NISHANT 

E-maiL : NISHANT-394599@GULFJOBSEEKER.COM  
	Work experience

	Total experience of 9 years.
Working w.e.f. Dec 2016
Company is Selling Electronics Measuring Equipment 

Customer Service Representative

· Review of Commercial condition of Purchase Order.
· Taking prior approval/ amendments for non-standard terms and condition of Purchase Order.

· Order booking with using SFDC and Oracle software tools.
· Interaction with clients for their requirement in shipments, Advance payment, LC preparation, preparation of documents for custom clearance, etc.
· Shipment prioritization, providing dispatch instruction to factory, arranging documents according to currency and in-co term of order.
· Preparation of CI, Packing list, HAWB, GR waiver (from bank), CDEC and other documents related to shipment and custom clearance.
· Generating invoice in USD and INR as per GST rule.
· Preparation of LC/ SD negotiation documents, negotiating with bank, 
· Preparation of PBG and supporting documents to be submitted with invoice for payment processing.

· Understanding with SOX compliance, legal guidelines, licensing issues, shipping issues, contract questions.

· Taking care of orders from Q2C.

· SPOC for Order review, LC negotiation, BG submission of team members of 10 people.

· Follow up with customer for order closing and revenue recognition.

· Working on Tools like Salesforce, Oracle 443, Tibco spotfire, etc.
· Working on Green Belt project for Bank Guarantee issuance improvement process.

Worked w.e.f. Sep 2014
Company involved in Hydro Projects

Deputy Manager in Tendering Department
· Study of Tender documents and preparation of bidding/ quotationdocuments for applying in tender.

· Techno-commercial screening of tenders of the individual equipment / component issued by the Customer.
· Explore manufacturers /partners/sub vendors as per P.Q. requirement.
· Preparation of Consortium Agreements/POA/ EMD.
· Preparation of Comprehensive offer for submission to Customer.
· Accountable for Order management, Providing Commercial and Contractual support from commencement till execution of the Project.
· Project Coordination, Providing dispatch instruction/ documents, Monitoring dispatch of equipment, Custom clearance, delivery of material, etc.
· Preparation LC/ SD negotiating documents, Coordination with bank , PBG submission, etc
· Generating invoice for delivery of equipment and other supporting documents for payment purpose
· Interact with customer for fulfilment of their requirement and internal interest parties regarding inquiries, orders and deliveries
· Create purchase orders and liaise with external vendors

· Reconciliation of account for closing of contract.
· Responsible for execution of the order from quote to cash. 

Worked w.e.f. Sep  2011
Manufacturer of Busduct

Senior Engineer Contracts
· Planning of Activities and sub activities in L2 Schedule program. 

· Scheduling of Activities of the whole Projects in ORACLE ERP system.

· Conducting internal meeting to brief project team regarding project scope & deliverable. 

· Medium between designing teams of ours and clients.

· Responsible for reporting the progress of running projects to AGM/CEO.

· Co-ordination for establishment of commercial papers such as Letter of Credit (LC), Bank Guarantees etc.

· Meeting client frequently for a smooth and easy operation for the projects being awarded, ensuring timely response to customers for any of the requirements or query related to ongoing/delivered projects.

· Controlling of material delivery at site according to requirement.

· Monitoring project progress and PO amendments accordingly to ensure inapplicability of LD clauses.

· Bill Monitoring, maintaining A/c statements till the project completion.   

· Regular client correspondence regarding progresses and payments.

· Adept in planning, scheduling and executing awarded projects with a flair for adopting modern methodologies and project management tools.
· Expert in project documentation and records, maintaining strong project backup in files as well as correspondence.

· Skillful in liaising with internal departments & external authorities such as Clients, Project Members, Consultants, Contractors and Govt. & other Statutory authorities with consummate ease ensuring seamless operations and timely completion of projects.
· Part of Project Planning, Monitoring and Execution, review of daily progress reports in various sites.

Worked as an Electrical Engineer
Company Installs Transformers
· On-site Experience in Erection, Testing, Commissioning, Repairing and Servicing of Power (up to 20MVA) and Distribution Transformers (up to 3MVA).

· Part of Project Planning, Monitoring and Execution and also billing, collection, review of daily progress reports in various sites.

· Tender documentation and work related to supply/purchase of spares.

	Live projects

	· Auto move Auto stop sensing train engine using 8051 Micro Controller.
· Flexible AC transmission system training at Ballabhgarh substation.

	tRAINING

	Elin Electronics, Ghaziabad (Jun-July’07)
· Construction and Working of Universal Motor, DC Micro Motor, Tape-Deck mechanism, Electric Light Fitting (ELF) and Molding 
PCB designing for Electrical and Electronics Ballast.

	Education
· B.Tech (Electrical and Electronics) from BHARATI VIDYAPEETH'S COLLEGE OF ENGINEERING, New Delhi under GURU GOBIND SINGH INDRAPRASTHA UNIVERSITY, New Delhi..
· XII: Passed in year 2004 with Ist Division (CBSE) fromD.T.E.A Mandir Marg School, Delhi.
· X: Passed in year 2002 with Ist Division (CBSE) fromD.T.E.A Mandir Marg School, Delhi.

	personal details

	
	Marital Status          :         Married

Date Of  Birth           :       20th May 1986


