	
	sagnik 
Sagnik-392999@2freemail.com 

	Objective
	I would like to explore the aviation’s as well as the hospitality industry with the best of my abilities that is required,I want to become a successful member in this field by using the skills which I have learned for the current job requirement.

	Skills & Abilities
	· Trained to work as a cabin crew as well as to serve in hospitality field.
· Always looking forward to work with full of motivation and power
· Fast learner, and a good group leader
· Kind hearted with brave spirit

	Education




EXPERIENCE| 
		Passed SSC- Indian School Alain, UNITED ARAB EMIRATES, (2014)
Passed HSC – DELHI NIOS , INDIA(2016)
DIPLOMA – ONE YEAR DIPLOMA IN AVIATION, HOSPITALITY, CABIN CREW AND TRAVEL MANAEGMENT, TRAINING FROM FRANKFINN INSTITUTE, INDIA(MUMBAI ,2017).

· Worked at The Oberoi Mumbai (Nariman Point) in the F&B dept. as a Butler
Well trained and experienced to take care of guest , offering personalized service, as well as  fulfilling their needs in house. Also have basic knowledge about food and beverage.

· Worked as a, Front Office Receptionist at Mumbai Airport Lounge Services (GVK First and Business Class Lounge by TFS &Performa), at ChattrapattiShivaji International Airport, T2. Knowledgeable about guest relations, guest handling, being the face of the company, taking check-in keeping a track of VIPs, also have in-depth knowledge about Microsoft office and worked with Maxworth software. 
        Date of joining - July 9th, 2018.
         Last date of working – July 10th,2019.




	Communication
	I can fluently read and write the following languages: English, Hindi, and Bengali.
I can even speak and read Arabic, but don’t have any flow of writing.

	achievements
	· First place in English rhyme SisumelaCompition, 2004 and 2005.
· Hritaal awarded gold certificate in solo dance competition in 2007.

· Certificate of completion in PP examination of drawing and sketching from Satyanandaart school, India in 2009.

· Certificate of special participation of the dance show ‘Ye GuldistanHamara” 2009.

· Hritaal awarded the most promising dancer of the year, in 2010.

· Certificate of merit in poster making, 3rd rank from Indian school Alain. in 2012

· Certificate of participation from UNESCO, the Green Olympiad in 2012 and 2013.

· Certificate of merit, in English debate 2nd rank, active member of the Science and environment club, with performance as VERY GOOD, from Indian school Alain in 2013.
· Certificate of merit in Volleyball, Football, team runners up,1st rank in music and mime competition from Indian school Alain in 2015.
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