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Ahmed Attia 
                 Email: Ahmed-391416@2freemail.com 
                 Birth of date: 10-Jun-1987

                 Place of birth: United Arab Emirates

                 Nationality: Jordan

                 Driving License: UAE, Valid till 2020

OBJECTIVE
           I like to work in the Field of Quality Assurance, Development, Network and Graphics or

           Web Designing Field.

        I have a Great Passion towards These Fields.

SUMMARY OF QUALIFICATIONS
More than 6 years of experience in the field of IT with focus on QA and testing of web based and Client-Server applications, effective use of QA and Testing practice. Test management and defect management using and administration of automation tools, HP Quality Center, QTP.
RELEVANT EXPERIENCE
· Tested critical bug fixes including critical fixes and coordinated with developers

· Involved in Release support - Release to QA, involved in environment setup, testing the release process. 
· Involved in Performance testing QA using AIO, Quality Center and JIRA tools.

· Involved in Backend Database testing in Oracle using Toad.
· Defects were tracked, reviewed, analyzed and compared using Quality Center.

· Expertise in creating Test Plans, Test Scenarios and Test cases, software documentation from business, technical and functional Requirement.

· Knowledge in Smoke Testing, Functional Testing, Integration Testing, GUI Testing,

Regression Testing, Load/Performance Testing, System Testing and User Acceptance

Testing (using JMeter, LoadRunner and OpenSTA).

· Excellent interpersonal and communication skills and ready to take an independent or team challenge.

· Quick learner, strong work ethics and willingness to work hard to achieve employer objectives.

· Basic Knowledge in automation testing (using Selenium).
EMPLOYMENT HISTORY
Ministry of Human Resources and Emiratisation

, Dubai, UAE
Senior Quality Assurance (Scrum Master), Jan 2019– Present
· Follow QA processes.

· Report TC and bugs.
· Analyze the projects requirements.

· See if the programs are easy to use.

· Determine and locate any weaknesses or faults in the software code.

· Discuss any problems or bugs in the program code with the developers of the software.

· Write a testing program that checks another program or application for faults.

Ertiqa, Amman, Jordan
Senior Quality Assurance (Scrum Master), Sep 2017 – Jan 2019
· Follow QA processes.

· New experience on game app (Lamsa App).

· Testing both Platform (iOS and Android) apps. 

· Automation testing on Android using Espresso.

· Good Knowledge on Selenium and Appium.

· Report TC and bugs.
Intix, Amman, Jordan
Senior Quality Assurance, Feb 2017 – Aug 2017
· Follow QA processes.

· Testing both Platform (iOS and Android) apps. 

· Start automation testing on Web and Mobile.

· Good Knowledge on Selenium and Appium.

· Report TC and bugs.
MarkaVIP, Amman, Jordan
Quality Analyst, Jan 2015 – Feb 2017
· Analyze the projects requirements.

· Convert activity diagrams to TC’s and TS’s

· See if the programs are easy to use.

· Determine and locate any weaknesses or faults in the software code.

· Discuss any problems or bugs in the program code with the developers of the software.

· Write a testing program that checks another program or application for faults.

· See if the particular application interferes with any other programs that normally run on a computer.

· Recommend changes and modifications to the developers of the program.

· Check if the overall aesthetic look and design of the software is good enough for users.

· Write the found defects.

· Report to the Team Lead.

· Testing mobile application (Android and iOS) and the connectivity impact on the stability of the MarkaVIP app.
Website: www.markavip.com

Applikable Amman, Jordan
QA Freelance, Aug 2014 – Dec 2014 
Testing Uni mobile app (only Android), find issues and writing cases.
Projects:
1. Jordan Uni Mobile App – Jordan, Hashemite, ZU, BAU, PSUT, UOP, IU and JUST Universities.

2. UAE Uni Mobile App – ALHOSN University.
United Business Application (UBA), Amman, Jordan
Software QA Officer, Aug 2013 – Nov 2014 
· Work with software development, operations management and end users to test and document new products and product enhancements.
· Testing and write test cases on mobile application, CRM and ERP. 
· Write functional test plans, test cases, and other testing documentation.

· Through testing of systems and processes prior to release.

· Help drive testing process to reduce errors and ensure products are delivered accurately and in a timely manner.

· Take on leadership role in projects - programs under guidance of Manager. Continues to demonstrate ability to work as part of a team.

· Trains and mentors newly assigned testers.

· Responsible for the overall success of testing. Manages assigned projects from IT Quality Testing through final User Acceptance Testing and Smoke Testing.
Projects:
1. Wallan Hyundai KSA - Mobile application and Centrix CRM.

2. MTN Yemen Mobile Application for both platform (Android/iOS).

3. Welfare Association – Mobile, Sage CRM and ERP implementation.

4. BCI Jordan Mobile Shop - Point of sale. 
Aspire Services Driving Quality, Amman, Jordan
Weight Watchers QA Specialist, May 2011 – June 2012
Testing website, bugs and writing test cases/script.
Gilt Japan QA Supervisor, June 2012 – Nov 2012
Monitoring Gilt Japan (GJP) Sales, reported defects using JIRA Web tools and contact with the client (Gilt JP Tech).        
Real Estate Office, Ajman, UAE
Salesman, Mar 2010 – April 2011

Rental apartments, bring clients and dialogue with customers and tenants.
Office: ESTREN GATE REAL ESTATE

EDUCATION
Graduation: Bachelors of Computer Science and Information Technology 

May 2009 – Faculty of Computer and Information, Cairo University.
Graduation Project: Arabic Online Handwriting Improvement – Expert System 

 Visual Studio 2005.

SKILLS
Performance Testing Tools: AIO10.0, JIRA.
Defect Tracking Tools: HP Quality Center.
Operating System: Windows XP/Vista/7.
Graphic Design: Adobe Group, FreeHand and Coral Draw.
Web Development & Web Design: PHP, and JavaScript, Dreamweaver and Photoshop.
Programming: Java and C++.
Development Tool, IDE: Netbeans and Visual Studio.
E-Commerce Solution: Magneto and Wordpress.

TRAINING/CERTIFICATIONS
· Compatia N+ Training Courses in New Horizon Cairo

· ITI soft skills course

· Graphics Diploma in Russian Culture Center (RCC)
· Cisco Certified Network Associate Course (CCNA)
HOBBIES
Football and Playing ground tennis 
