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                                        CURRICULUM VITAE

Egmidio 
Abu dhabi
Email Add:   egmidio-394931@2freemail.com             
Position Applied for:   any vacant availability/sales associate
Strength & Abilities:

· A result oriented self-starter with excellent communication skill.

· Ability to work in a diverse and multicultural environment. 

· Dedicated and positive work attitude.

· Develop skills to improve knowledge of other areas.

· Accuracy & Punctuality.

Working Experience:

Shift in Charge
Dubai
(May 2011–March 2018)
Responsibilities
· Greeting guests upon arriving in our retail store
· Assisting customers in financing, purchasing, delivery and ultimate satisfaction
· Marketing new sales and special events
· Increasing personal knowledge of product
· Sales technique and promotion trough continuous professional training and development.   
· Direct and supervise employees engaged in sales, inventory
· Ensure safety, health and security rules
· Assist Customer needs
· Educate self on new product  features and benefits
· Presenting and discussing various home product
· Followed standard operating procedures and complete all task as assigned by the store managr
· Merchandise to ensure that it is correct price and displayed
· Maintain the store are good looking
· Acknowledge all customer and be attentive
· Report pricing and discrepancies and loss and/or damage of products to store manager
· Provide ongoing updates to store manager regarding customer feedback and complaints
· Attend sales training meetings

· Always thank you and sees again
Head Waiter  

Catering Services
(Nov. 2008 - Feb. 2011) 
· Planned and prepare food according to selected menu of the client.
· Extends job responsibilities and duties as assigned by the Catering Manager and in the absence of the Head Cook.
· Provides exceptional customer service to meet expectations and keep repeat clients.
· Handles customer’s complaints and inquiries.
· In charge of decorating buffet tables according to occasion/themes.
· Assist the Head Cook in preparation of the food in the menu list.
Assistant Supervisor 
 (Aug. 2004 – Nov. 2008)
· Effective Supervision was expected on all food and beverage services.

· Extended job responsibilities and duties as assigned by the Manager.

· In charge of the staffing of waiters and waitresses.

· Handles customer’s complaints and inquiries.

Educational Attainment: 

· Jun. 1994 – Mar. 1996; Hotel Restaurant Management in Alejandro College Philippines
· Secondary Education n in the year 1992  Devine Word College Occidental Mindoro
· Elementary Education   in the year 1988  San Jose Occidental Mindoro   
Training Records/Achievements

· Basic Training BT October 16 to 24 2018
· Basic Supervisory Skills Training February 17 2016

· Person in charge Level 2 may 18 2015
· Coffee Champions Workshop  July 23 2014
· Fire Fighting and Safety Awareness Training 12-Mar-12

· Basic Safety and Instruction Training authorized by the Maritime Training Council in Mariner’s Polytechnic Training Center on 12 to 18-Apr-10.
.

                                                     Declaration:

I hereby declare that the above-mentioned information is correct up to my knowledge and 

I bear the responsibility for the correctness of the above-mentioned particulars. 
Thanking you..
_________________________                                                                                                                                        Egmidio 
               Applicant
