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Nagarajan                                                    
Email: nagarajan-394123@2freemail.com 
Job Objective: Qualified IT Network Engineer seeking situation that allows me to 

            use my knowledge to gain business for the company and to bring about positive  

            change. 
            OVERSEAS EXPERIENCE. Low Current - - Electronics.
            1.2 Years Experience in IT Networking in Overseas. 2017 Dec - 2019 Jan.

            Company for Operation & management. Saudi Arabia.
            Client - Royal Diwan. Al-Salam Palace.
            Computer No             : 90467.
            Iqama No                   : 2447436904.

            Badge No                   : 47469.
            Roles & Responsibilities IT Staff Networking:             

· Crimping, RJ-45 Jack, using color code, straight cable for Lan & Wan. 
· Cable pulling, hiding cable under wood and carpet and not to be seen out.
· Arranging cables in the computer for client table.

· Spiralling the cables in the computer, and also with cable ties.
· Checking the Computers, printers, fax, scanning, laptop, printers etc.
· Installing new Computers and TVs.

· Trunking applied to hide cable.
· Checking shredder machine.

· Checking client table,computers,clock,laptop,scanning, machine,printers,photo 
Copy machine etc.
· Applying batteries in wireless mouse, keyboard, remote, clock, table bell, call bell, door bell etc.
· Checking Network socket, Changing Network Socket.

· IOS using color code.

· Checking T.V socket, signal, and cable, Applying new T.V. socket.
· Checking Table bell, Call bell, and Door bell.

· Installing software.
            INDIAN EXPERIENCE.
           Core Competencies:
· Progressive more than 6 years of experience in network operation, management, customer maintenance, and switching 

· Familiar with the principles, theories, concepts and technologies of network control 

· Comprehensive knowledge of transmission principles, IP networking, TCP IP, including sub-netting, routing protocols and the OSI model 

· Sound knowledge of networking protocols, LAN networking and WAN networking media types 

· Comprehensive knowledge of voice technologies 

· Ability to use specialized diagnostic tools and Microsoft Suite 

· Possess strong project management, program management and customer service skills 

· Demonstrated effective verbal and written communications with ability to prioritize and handle multiple –task.

· Remarkable experience in telecommunications network management 

· Huge knowledge of IP networking, network management and customer maintenance 

· Deep knowledge of transmission principles, additional protocols, network service offerings 

· Solid understanding of voice technologies and TCP IP 

· Familiarity with ATM, IP/VPN, ISDN, T1, MPLS and PIP 

· Ability to use specialized diagnostic tools 

· Ability to identify objections and issues and properly escalate 

· Ability to gather, analyze, and report on the ticket status 

Professional Experience:Designation: Network Controller 

· Responsible for providing advanced technical support and assistance to a wide range of products and services 
· Handle the tasks of monitoring network platforms and applicable systems to ensure uninterrupted availability of network 

· Perform responsibilities of detecting anomalies and performance issues, and bring resolution to provide full customer satisfaction 

· Identify and analyze network impairments by using network performance monitoring tools 

· Interact with Network Management Centers, Customer Service Centers, Abbas Business Operations Groups, and Customers to facilitate isolation and repair of faults in the network within established baseline objectives 

· Handle the tasks of maintaining accurate logs of trouble isolation and repair efforts 

· Perform investigations of system alarms, assesses conditions and determine correct response or course of action necessary to protect the assigned network. 

· Perform the tasks of operating network components like hubs, bridges, and routers 

· Responsible for designing and implementing all aspects of network operation and installation like estimation of budget and post-install inspection 

· Perform the tasks of monitoring and supervising network operating activities to ensure optimal network operation 

· Responsible for supporting network control operator in monitoring the traffic and usage of networks 

· Perform minor troubleshooting and resolution of network problems.

· Network Controller 

· Imparted technical support and aid to broad customer base. 

· Diagnosed anomalies and performance issues. 

· Corresponded with customers and management. 

· Maintained records of trouble isolation and monitored network. 

· Scrutinized system alarms, evaluated conditions and acquired correct response.

· Coordinated emergency restoration activities and managed documentation of daily operations.  
· Conducted fault isolation and diagnostic functions. 

· Coordinated with functional users and remote operations centers. 

· Formulated logs and records and managed reporting functions and data input. 

· Supervised security posture of network and executed operator level maintenance. 

· Imparted functional guidance and technical support as well as coaching to Level I personnel.
          NETWORK CONTROLLER – September 2011 – July 2015
          Employers name – Wipro.

          Responsible for the installation, support and management of network technologies.  

          Operating in 24x7 business environments. 

TECHNICAL EXPERIENCE.

Operating Systems: Windows9X, Windows2000, Windows ME, Windows XP, Windows Vista, Linux, UNIX, MS DOS.
Hardware testing Tools: Multi meter, cable tester, Card tester, soldering de-soldering.
Application software- Photoshop, Adobe reader, Winrar, DVD Convertor, Nero.
Office Package: Microsoft Word, Microsoft Excel, Microsoft Access, Microsoft PowerPoint, Microsoft Outlook Express.

ACHIEVEMENTS:
           Supplied back-up and documentation of computer and security systems.
           Personally handled on-site analysis, inspection, and implementation of proposed           

           Solutions.
           Monitored service quality involved in daily contact with end-users to troubleshoot 
           and resolve   problems.
           INTERESTS:
           Internet Surfing.
           Learning about new network appliances.
           Computer games.
           Playing lawn tennis.

           STRENGTHS:
          Technical skills.
           Hardworking.
           Optimistic.
 Having 10+ years of experience in IT industry in Production Control, Operations, Scheduling and Production support on IBM Mainframes applications and IT Admin Department, Databases.
· Highly motivated, committed and results-oriented software professional.

· To strive to enhance the standards of the profession I work in by continuously trying to improve myself by innovation and by stretching myself to achieve that bit extra.

· To work in a great team, sharing the spirit and knowledge of the team, motivating the team all times and getting inspired by the team other times.

· Has two Plus Years of domain expertise in Insurance & Finance.

Worked extensively in COBOL, JCL languages and well versed with Rdbms like Db2. He is strong in developing components using COBOL, JCL, Vsam and Db2.He is conversant with Satyam's ISO 9001 quality procedures, while executing his projects. He has good knowledge of Insurance and Finance Applications.
II. Achievements 
Played Active Role in Production Support 24 / 7.
III. Employment Summary
	Organization
	Band-Sub band/ Designation 
	Duration 

	SCS International Pvt Ltd
	Sr IT Network Engineer
	Dec 2011 - Dec  2017

	Satyam Computers Limited
	Sr Software Engineer
	Dec 2006 -  Sept 2011

	Cognizant Technology Solutions 
	Developer
	Jan 2004  -  Dec 2006

	Mpower IT Solutions
	Developer
	Jan 2002  -  Dec 2004



IV. Skills

	Primary Skill category
	c,c++,Java,vb,Mainframes,Jcl,Vsam,Cobol,Db2,Cics,Ca-7,Ca11, Software Testing, Ims-Dbdc, Coolgen, Natural Adabas,Sql,  Oracle, Erp Sap, Data warehousing, Cisco, Hardware, Networking.

	Secondary Skill category 1
	JCL, vsam, COBOL, db2, cics, ca-7, ca-11

	Secondary Skill category 2
	Jcl, Vsam, Cobol, db2, cics, ca-7, ca-11

	Secondary Skill category 3
	Main Frame, Ca-7 Scheduling, Swift, Racf, Coolgen, Natural Adabas. 

	Project Acquired skills
	Jcl,vsam,cobol,db2,cics,ca-7,ca-11,ms- access,endevor,expeditor,file-aid,changeman
Insurance,Finance,O/s :os 390, os 290, z/OS,Windows NT,
Ca7, Ca11, Mobius, Sdsf, Omegaview,Rexx,Sass,Expeditor,
Tso, Ispf, Mvs, Windows Server NT 2012, Windows-95, 98, 2000, xp, Vista 7/8.

	Trained Skills
	Jcl,Vsam,Cobol,Db2,Cics,Ca-7,Ca-11,Swift,Racf,Mvs,Rexx,Sass,Endevor,Expeditor,Fileaid,Changemen,NaturalAdabas,Coolgen,windows NT server 2012,Windows-95,98,2000,xp,Linux, O/s. 390,290, z/OS.Cisco,Erp Sap.

	Domain Skills
	Insurance, Finance, Automotive, Ims-Infrastructure.

	Linguistic Skills
	English, Hindi, Tamil,


V. Trainings
	Title 
	Organized 
	Duration

	Ca-7 
	Satyam Computers Limited 
	2 Weeks


VI. Certification
SAP HCM course Certified. Prym Institute, Grade A. Thane, Mumbai. 2019

Tally Erp 9.Course Certified. Raj Computers, Grade A.Ville Parle, Mumbai.2019.
CCNA.Course certified. Horizon Computers, Mumbai - 2016.
IBM Mainframe Certification, Software Testing Certification, Grade: A. Tamilnadu - 2013.
Trainings: ERP SAP, Data warehousing and Cisco. Tamilnadu.
VII. Project Details
	4.Organization
	 SCS International Pvt Ltd 

	Role
	Team Member

	Duration 
	Dec 2011 – Dec 2017

	Team Size 

	Project : 30 
	Module : 9

	Environment 

with  Skill versions 


	Languages


	c,c++,Java,vb,Mainframes,Jcl, Vsam,Cobol,Db2,Cics,Ca-7,Ca11, Software Testing, Ims-Dbdc, Coolgen, Natural Adabas,Sql,  Oracle, Erp Sap, Data warehousing Cobol , Jcl.

	
	Application

Software
	Photoshop, Adobe reader, Winrar, DVD Convertor, Nero

	
	Database :
	DB2, IMS

	
	
	

	
	Tools :
	Expeditor,Endevor,Fileaid,Changeman,rexx,Sass,

	
	OS   

	Windows Server NT 2012, Windows-95, 98, 2000, xp, Vista 7/8


	3. Project Name:
	ITI-_FTCL_ONOFF_T&M_NDRF_Maintenance

	Client 
	Ford Motor Company, Detroit, USA.

	Role
	Team Memeber

	Organization
	Satyam Computers Limited, IMS Infrastrucure.

	Duration
	Aug/2007- (September 6th 2011 relieved)

	Team Size
	Project : 40
	Module :8

	Environment
(with skill versions)
	Languages : 
	Cobol,Jcl

	
	
	

	
	Software
	Ca7, Ca11, Mobius, SDSF, Omegaview.

	
	Database :
	DB2, IMS.  

	
	Tools :
	TSO/ISPF, File-aid, Endevor,Expeditor, Remedy,

	
	O/s :
	OS/390(MVS/ESA)

	
	Hardware
	IBM 3090, Windows Server NT 2012


Project Description 
CA7 is a Production Support Project for ford credit supporting 19 mainframe systems. We have a Global command center at Dearborn Michigan USA, where as the overall batch jobs of Ford Motor Company US are operated or scheduled. Its main function is to give support to Application operations support group (AOS) and schedule the Batch jobs as per the NSRR. 2.4 Million Jobs monitored on monthly basis across all ford mainframe facilities.

Contribution
· Responsible for providing production support ( 24 x 7) which involves fixing
      The Production abends and scheduling as per client documentation.
· Monitoring the batch cycle jobs of various Queues like Req,Redy,Act  And    
Jes2 and Jes3 Console messages and responding according to the criticality.
· Ensure the timely completion of the batch cycles as per the schedule
· Ensure all the online regions are up on time.
· Having periodic meetings with the onsite team for discussing the system status.
· Client support by communicating with them frequently.
· Monitoring Enqueue, CPU Utilization, Resource Contention and Tape 
· Monitoring and Responding to Outstanding Replies
· Initiate the Bridge calls, coordinate the different application personnel if 
      Situation abends
· Prepare the status reports for the client 
·    Supporting the IPL activities.        
	2. Project Name:
	Project Name :JH Conversion

	Client 
	John Hancock Life Insurance Corporation

	Role
	Team Member

	Organization
	Cognizant Technology Solutions India Pvt Ltd

	Duration
	Jan/2004--Dec/2006

	Team Size
	Project : 20
	Module : 4

	Environment
(with skill versions)
	Languages : 
	Cobol,Jcl

	
	Software’s :
	MS Office,Vsam,Cics

	
	Database :
	Db2

	
	Tools :
	Expeditor,Endevor,File-Aid,Changeman,Rexx,Sass

	
	O/s :
	Os 390

	
	Hardware
	IBM 3090


Project Description 
Maintenance of Vision Plus credit card processing software, involving production support, handling change requests and enhancements to the existing system.
Contribution
· Played active role for implementation at new sites. Responsible for performing business requirement analysis. Wrote functional and technical specifications.  Performed bug fixing, unit testing and debugging.Worked on the design and development of the system as a whole. Production Support.  
	1. Project Name:
	Maintenance and Enhancement

	Client 
	Citi Financial 

	Role
	Team Member

	Organization
	Mpower IT solutions

	Duration
	Jan/2002--Dec/2003

	Team Size
	Project : 20
	Module : 4

	Environment
(with skill versions)
	Languages : 
	Cobol,JCL 

	
	Software’s :
	MS Office,Ms Project,Vsam,Cics

	
	Database :
	Db2

	
	Tools :
	Expediter, Endevor,File-Aid

	
	O/s :
	OS 390

	
	Hardware
	IBM 3090


Project Description 
Global Clearing Management system does the movement of transaction information

From the member to the Clearing System or from the Clearing system to the member
This is an enhancement Project

Contribution
As a team member, was responsible for 
· Coding
· Testing - Unit testing,System testing & Integration testing
 VIII. Education
	      Degree
	Specialization
	University - Regular Mode
	Year of passing   %

	Post Graduation
Under Graduation

+2

10
	   M.S.IT
   B.com 

   Commerce

   State Board
	Bharathidasan University
Manonmaniam University 

State Board

State board


	2002                     65
1999                     59

1995                     67 

1993                     59
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