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                 SHRUDHAN 

                                        
                                                   Email
  : shrudhan-395151@2freemail.com                                                                                                        
OBJECTIVE                                                                                                                                Over Nine years of professional management experience with exemplary leadership qualities and ultimate professionalism, combined with consistent high levels of achievement                                 Now seeking to respond for new International challenges in food and beverage
EDUCATION QUALIFICATION                                                                                      Successfully completed BACHELORS IN HOSPATALITY MANAGEMENT from 2006-2009 from pinnacle institute of hotel management                                                                                             successfully completed BOARD OF INTERMEDIATE EDUCATION by 2006 march
JOB EXPERIENCES    
ASSISTANT RESTAURANT MANAGER 
Presently working in Hanaaya Restaurant (An award winning restaurant for best brunch in Dubai)

ASSISTANT RESTAURANT MANAGER 

Worked on the beach restaurant & pool & beach operations  
Duties and Responsibilities:   

· Ensure outlet to delivery of the strategy and compliance with  standards

· Initiate special promotions and activities that generate additional revenue   

· Monitor service and food and beverage standards in outlet and kitchens    ensuring to take corrective actions as necessary

· Manning

· Budgeting
· Provide creative ideas to project and enhance the image of the restaurant

· Personally and frequently verify that guests in the restaurant are receiving the best possible service available in order to make continuous improvement

· Train and develop staff on product upselling and suggestive selling so that they are able to perform  in operation independently 
· Make recommendations to outlet manager for modernization of equipment, service methods, and presentation to improve guest satisfaction and profits

· Ensure that HACCP and other local regulations are adhered to ensure the highest food hygiene standards

· Profit and Loss  
· Trainings for the staff

· Handling daily briefings

· Handling pool and beach operation

· Handling guest complaints

· Communicating through Emails

· Maintaining the service standards

· Cost saving measures

· Food and beverage ordering

· Customer satisfaction

· Maintenance and overlooking of the place

· Handling reservations

· Maintaining health and safety procedures

· Staff payroll

· Colleague vacations

· Colleague Appraisals

RESTAURANT SUPERVISOR 
Worked as Supervisor in a restaurant for 11 months (The best Brunch award winning restaurant in Dubai)

RESTAURANT TEAM LEADER 
Worked as Team Leader in a restaurant for 2 years (The best and biggest pool and beach at Madinat Jumeirah)

Duties and Responsibilities:   

· Handling duty roster

· Overlooking the service stations

· Controlling the Team in effective way

· Trainings for the staff

· Handling daily briefings

· Handling guest complaints

· Communicating through Emails

· Maintaining the service standards

· Customer satisfaction

· Looking after the inventories(equipment and beverage)

· Linen in charge

· Staff allocations 

· Colleague by monthly Appraisals for new colleagues

WAITER 
Worked as Waiter in Pool kiosk restaurant for 1yr and 6 months 

Duties and Responsibilities:  

· Having complete knowledge of the menu

· Presenting the menu to the guest

· Taking the order 

· Handling micros

· Up selling

· Making sure every guest is satisfied in section
· Speed of service in the section

· Presenting the bill and receiving the payment

· Always to make sure the side station is clean and tidy

· Restaurant set up

· Mis en place

WAITER- INDIA- From October 2009 to November 2010.
DESIGNATION-Internship (f & b service)   

TRAININGS CERTIFIED

· First step to leadership
· Second step to leader ship
· Leading great teams
· HACCP
· PIC
· Task trainer
· Group trainer
· Developing talent (Appraisal systems.)

· FOE 

· TMS (Appraisal systems)

STRENGTHS AND HOBBIES

· Good grasping power & Fast learning capacity

· Logical

· Hard Working

· Good communication skills

· Punctuality

· Self confidence

· Playing cricket

· Listening to music

PERSONAL PROFILE

Marital Status        :
Married

Language Known   :
English, Hindi & Telugu

Date of Birth          :
12th Jan 1989
Visa Status            :
Employment visa expires until May 2020
DECLARATION

I hereby declare that the above-mentioned information is correct up to my knowledge and I bear the responsibility for the correctness of the above-mentioned particulars.

Date:

Place:                                                                                                                                                                                                                                                                    

Shrudhan 
