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Visa Status: Visit Visa
	Nationality: Nigerian

	Sex:
	Female
	Marital Status: Single


Notice period: Immediately

Email: happiness-394854@2freemail.com 

Applying for Sales Assistant / Waitress / Houskeeping

CAREER OBJECTIVE:

A graduate of computer science seeking to build a career in customer service, sales and corporate services, using my knowledge and skills to promote an excellent brand name and achieve organizational goals.

	EXPERIENCE:
	

	1. Business Development Executive
	2018-2019


Ascentech Services Limited, Bode Thomas, Surulere Lagos.

· Research client business referrals, network,
· Provide prospective customers/clients with all services offered and additional presentations as needed;
· Work with clients to create solutions for their needs and consult throughout the sales process
· Recording of clients data.
· Make calls to clients, send emails, maintain and retain existing customer’s relations.
· Advertise and promote the company’s services via social media.
	2.  Market Research Analyst
	2016 -2018


Five Clothing Nigeria, Benin City, Edo State

· Monitor and forecast marketing and sales trends
· Measures the effectiveness of marketing and strategies
· Gather data about clients, competitors and market conditions
· Managing focused group discussion, carrying out interviews and conducting surveys
· Making recommendations based on the data collected
	3.  National Youth Service Corp (NYSC)
	2017-2018


Ibru College Agbarha Otor, Delta State Position:

Basic Sciences Teacher

· Teaching the students the subject of Basic Sciences
· Interacting with the students and organizing a mentorship programme for students
· Inculcating moral discipline into the minds of the students
· Preparation of lesson notes
· Organizing educative seminars and quiz for the students
	4. Waitress
	2013 - 2016


SHERATON HOTEL, Nigeria

Achievements/Tasks

· Ensured optimal guest experience by seating guests and taking orders, serving dishes, and removing dinnerware promptly and with a positive attitude.
· Managed orders and accompanying financial transactions using digital point of sale system.
· Knowledgeably recommended menu items based on customer needs and preferences, including upselling complimentary dishes and drinks.
· Negotiated resolved customer concerns.
· Ensured maintenance of food hygiene in accordance with standards and guidelines.
	5. Administrative Assistant
	2008-2009


Affordable Enterprises, Sangotedo Ibeju Lekki, Lagos State

a. Taking inventories.

b. As customer relations personnel.

c. Responsible for the proper functioning of the office.

d. Receiving and mailing of documents.

e. Performing administrative functions and reporting to my immediate superior.

	EDUCATION AND QUALIFICATION
	

	Skills Edge Consulting Limited, Abuja:
	

	o Certificate in Customer Service Management
	2018

	o Certificate in Health Safety and Environment
	2018

	o Certificate in Human Resource Management
	2018

	o Certificate in Project Management
	2018

	
	2010-2017

	University of Uyo, Akwa Ibom State
	

	B.SC in Computer Science
	2017


ACHIEVEMENTS:

Best female Corp member at Ibru College, Agbarha Otor An award for excellence and unparalleled dedication to service Staff of the month at Five Clothing Nigeria.
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RELEVANT SKILLS:

· Ability to communicate effectively and accurately
· Able to relate with people from various background in simple and understanding manner
· Strong organizational and time management skills
· Can solve problems and provide alternative solutions to problems.
· Able to handle duties required to achieve work processes • Fluent in English Language, Yoruba Language and Ibibio Language
· Good mastery of Microsoft Professional Office Suite.
REFEREES

Available on request.

