
Samyer 

Email: samyer-393717@2freemail.com
Objective: To seek a position in the industry where I can use the best of my abilities and there is a symbiosis between the growth of self and the organization.

Experience Summary:

An enterprising F&A professional retaining ~3 years of diverse exposure into Expense Accounting & Reporting, Payment Proposals, Reconciliation and SOX controls, Banking Operations & Transaction flows etc. Possess effective interpersonal skills, strong analytical, comprehensive problem solving abilities, with a flair to learn and works well in collaboration.

Educational Qualifications :

	Degree
	Board/University
	Year 

	B.Com
	William Carey University
	2010

	H. S. C.
	Open School
	2006

	S. S. C.
	Open School
	2003


Key Competencies & Skills :

	Operating Systems
	Windows XP

	Languages
	English, Hindi

	Computer
	Basic knowledge of computer and Internet


Career Profile :

	Experience
	Role

	April 2006 to  Aug 2009
	Customer care Associate

	Nov 2009 to  Aug 2011
	Senior Customer Care Associate

	Jan 2015 to May 2015
	Sr. Associate Customer Support

	May 2015 to Aug 2018
	Travel & Expense Accountant


KEYSKILLS:
· Highly organized and independent, able to effectively coordinate tasks to accomplish projects with creativity.
· Confident to handle the work with full enthusiasm.
· High energy, confident professional with an infectious enthusiasm.
· Hardworking with punctuality and good skills.
Job Responsibilities in Horizon E Serve
· Dialing for UK mortgage process (Outbound)

· Generating leads and converting that leads into hot transfer. 
· Providing training assistance to new hires and trainees on the floor.
· Refer questions and issues to supervisors or managers as appropriate.
Job Responsibilities in Wipro and Tech Mahindra 
Record customer inquiries by documenting inquiry and response in customers' accounts.

· Improve quality service by recommending improved processes; identifying new product and service applications.

· Update job knowledge by participating in educational opportunities.

· Refer questions and issues to supervisors or managers as appropriate.
· Topped in the stack for 4 times and had been an AHT and Quality topper in Wipro. 
· Take responsibility of completing assignments and bringing all outstanding issues to closure 
· Providing training assistance to new hires and trainees on the floor.

Job Responsibilities in Ericsson from May 2015 to Aug 2018
· Perform end to end expense analysis, booking and reporting related to projects, travel/non-travel, vendor payables, relocations, corporate payable activities for US, Saudi Arab (RNAM and RMEA)
· Handling of credit notes, refunds, adjustments, and claim denials including outstanding confirmation/agreement of balances with counterparts and coordination for settlements to multiple business lines, currencies and legal entities

· Prepare / Post Journal entries, process manual payments/adjustments and support month/year end closings using Assure NET.

· Review and reconcile all general ledger balances for assigned balancing segments and ensures that the financial reporting schedules are prepared in a timely manner and are reviewed for compliance with established procedures

· Utilize SAP/Oracle-ERP systems to review, audit, report and process expenses & invoices as per the regional accounting guidelines via batch run; work to resolve error reports; invoice status updates and hold report maintenance for assigned locations

· Administers day to day expense accounting activities, prepare Payment Proposals and SOX controls for RNAM entity ensuring compliance and consistency of internal control policies

· Liaise with process owners & team members to understand process gaps, work closely with manager to devise improvement proposals, supporting implementation for increasing operational efficiency    

Strength:

· Good Communication Skills
· Adaptive to change

Interest:

· Listening Music 

· Dancing 

· Swimming
Personal Details :

	Date of Birth
	30  May 1984

	Nationality
	Indian

	Present Address
	Dubai

	Marital Status
	Married


Date: 

Place: 
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