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Email: monisha-393820@2freemail.com 
Visa Status: Visit Visa 
Languages: English, Hindi, Malayalam, Tamil

CAREER OBJECTIVE


Seeking a position where I can utilize my knowledge, abilities, and personal skills while being resourceful, innovative and flexible that offers professional growth along with the organization and to have a growth oriented and challenging career and enhance my experience through continuous learning and teamwork.


EXPERIENCE

 Travels: Reservation Executive (April 2017 to April 2019)

· Domestic and international ticketing
· Handling special fare ticketing.
· Handling group ticketing
· Blocking the tickets
· Taking care of cancellation of tickets
· Reissuing the tickets
· Billing each ticket in IBoss Software
New G Hospitality Services: Tour Executive (2016 to 2017)

· Handling gusts
· Preparing domestic and International tour packages
· Following up the gusts till the departure
RIGHTWAY Travels: Ticketing Executive (2015 to 2016)

· Domestic and international ticketing
· Initiating train and bus tickets
· Preparing visa applications and taking care of documentation
· Taking care of cancellation of tickets
· Reissuing the tickets
SKILLS

· Excellent oral & written communication skills in English And Hindi
· Proficient in MS Word, Excel & Power Point and Tally ERP
· Excellent customer relation management
ACADEMIC QUALIFICATIONS

	Degree
	Institution
	Passing
	Marks obtained

	
	
	Year
	

	Diploma in Hospitality,
	Frankfinn
	2014
	Passed

	Travel and Customer
	Institute of
	
	

	Services
	Airhostess
	
	

	
	Training
	
	

	
	
	
	

	B. Com (Computer
	St Sebastian’s
	2013
	60%

	Application and Tally)
	Collage (MG
	
	

	
	University)
	
	

	
	
	
	

	12th
	GHS School
	2009
	78%

	
	Thopramkudy
	
	

	
	
	
	

	10th
	St Thomas HSS
	2007
	75%

	
	Erattayar
	
	

	
	
	
	


HOBBIES

Cooking, Gardening, Listening to Music

DECLARATION

Al above mentioned details are true to the best of my knowledge and belief

