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OBJECTIVES_________________________________________________________________
“Seeking a challenging environment that encourages continuous learning and creativity that provides exposure to new ideas and stimulates personal and professional growth. I have a strong passion to work for these upcoming changes through quick learning adopting new techniques and technologies in a fast and progressive working environment”.
PROFILE____________________________________________________________________
               
Innovative, Result Oriented, Self Disciplined. Creative of 5 years of experience as a Technical Manager.  Expert in technologies like Digital Marketing ,CCNA, MCITP and Virtualization. I am experienced in technologies like Microsoft Server-2003, 2008(MCITP) and 2012(MCSA), Microsoft, CCNA,
CCNP,CEH, Checkpoint, N+ and A+ (Comp TIA+),RHCSA,RHCE,Digital Marketing,DATA SCIENCE,ANDROID DEVELOPMENT,WEB DESIGNING, C ,C++, MANY MORE etc.
Personal Details

· Date of Birth

:  22/03/1991

· Gender


:  Male   

· Nationality

:  Indian
    

· Languages known
:  English, Hindi & Gujarati

· Marital Status

:  Married  

· Strength

:  Communicating, Critical thinking, Creativity, Leadership   Honesty, Self Confidence, Team Work Skills,Public speaking skills,Analytical thinking, Creativity, Negotiation ,Stress management ,Technology expert



Passport Details

· Date of Issue        : 05/03/2014

· Date of expiry       : 04/03/2024      
Academic Qualifications

	Course
	Stream
	Board
	Percentage
	Year of Passing

	10th
	S.S.C.
	G.S.E.B., Gandhinagar
	66.29
	2006

	12th
	H.S.C.
	G.S.H.E.B., Gandhinagar
	65.71
	2008


           
Professional Qualifications

	Course
	University/Board
	PERCENTAGE
	Year of Passing

	BBA
	DDU(DHARMSINH DESAI UNIVERSITY,NADIAD)
	59.05
	2012

	MBA
	GTU (GUJARAT TECHNOLOGICAL UNIVERSITY)
	7.2(SPI)
	2012-2014

	GIMS(GLOBAL INFRASTRUCTURE AND MANAGEMENT SOLUTION
	IIHT(INDIAN INSTITUTE OF HARDWARE AND TECHNOLOGY
	C
	2010-2012

	DIGITAL MARKETING
	GOOGLE.CO
	A
	2018


CERTIFICATION DETAILS 

· Certified in Microsoft 70-410.

· The Fundamentals of Digital Marketing

(Certified Digital Marketing Associate)
COMPUTER KNOWLEDGE
	Com TIA A+

(Computer Technology Industry Association)

(HARDWARE)
	► Installation & Troubleshoot of All Operating Systems.

► Assemble and Dissemble of PC & Troubleshoot Hardware Component.

 ► Repairing of Laptop/Desktop Systems. 

	Com TIA N+

(Computing Technology Industry Association)

(NETWORK & NETWORKING)
	► Establish and implement of Network and Networking.

► Network Cable Crimping.

► Configuring TCP/IP Addressing and Security With IP Sec.

► Implementing, Managing, Troubleshooting & Monitoring  ADS, DNS, DHCP, FTP, WDS, PRINTER

	MCSA

(Microsoft Certified Solution Associate)

(Window Server 2003)

(Windows Server 2008)

(Windows Server 2012)
	► Configuring, Managing User, Groups Disk and File System.

► Configuring and Managing NTFS ,EFS,FSRM, & DFS Security.

► Backup and Restoring Data.

► Monitoring Windows Server 2003/2008/2012

► Implementing, Managing, Troubleshooting & Monitoring  ADS, DNS,VPN, DHCP, FTP, WDS, PRINTER,RAS & WEB Server etc.

	CCNA

 (Cisco Certified Network Associate)
	► Internetworking and TCP/IP.

► Sub netting FLSM, VLSM & Troubleshooting of TCP/IP.

► Internetworking Operating System and System Device Manage

► Managing a CISCO Device(Switch & Router)

► IP Routing.(Static, Default and Dynamic Routing)

► Create VLAN, NAT, Wireless and Security. 

► WAN Troubleshooting.

	CCNP (Cisco Certified network professional)
	Implement and configure an EIGRP based solution.

Create a multi-area OSPF Network and configure OSPF routing.

Implement an eBGP based solution and configure eBGP routing.

Implement and configure an IPv4 or IPv6 redistribution solution.

Create Layer 3 Path Control Solutions and broadband connections.

Determine the necessary resources and implement VLAN based solution.

Plan and implement a Security Extension of Layer 2 solutions.

Design and configure Switch based Layer 3 services.

Implement advanced VoIP, video, and wireless support solutions.

Implement High Availability and confirm using show & debug commands.

Troubleshoot Multi Protocol systems, such as EIGRP, NAT and OSPF.



	RHCSA,RHCE

(Red Hat Certified Engineer,

Red Hat Certified System administrator)
	► Linux Usage Basic Commands

► Browsing the File system.

► Create Users, Groups and Permissions and Special Permission

► Basic System Configuration Tools.

►Administrative Access and Package Management.

► Network Configuration.

	CEH (Certified Ethical Hacker)
	Footprint &Reconnaissance

Scanning networks

Enumeration

Vulnerability analysis

System hacking

Malware threats

Sniffing

Social engineering

Session hijacking

Evading IDS , firewall ,and honeypots

SQL injection

Cryptography



	TALLY ERP 9
	Masters – Ledgers,Masters – Groups,GSTReturns and Payment,Billing Features in Tally,Purchase Order Processing

Tax Deducted at Source (TDS) in Tally,Tally Audit,Financial Reports



	MS Office

(MS Office 2007, 2010 & 2013)
	►Installation Of M.S. Office.

►I Am Knowledge Of M.S Word, Excel, Power Point, Ms Access & Outlook


SKILLS 
Cisco Skills:
· Installing, configuring, and maintaining network services, equipment and devices. 
· Installation of wireless Cisco Linksys Router 
· Work with various routing protocols like RIP, EIGRP, OSPF and BGP. 
· Configuring LAN and Maintaining.
· Wireless Router Linksys WGRT54G installation and configuration and Connecting Wireless Router to Wireless laptops  
· Troubleshooting TCP/IP Connection 
· Troubleshooting LAN Network Connections
· Managing wireless Routers for internet sharing for authorized persons.
· VLAN Configuration.

Hypervisor Skills:

· Extensive knowledge on using VMWARE 7.0, 8.0, 9.0 and 10.0
· Can manage multiple operating systems with Sun Virtual Box and Virtual PC.
· Having extensive knowledge on using Hyper-V and able to manage multiple Hyper-V machines with the help of SCVMM. 
· Installation, Configuration and maintenance of Hosted VMware products. 
· Customizing guest operating system on Virtual Machines.
Microsoft Skills:
· Installing and providing maintenance of Windows Server 2000/2003/2008/2012 networks. 
· Extensive knowledge using Domain-Client.

· Creating and configuring Group Policy, creation and deletion of user accounts, managing access controls, and domain structure configuration.

· Managing Network as well handling Windows Server based environment.

· Expertise using installing operating system with RIS, WDS and Unattended Setup.  
· Profitably resolve the DHCP/DNS issues. 
· Can manage multiple shared folders on different servers through a single DFS Server. 
· Can use FSRM for the file screening and folder quota. 
· Can use folder redirection and deploy software using group policy. 
· Very well known about fail over clustering. 
· Can manage FTP and Web server using IIS. 
· Configuring IP routing with routing and remote access. 
· Can configure windows firewall. 
· Good knowledge on taking backup and restore of data using backup utility in Windows.
· Can implement RAID. 
· Expertise using Active Directory. 
· Well known about VPN and IP Sec. 
Management Skills:

· Successfully maintain corporate training 
· Providing motivational seminars and training to exiting staff members as well as in different education sectors for business growth of an organization.

· Providing support in a marketing and sales team as per the needs of the company through seminars and motivation. 

· Support placement division in a different IT and non IT sectors requirement with providing training to the students.

· During complicated technical problem able to make a right decision on which solutions to implement
Operating System:   
Windows 98, NT, 2000, 2003, 2008, 2012, XP, Vista, Windows 7, Windows 8, windows 10 ,Redhat Linux,Backtrack ,Kali linux
EXPERIENCE
· . DIGITAL MARKETING EXECUTIVE
           (2014-2019)
    Job Responsibilities:

· Develop and manage digital marketing campaigns

· Manage organization’s website

· Optimize content for the website and social networking channels such as Facebook, Twitter, Instagram, Google Plus, etc

· Track the website traffic flow and provide internal reports regularly

· Fix any error in online content and arrange webinars and webcasts

· Attend networking events and product launches.

· Identify new digital marketing trends and ensure that the brand is in front of the industry developments.

· Work on SEO of the website pages.

· Edit and post content, videos, podcasts, and audio content on online sites.

· Promote company’s product and services in the digital space.

· Execute social media efforts to improve KPIs, likes, shares, tweets, etc.

· Creating and executing SMS, and email-based marketing campaigns.

· Own the email marketing strategy, set up email campaigns and identify opportunities for highly segmented and personalised automation campaigns

· * Identify the content needed for digital campaigns and oversee its development and creation

· * Collaborate with the web developer to identify and optimise key customer journeys on our website. Manage the development and optimisation of landing pages in support of digital campaigns

· * Own the digital advertising, work with the PPC and identify other opportunities and experiments through Adwords, Facebook, YouTube etc

· * Implement the SEO strategy with the SEO specialist to grow the organic traffic and ensure all pages are optimised for search

· * Measure and report on the effectiveness of campaigns and activity, look for improvements

· * Track and analyse website traffic

· Plan and execute all digital marketing, including SEO/SEM, marketing database, email, social media and display advertising campaigns

· Design, build and maintain our social media presence

· Measure and report performance of all digital marketing campaigns, and assess against goals (ROI and KPIs)

· Identify trends and insights, and optimize spend and performance based on the insights

· Brainstorm new and creative growth strategies

· Plan, execute, and measure experiments and conversion tests

· Collaborate with internal teams to create landing pages and optimize user experience

· Utilize strong analytical ability to evaluate end-to-end customer experience across multiple channels and customer touch points

· Instrument conversion points and optimize user funnels

· Collaborate with agencies and other vendor partners

· Evaluate emerging technologies. Provide thought leadership and perspective for adoption where appropriate


I confirmed that above mentioned information are true and best of my knowledge.













Signature: _______________________
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