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Career summary:

A bilingual professional having over 3 years+ of overseas experience (at origin) in multiple 
countries (Colombia, Perú, Ecuador, Trinidad, Ghana and Sri Lanka) of International trading, Business Development and Procurement for Multiple Commodities (AGRO, Forestry, ferrous & nonferrous metals, Plastics and OCC). An extensive experience and knowledge for Market entry and strategies building.
Work Experiences:
· Gravita India Ltd.

· Joined Gravita India Ltd. On 1st Jan 2018 as Manager New Business Development for Latin & Central America.
· Played a key role in Trades between Latin & Central America, Africa and Asia.
· Conducting market attractiveness surveys with lieu to the Plant Commissioning.
· Working closely on the Capex and operative cost designing for LATAM.
· Market behavior studies for Colombia, Costa Rica, Trinidad, Sri Lanka and Ecuador being based out there.
· Developed supply chain with assurance of logistics support across the regions.
· Negotiations on product line and Shipping line freights.
· Preparing market strategies and expansion plans and new business avenues.
· Left Gravita India Ltd. On 21st July 2018.
· Heramb Group FZE
· Joined Heramb Group FZE on FEB the 2nd 2017 as Procurement Manager for LATAM and Africa.
· Worked on the capacity of Procurement Manager for Ecuador, Colombia and Costa-Rica.

· Worked in Heramb Group FZE till 21st December 2017
· Taking care of all the trading (Export/Import), negotiations, between the buyers and the Latin American suppliers for the organization.

Checking supplier’s accounts details with ongoing remittance of payments

· Shipping line:

Coordinating with shipping line/shipping agent for booking of containers according to the time schedule of the vessels.

Prepare the shipping instruction for every booking.

Check the Draft Bill of Lading & approving for final BLs.

· Team Management:

Daily monitoring for team members works as per the assigned inventories.
Delegation of work.
· Convergys:

· Worked with Convergys on the capacity of Team Leader (Spanish) till 1st FEB 2017.

· Handled team of 16 to 20 people.
· Rejoined Convergys on Jan the 31st 2014.

· Taking care of the entire Spanish (e-Care/voice) LOB in the program for Comcast (US) on the current Job role.
· Giving feedbacks to the associates, updating them with the process and providing them with the support over the chats and queries (real time) for both the Spanish teams and rest of the subordinates of the program.
· Taking care of Schedule adherence, shrinkage and Absenteeism.
· Worked with Convergys till April the 15th 2013.
· Lead projects for high-end studies for products of AT&T client e.g.  AT&T U-verse/IPDSL and DSL.

· Worked as a Senior Quality Evaluator for AT&T for Spanish and English languages since July, 2009.
· Tech Mahindra:

· Worked as a Senior Associate for Spanish Language Support with TechMahindra (BPO- Online Banking process) from Sep 12, 2007 to June, 2009.

· Played the key role the transition of Ivobank in Spain.

· Creating new customer accounts after verifying their documents by KYC checks.

· Also helped the KYC team in the initial stages of account creation.
· Handling escalations on calls, e-mails and chats from the overseas customer.
· Trainings & Recognitions;
· Anti-Money Laundering training imparted by the client’s Compliance and Regulations Team in the UK.

· Training on CRM system (Customer Relationship Management system).

· Training on Payment Systems for investigating customer’s credit card / debit card / account transactions.

· Voice and accent training in US accent.

· Headed the campaign called “Train the trainers” 
· Awarded “Star Performer” for giving best results with 100% Quality for 2 quarters in Tech Mahindra.

· vCustomer:
· Worked for two Spanish processes (Alaska Airlines and Fingerhut) as Senior Associate from Feb 20, 2007 till Sep 12, 2007.
· In Fingerhut and Alaska Airlines handled voice calls, emails and chats from both the Spanish and English-speaking customers.
· Handled customers’ queries though regarding the miles accumulations, reservations/cancellation and compensation for the Flights if required, etc.
· Got the Best C-Sat Award for the month for meeting the expectations of clients.
· Others:
· Worked in many Spanish and Latin American Projects during 2005-06.
· Worked for– Sita; Asiad and Cox & King, as an Escort/Guide, for Spanish & Latin American Clients.

· Spanish editing work as sub editor and Spanish editor with the Spanish News Link for Spanish websites like El Pais and El Mundo.es.
· Worked as an Interpreter for a few reputed companies like Timex & Honda.
· Association with Peru Embassy:

· On interview panel for granting scholarship to Peru, Colombia and Spain (to deserving students from Delhi University, JNU etc).

· Accompanying the Honourable Ambassador to cultural events to promote the Spanish language and promotional strategies.
· Educational Qualification:

· 10th from UT Academy Munger in 1998 with 71%

· 12th from UT Academy Munger in 2003 with 60%
· BA Hons in Spanish, 2008 with grade B(Plus)

· MA in Spanish with grade B Only in 2010 Jawaharlal Nehru University, New Delhi.
· Computer Skills:

· Proficiency in Windows 10/ Windows 2008, 2010, windows 9/ Windows XP and Dos 6.0
· Proficient in PPTs and presentations. 

· Ability to use the Microsoft Office package effectively.
· Languages Known: English, Hindi, Spanish, basic French and Portuguese, Persian and Urdu.
· Personal Skills:
· Self – driven and motivated to excel
· Comprehensive problem-solving skills and conflict resolution
· Ability to analyze and interpret rules and regulations

· Believes in respect for an individual
· Quick decision-Making abilities

· Excellent verbal and written communication skills
· Adherence to Company policies to the best.
Personal Profile:

Date of Birth

: 
09-02-1982
Marital Status 
:         Married.


