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CHAND 
Email: chand-393401@2freemail.com 
CAREER OBJECTIVE:-

· To be associated with a progressive organization which can provide me with a dynamic work sphere to extract my inherent skills as a professional, use and develop my aptitude further in organization’s objectives and also attain my career targets in the progress.

WORK EXPERIENCE:-

Worked as a Senior Quality Analyst  (eBooks, Device and Content in Google US process) since 25th April, 2016 to 8th January 2018. 
· Providing call, chat and email support to resolve all the issues related to Google Play Books.
· Providing basic troubleshooting and assistance regarding content and cover (epub, pdf, JPEG, JPG, etc) of the eBooks. 
· Identifying and reporting Partner/User issues & feedback through appropriate channels and tools.
· Creating TRT sheet of the team and responsible for maintaining the quality of emails, calls and chat using a tool QASA.
· Working and communicating with cross-functional teams (engineering, sales, product specialists, etc) using various channels of internal communication related to Google Partner issues.
Worked as a Sr. Practioner in USA Sprint Telecom chat process since 7th oct 2014 to 23 April, 2016 .

· Resolving queries over chat, calls and emails related to the Sprint network, device purchase, device Troubleshooting, Sprint account setup.

· Escalating and creating case related to refund and responsible for rectifying error while setting up the Sprint account.

· Changing O2 service plans, Offering and selling Insurance, creating  payment arrangements for O2 customers.

· Supporting and training new team members on the floor as a floor walker.
Worked at FIS (Fidelity Info. Service) Gurgaon as an Operational Advisor in O2UK Chat Process from Feb 2013 to nov 2013.

· Resolving European, African and Asian countries customer queries related to O2 Telecom over the chat, phone and email.
· Offering purchase of Insurance, device and a new phone connection.

· Worked on SMP (Server Management Portal), Citrix and LivePerson softwares.
Worked at FIS (Fidelity Info. Service) Gurgaon as an Operational Advisor in O2
UK Chat Process from Feb 2013 to nov 2013.

( Resolving European, African and Asian countries customer queries related to
O2 Telecom instantly over the chat. Offering purchase of Insurance and device

aswell for the brand new connection.

( Worked   on   SMP(Server   Management   Portal),   Live   Person   and   other
softwares .

Worked at FIS (Fidelity Info. Service) Gurgaon as an Operational Advisor in O2
UK Chat Process from Feb 2013 to nov 2013.

( Resolving European, African and Asian countries customer queries related to
O2 Telecom instantly over the chat. Offering purchase of Insurance and device

aswell for the brand new connection.

( Worked   on   SMP(Server   Management   Portal),   Live   Person   and   other
softwares .

Worked at GENPACT Gurgaon as a Process Associate in Western Pacific Bank process from March 2012 to Feb 2013.


· Processing Australian and European Manage Funds (Blackrock, Schroder, Vanguard, BNP Paribas, Fidelity, Zurich, etc).

· Verification of all transactions related to Equity Funds.

· Auditing Fund Manager using Server Management Portal (SMP).

· Running different reports on excel for final check and SLA meet.
EDUCATIONAL QUALIFICATION :

· Completed Graduation in B.COM from Delhi University (SOL), India in 2011.

· Completed 3 year Software Engineering Diploma from NIIT (Connaught  Place Branch) New Delhi, India in 2011.

· Completed 12th  in Commerce from Dev Sangha National School(Jharkhand, India) .

· Completed 10th from Subash Public School CBSE Board (Jharkhand, India)

EXTRACURRICULUM ACTIVITIES :
· Discipline performer of the team throughout the 4 quarter s of 2017.
· Best Performer of the Floor for the month of June and August, 2015 in Concentrix with 95% CSAT.
· Active member of Office Compliance Team & managing weekend floor activities.
· Avg CSAT Score for last 10 months is 93%, highest number of surveys in a month from the customers in US.

· Typing speed of 40 words per minute and good hands on keyboard.
REWARDS:-
· Promoted from Band 1 to Band 2 of Senior QA in Globallogic Technologies.

· Rewarded as most discipline performer of the Team in two back to back quarters at Genpact.  
· Won the West Pac Idol Competition in Singing at Genpact.

· Record number of cases processed in a day in Australian West Pac process at Genpact.
· Top performer of the team in Concentrix since feb 2015 to feb 2016.
HOBBIES:-
· Playing cricket, Badminton, Volley ball, Chess, Travelling, cooking, listening to music,

· Singing and watching all types of sports.

PERSONAL DETAILS :-
Date of Birth


:             15-02-1990
Gender


      
:             Male

Marital Status


:
Married
Nationality


:
Indian

Languages Known

:
Hindi & English (UK&US)
Visa Status and validity

:
Visit and valid till 25 September, 2019 (extension can be done)
Place: Dubai
Date: 08/13/2019
