RESUME
	Irshad 

	
	Irshad-393010@2freemail.com 



Objective:

Seeking a challenging and learning career that completely utilize my professional skills for the mutual development of the Organization and my Career.
Working Experience:
· Working in AXIS Bank Ltd from May 2011 to till date. Now designated as Manager,  the role is Branch Operations Head, taking care of Operations and handling the Team.

     Handled cash and customer transactions:
· Cash Receipts, Deposits & Payments
· Cash balancing
· Handling the Banking System 
· Handling of cheque book requests
· Managing vault limits & vault custodian
· Filing of End of day (EOD) Reports 
· Updation of Pan no., change of address, mobile alert etc.
· Handling Non-Cash transactions like DD, Fund transfer etc. 
· Register updation on EOD Cash position, Instruments Issued etc.
· Responsible for high quality service, customer relationship management, Queue Management & Branch Audit & Compliance
· Handling Audit parameters like Form 60 and other annexures.
· Customer acquisition through sales to walk in customers, referrals from walk-ins for Current account & Saving account and Demat accounts.
· Processing of fixed deposit, recurring deposit and gold coin sales.
· Submission of periodical reports like cash retention limit reports etc.
· High attention to detail, accuracy as well as customer service orientation.
· Custodian for the gold coin and handling the gold coin register.
  Handled Clearing Operations:
· Processing of Inward and Outward cheques
· Handling CMS cheques, warrants and I-Multipay Instruments.
· Outstation cheques collection.
Handled Asset Servicing:
· Handling Customer's Asset Queries, part payment and foreclosure of loans
· Processing loan customer's switch and swap in respect to home loan. 
· Processing of SBB and SME loans to the customers.
Responsibilities:
· Management of Clearing & Teller Functions.
· Transaction Banking Corporate Client Related Responsibilities 
· Branch Administration 
· Service & Quality 
· Audit & Compliance
· Sales & Business Development 
· Liabilities & Investment Management Process - Account Opening & Maintenance
Previous Experience:
· Had been with CAARS INDIA FIN – as an Office Manager and Administration Incharge from October, 2010 to April 2011.
Responsibilities:
· Oranganize Loan facilities for New and Used Cars.
· Renewal of All Motor Vehicle Insurance Policies by Telecalling.
· Oranganize the Third Party Settlements.
· Experienced with IIFL (India InfoLine Group) – as a Relationship Manager from May 2010 to Oct 2010.
Responsibilities:
· Acquire New Clients for an Opening Demat Accounts.
· Suggests the Clients to Trade in Secondary Market.
· Influence the Customer to Invest in Diversified Manner.
· Diversify the Clients into Invest in Mutual Funds, IPO, NFO etc.,
Academic Credentials


Certificate Course
· Exposure to Microsoft ERP and SPSS Software
· IRDA
· NISM – VI (Depository Module)
Academic Project’s
· R. P S Spinner (India) private limited
· A Study On Consumer Towards Men’s Branded Shirts
· Sri Sabari Industries (Motor Pumps)
· A Study On Portfolio Creation and Hedging through Nifty Futures with special reference to Indianinfoline
Areas of Interest
· Banking Operations
· Business Analyst
Core Banking Systems
· Worked with banking systems like FINACLE 7.2, METAGRID, SURAKSHA, EPH, RAMCO, FINACLE 10.2, CRM etc.,
Skill Sets
· Operating system

:  
Microsoft Windows 07, Tally 7.2
· Databases


:  
MS Access
· Miscellaneous


:  
MS Office (Word, Excel, Power Point, Outlook)
· Typewriting                                :            Lower (Second Class in Govt Exam)
 Strengths
· Strong work ethic, willing to learn and adapt quickly
· Ability to work as an individual and to work in a team as a good team player
· Tolerance and patience.
Hobbies & Interests
· Playing Badminton                                        
· Playing Computer Video Games 
· Listening Music
· Watching Movies
Personal Details
· Date of birth
:           20th March 1988
· Sex
:           Male
· Nationality / Religion
:           Indian / Muslims
· Marital Status
:           Married
· Languages known
:           English, Tamil, Hindi & Urudu.
                                                                              Tamilnadu, India.
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