SREEJITH          




                sreejith-391515@2freemail.com

DESIGNATION
· COMPUTER ADMINISTRATOR 
KEY SKILLS
· Working knowledge of the diagnosis, repair & debugging of software & computer systems
· Strong organizational skills; ability to prioritize, maintain attention to detail and recognize time constraints
· Work closely within the IT team to implement and support new technologies
ACADEMIC QULAIFICATION
· Diploma  Computer Hardware & Networking Engineering 
TECHNICAL QULAIFICATION
· WINDOWS98        MICROSOFT WINDOWS 7         MICROSOFT WINDOWS 8.1

· WINDOWS XP       MICROSOFT WINDOWS 10       Linux
LANGUAGE
· Malayalam  , English   ,  Hindi   ,  Tamil , Kannada 
EXPERIENCE
· Yogakshemam Loans (Yogloans) Ltd,Thrissur-kerala-india  - 2017 Oct – 2019 May
IT Administrator 

Job Responsibilities:
· Planned, installed, and maintained optimized documentation of all LAN/VPN network equipment and software, security systems and communication links.

·  Strong knowledge on Performance monitoring and analysis
· Fortinet Firewall and ciscoRV042 VPN configuration and Support
(105   VPN users)
· Working with External vendors in any critical issue for server ,data 
Center, DR Back up and back up schedule 
· Providing support to facing the  network or hardware issues either face to

 face or over the telephone
· Installs, configures, and troubleshoots desktop systems, workstations,

Servers, and network issues in a heterogeneous environment
· Create tickets within the ticketing system to address problems, incidents and changes of hardware 
· Responsible for Asset and Infrastructure Change Management processes within all Data Canter 
·  Repair servers (replace hard drives; replace bad sticks of RAM, etc
· Upgrade systems Thrissur –Kerala-India         - 2015 Jul - 2017                                                             

Service  Head 

Job Responsibilities:
· Identifies staffing needs and works with human resources colleagues to

pursue the hiring process

· Maintains familiarity with current and upcoming IT equipment, services, 
and other developments

· Manages and assesses the performance of staff members who specialize in support, sales, and installation   

· Specializes in IT needs and demands for a particular industry, such as academics, finance, or schools

· Maintains familiarity with current and upcoming IT equipment, services, and other developments

· Provide initial response and manage problem resolution process for outages and problems
· Valappila Communications Pvt ltd.Thrissur –Kerala-India   - 2013 Mar - 2014 Sep    
IT Admin


Job Responsibilities:


· Network cables installation, Crimping RJ45 connector, Punching I/O Jack, patch

 panels mounting switches & routers mounting in data cabinet/rack. 

· Troubleshooting of Desktop and Laptop hardware

· Troubleshoot all kinds of System, Network and Internet issues
· Ryan International school .Bangalore – Karnataka – India - 2011 Dec - 2013 Jan 
IT Admin    


Job Responsibilities:
· In charge for All computer Laps, and office systems    

·   Troubleshooting school website   

· Provide Solutions to the Junior Support Executives
· G Nome Systems Thrissur – Kerala – India - 2011 May - 2011 Oct
SERVICE ENGINEER

Job Responsibilities
· Installation of windows

· Assembling the new computers.
· Atlas Computers Thrissur – Kerala- India  - 2010 Feb - 2011 Apr
SERVICE ENGINEER

Job Responsibilities
· Repairing and diagnosing all kind of computer problems. 

· Assembling the new computers.
Personal Details   
Date of Birth
       : -

04-03-1991
Marital Status    : - 
Married
