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Bhagyanathan-392197@2freemail.com 
Career Objective

Utilize the great asset of 22 years’ work experience in various positions, including semi-management level in the leading organization, Emirates Airlines, in Dubai and further my carrier prospects, opportunities. 
ACADEMIC QUALIFICATION

	· Post Graduate Diploma in Marketing Management. 

[PGDMM Annamalai University, Tamilnadu, South India]

· Masters Degree in Commerce [M. Com]- Course Completed.

[University of Kerala, Trivandrum, South India.]

· Bachelors Degree in Commerce [B. Com].

[University of Kerala, Trivandrum, South India.]     


 PROFESSIONAL DIPLOMA/TRAINING COURSES
· Diploma in Computerised Office Management from Kerala India (1991-92)

· Course on Computerised Office Management from Kerala, India (1990-1991)

· Course in Airline & Travel Agency Management from Kerala, India (1984)

· Course in Standard Fares and Ticketing & Advanced Fares and Ticketing from Dubai, UAE (1993)
ADDITIONAL ATTRIBUTES

Possess good command over written and oral English with a friendly demeanour, good inter-personal skills and a pleasant personality.

Self-motivated with an initiative and commitment to achieve and have a great degree of confidentiality and maturity to handle matters with tact and discretion.
Began the carrier in Emirates Airlines, 22 years and 3 months ago (May 1993), as Senior Accounts Assistant in Emirates (EK) Revenue department on 20 May 1993 in tallying, balancing of Sales Revenue. I shall summarize positions that I held as follows beginning with the last position held, until till 31 August 2015 and awards won for performance.

Awards Won for performance at Arabian Adventures, Emirates Airlines.

1. May 1998 – Mabrouk Award constituted by Emirates Airlines in appreciation of my outstanding performance as a Tours Consultant.
2. May 2003 – Mabrouk Award constituted by Emirates Airlines as the best Team Leader (Senior Tours Consultant) and major contribution in reconciling the Kuoni Zurich account with Arabian Adventures.

WORK EXPERIENCE
1. Reservations Officer/Tours Officer                                                    03 June 2004 – 31 August 2015
Promoted as a Reservations Officer/Tours Officer, Arabian Adventures, Destination Management section of Emirates (Airlines), under their Destination and Leisure Management (D&LM) division. Functions summarized as follows. To supervise the day to day operations of Reservations Unit, ensuring effective coordination with internal departments and external suppliers in order to provide accurate, friendly and protect services to Arabian Adventures principles, customers.

· Supervise and motivate subordinates to ensure efficiency, policy maintenance and quality.

· Brief, monitor functions of staff on all operational aspects of bookings and ensure that a high standard provided to the clients and principals.

· Plan the monthly schedule and annual leave plans of assigned staff in a manner that operational efficiency is not affected.

· Review and record the performance of all assigned staff as per the laid down guide line of the department.

· Maintain, present and hold Customer service orientation.

· Leadership, problem solving and decision making

· Organise for results, Professionalism.

· Teamwork.  

· Maintain regular and constant contacts with local supplier’s management as well as Reservations and Reservations Management of Tour Operator Companies, Emirates outstations, and various other suppliers for Services and establish a good relationship and rapport.S
· Analyze all in-resort client feedback and directly handle issues or delegate to Senior Tours Consultants depending on complexity, in order to resolve them in a professional manner.

· Monitor and control assigned pre-payment accounts for payments and highlight any irregularities for higher guide lines to Manager for review and action.       

· Proactively analyse assigned credit and pre-payment tour operators and resolve all short payments either by identifying the errors, shortfalls at our end or by clarifying to Tour Operators such that outstanding ageing is in controllable limits in line with company principles.

· Handle and resolve all discrepant supplier and Tour Operator invoices.
· Namely KUONI Switzerland, DERTOUR Germany, MEIERS Germany, THOMPSONS South Africa, KUONI Italy, ISLAND DESTINATIONS USA to name a few.
2. Supervisor and Team Leader / Senior Tours Consultant
    02 July 1998 – May 2004
Promoted as a Supervisor and Team Leader, Senior Tours Consultant, Arabian Adventures, Destination Management section of Emirates (Airlines), under their Destination and Leisure Management (D&LM) division. Functions summarized as follows.  
· Allocation / Delegation of duties to the reporting Tours Consultants (TC).

· Contact & speak to client/s directly when they are in resort to resolve their issues.

· Will be in regular contact with our (Arabian Adventures) Representatives at the hotel majorly and airport representative too.

· Action Hotel representatives and Airport Representatives feed-back and report from the airport and hotel.

· Monitor the team members and their customers, who are the Tours Consultants and assist them when needed.

· Check the reservations on a daily arrival basis to ensure that services are booked in order as per the request.

· Discussion with and attend the meetings with reporting Officer or Manager on any feedback to be provided for his knowledge and/or if it is requested for by Senior Management, when called for.

· We Arabian Adventures the DMC division of Emirates Airlines (EK) Stop Over product handled by us. Monitor, follow up on cancellation/no-show charges on Stop Over Reservations held.

· Extension locally of allowed services on contracted/brochure /offered price. Price is collected locally or as agreed or based on the agreement with Tour Operator.

· Assist the Resident representative/s with their needs, majorly with the list of arrivals with names of passengers, number of passengers, accommodation type, services booked etc.
· Few Major Tour Operators handled were KUONI Switzerland, MEIERS Germany, DERTOUR Germany, Airtours Germany, Island Destinations USA, Thompsons South Africa, Kuoni Italy, Tempo (Yalla) Holidays, Australia etc. 
3. Tours Consultant                                                                            02 October 1994 to 01 July 1998
Promoted as Tours Consultant, Arabian Adventures, Destination Management (DMC) division of Emirates (Airlines), under their Destination and Leisure Management (D&LM) division. Functions summarized as follows.

· Processing Reservations request for and confirming services to all contracted Tour Operators from various markets of the world. Eg. Hotel reservations, car hire, other type of vehicle hire, transfers, Golf, Excursions, Safaris, Visas etc.

· To suite the requirements of clients, suggest, prepare itineraries of their destination in the countries that Arabian Adventures directly and/or through their agents, cost various services involved, arrive at the sale price and present to the clients or Tour Operators. 

· Check control invoices for the accuracy of billing.

· Once the quotation, itinerary is accepted, organize and arrange all services and through internal and external suppliers as well.

· Regular co-ordination with Operations department and external suppliers for the service arrangements. Monitor & ensure that services are delivered as required by the request made.

· Follow up for payments from non credit, pre-payment clients, Tour Operators as necessary. 

· Strictly ensure that payment is received without delay and is in order.

· Feed-back from the representatives, guides or other operational staff on the service delivery.

· Though not required in all cases, convey the feed-back to the clients or Tour Operators, as and if necessary. It is realized that Feed-back is an important function and hence that importance remains.
· Few Major Tour Operators handled were KUONI Swtzerland, MEIERS Germany, DERTOUR Germany, Airtours Germany, Island Destinations USA, Thompsons South Africa, Kuoni Italy, Tempo (yalla) Holidays, Australia etc. 

4. Senior Accounts Assistant, Emirates Airlines                                   20 May 1993 to September 1994
Revenue Department  (EK Revenue)                                     
Joined Emirates as a member of a team working in an automated environment in EK Revenue,  performing various tasks based on Sales Report received from various Emirates offices and General Sales Agents (GSA).
· Preparing data (batching of Audit Coupons) for input in the system.

· Comparing, checking and correcting possible errors in the automated sales data from various EK offices and GSA’s.

· Assigning Route Codes and Net Amount Codes for driving Route Revenue Statistics.

· Comparing, analysing Sales ledger with Agency Sales and Refund Reports, to find out discrepancies if any, and taking necessary adjustment actions as required. Either by passing necessary adjustment entries or communicating with Emirates and GSA offices to resolve those discrepancies.

· Communicate and take necessary steps that is required to keep organizations principles, policies and Revenue in-tact and safe.  This would result in maximizing Revenue for Emirates.

· All these actions needs to be completed in each fortnight (twice a month) closure of books for Sales Revenue.
Work Experience in India
1.     Jupiter Travels, Kerala Travel Agency                                          10 January 1983 to March 1987

       Trivandrum, Kerala, India.
       In these Travel Agencies, along with my studies, worked as a counter staff in Ticketing & 

       Fare Construction division in the International Division.
2.    Re-infom                                                                                           01 October 1990 to 20 July 1992   

      Unni & Suresh, Chartered Accountant Offices   
       In Re-infom, Software Development Organization as an Accounts Assistant and in Chartered               
       Accountants Office as Accounts/Audit Assistant carrying out Accounting and Auditing function in                                                    

       various organizations.                                                          

PERSONAL PROFILE

Nationality

:
Indian

Date of Birth

:
20/05/1964
Marital Status

:
Married

Driving License
:
Holding a valid U.A.E. Driving License.

Languages Known
:
English, Hindi, Malayalam.
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