KARTHIK 
Karthik-392577@2freemail.com     


Willing to work with team as a Networking and Hardware Engineer in the well known Industry and offering the opportunity for development of my career.


	Course
	College / School
	University /                     Institution
	Month/Year
	Percentage

	D.C.T
[Diploma in Computer Technology]
	MASS Polytechnic College
Kumbakonam
	DOTE

	2007-2010
	65%

	S.S.L.C

	Govt. Hr. Sec. School
Pandhanallur,


	State Board
	2006-2007
	       60%



· D.H.N (Diploma in Computer Hardware & Networking) in TREC-STEP, Trichy.

· Operating Systems :


           
Windows XP/Vista/7/8/8.1/10,


· Other Skills:

Windows Active Directory


Hardware Troubleshooting

Microsoft Office Tools, 
HTML, Internet

Company 
:
Progressive InfoTech Pvt. Ltd, Chennai.
Client

:
Trident Hotels, Chennai,
Duration
:
October 2018 to March 2019
Role

:
Senior Desk Side Support Engineer
Responsibilities:

· Managing Servers and Systems in Trident Hotels, Chennai. 

· Install and maintaining Desktops, Laptop, Printers and Scanners Hardware and software.
· Maintaining Servers,
· Taking daily server backup using Atempo Live Navigator backup tool and writing the backup to the Tape,
· Taking Weekly Desktop backup using Cobian Backup tool,
· We are using SUMMIT ticketing tool for call logging purpose, 

· Troubleshooting of desktop and laptop hardware and software issues. 

· Connecting internal and external Video conference using SKYPE, 
· Add and remove desktops and Laptops to the Active Directory domain

· Configuration of email clients such as Outlook,

· Troubleshooting Switch level Network problems, Like – Patch panel, I/O Box.

Company 
:
Future Focus InfoTech Pvt. Ltd, Chennai.
Client

:
IBM India. Ltd, (Cyril Amarchand Mangaldas)
Duration
:
March 2016 to May 2018
Role

:
Desktop Support Engineer
Responsibilities:

· Managing systems and networks in the IBM Client office. 

· Install and maintaining Desktops, Laptop, Printers and Scanners Hardware and software.

· Install Citrix and configure iManage in user’s Laptops and desktops.

· Install and configure citrix mail in Blackberry and Android mobile phones. 

· Troubleshooting of desktop and laptop hardware and software issues.

· Logging and closing complaints in MANAGE ENGINE Service Desk Ticketing tool, 

· Connecting internal and external Video conference using SKYPE, WebEx and VC Device(Tandberg VC Device),

· Configure and Maintaining Network Xerox machine and CISCO IP phones. 

· Add and remove desktops and Laptops to the Active Directory domain

· Configuration of email clients such as Outlook,
· Configure Enterprise WIFI in User and Client laptops,

· Troubleshooting Switch level Network problems, Like – Patch panel, I/O Box.
Company 
:
R.K. Computers, Chennai,
Client

:
Indian Overseas Bank,
Duration
:
Jun’2013 to Feb’2016
Role

:
Resident Engineer

Responsibilities:

· Managing systems and networks in the branches (63) of Indian Overseas Bank in the Chennai I region.
· Troubleshoot of switch level Network issues.

· Troubleshoot of desktop and laptop hardware and software issues.

· Installation of desktops, printers, scanners and software.

· Creation, deletion and modification of user accounts in Active Directory and CBS

· Adding and removing the desktops and Laptops to the Active Directory domain
· Configuration of email clients such as Outlook

· Configuration of Network Printers

· Taking printouts (Salary Slips, Bank Statements) using Printronix and Lippi line printer. 

Company 
:
MicroCom Systems, Chennai
Duration
:
Jan’ 2012 to Feb’2013
Role

:
Customer Support Engineer

Responsibilities:

· Assembling  Desktop Computers and Installation of Software

· Troubleshooting of Hardware, Software, Printer and Scanner issues.

· Installation of Desktops, Printers, Scanners and Software.

· Planning and commissioning of structured network cabling.

· Troubleshoot of Laptop hardware and software issues.

· Configuration of Outlook and Outlook express.

· Setting up the workgroup network for home and small office.
· Setting up Input/ Output panel, Input/ Output Box. 

· Configuration of ADSL modems and wireless routers.

· Configuration of  Printers in Network

· Listening Music’s
· Reading Books


Date of Birth    

:  
17-June-1992 
Gender



:  
Male

Marital Status


:  
Single
Nationality 


:  
Indian

Language Known

: 
English, Tamil,
OBJECTIVES








EDUCATIONAL QUALIFICATION





PROFESSIONAL CERTIFICATION and EXPERIENCE





TECHNICAL COMPENTENCIES





EXPERIENCE





EXTRA-CURRICULAM   ACTIVITIES





PERSONAL INFORMATION








