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Experience:


Ocwen Financial Solutions Pvt Ltd- Quality Specialist/Financial Advisor, Mumbai- India (May 2014 to December2018)





Talking to clients to determine their expenses, income, insurance coverage, financial objectives, tax status, risk tolerance, or other information needed to develop a financial plan


Managing and updating client portfolios


Act as point of contact for complaints and escalate issues


Prepare QA schedules, reports and submitted to senior manager


Evaluate large data amounts from different sources and develop useful summary reports


Revise department complaints and implement corrective actions for clarity and fullness in investigations.


Comply all activities with corporate policies as well as departmental procedures to reduce risk and losses





India Infoline Pvt Ltd- Relationship Manager, Mumbai- India (April 2013 to March 2014)





Execute purchases and sales of investment products in a timely and efficient manner


Research and identify trading strategies and methods leading to greater profit and income for clients


Build quality relationships with industry participants


Cross-sell products and services to both new and as well as existing customers as per their lifestyle, risk profiling and requirements


Providing advice based broking in Equities, currencies, Derivatives & Commodities to retail clients.


Ensure all trading transactions are legitimate and comply with government laws and policies to avoid law suits and other penalties.





Birla Sun Life Insurance Pvt Ltd Insurance Advisor, Mumbai-India (July 2012 to February 2013)





Developing marketing strategies and promote all types of new insurance contracts or suggest additions/changes to existing ones


Breeding productive relationships to create a pool of prospective clients from various sources by networking, cold calling, using referrals etc.


Customize insurance programs to suit individual customers, often covering a variety of risks

















Professional Skills:


Ability to work under pressure


Decision Making


Leadership


Time management


Planning and organizing


Customer Relationship Management


Persuasion and Follow up skills


Technical Skills:


Operating systems (Windows and Marcos)


Office suites (Microsoft Office, G Suite)


Presentation software (PowerPoint)


Spreadsheets (Excel, Google etc.)


Accounting software (Real Servicing)














Achievements:


Stood 2nd in achieving/selling Birla Sun Life Insurance products


Promoted within 1 year from Associate to Compliance officer














Education: 


Post-Graduation: MBA (Management-Accounting), Oriental Institute of Management, Mumbai University 


(2013) Mumbai, India


Graduation: B.com(Management-Accounting), S.S. Jain Subodh PG College for Management Studies, Rajasthan University (2011) Jaipur, India.











Language Known:


English


Hindi


Urdu















































Declaration





I hereby declare that all above-mentioned information is in accordance with fact or truth up to my knowledge and I bear the responsibilities for the correctness of the above mentioned particulars.























Date:                                                                                             ARJUN SINGH





Passport Details:


Nationality – INDIAN


Passport number – T1444478


Date of Birth – 07 September 1990


Marital Status - Single





Visa Details:


Visa Type – Visit (03 Months)


Valid Until – 5th September 2019
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Burjuman - Dubai, ationality - Indian, 


DOB – 07 Sep 1990, Passport number – T1444478,


 Visit Visa – Valid until 05 Sep 1990















































