknow, UP, India
	1997

	Bachelors of Science (Hons.)
	Aligarh M. University, Aligarh, UP, India
	1990


Computer Literacy and Other Courses

Courses Covered:

· MS Windows 98 (Excel, Word, Access and Power Point)
· Auto CADD

Languages - English, Urdu & Hindi
Visa Status – Employment Visa
References: On request
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