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Ankita 
E-Mail: ankita-395563@gulfjobseeker.com 
Personal Details 
Date of Birth: 5th May 1983

Passport Issue Date:-  06th July 2012
Passport Expiry Date:-  05th July 2022
Linguistic Proficiency: - English; Hindi; Marathi & Punjabi
Hobbies: - Learning Process, Travelling, Learning Languages, Dancing
Marital Status: Single

Career Objective
An astute professional with over 8 years’ experience in the areas of Shipping & Logistics and Client Servicing in 
The Travel and BPO sector.
Summary

Graduate in Commerce. Currently associated with TCS (Shipping Domain) carry an overall experience in the world of Shipping, Customer Service, Logistics, Export-Import and Supply Chain Management. 

I have been working as a Senior Process Associate for a couple of years and looking forward to peruse a more challenging role in similar or diverse field.

· A quick learner and a keen observer

· Fluent communication

· Good people management and presentation skills

· Charismatic leader and prolific issue resolving capabilities

· Very confident to take up new challenges
Experience
TATA Consultancy Services, Pune, From Feb2014 till Present.

Tata Consultancy Services Limited is an Indian multinational information technology service, consulting and business Solutions Company headquartered in Mumbai, Maharashtra operating in 46 countries.
Project Domain: Shipping
Current Designation: Process Lead (Bid Manager)
Roles & Responsibility
» Quick learner and understood shipping process and prepared training and SOP manual of ZIM bidding Team for further process training at Pune location
» Role spreads working to handle bids and tender contracts from Strategic and Non-strategic accounts from different customers from all across the globe. It includes with a high degree of interaction with senior management and reporting to the Asia regional Head – Global strategic accounts.

» It consist of communication as external part with customers and as internal part with legal team, trade managers from different part of globe, line managers, account owners, central bidding unit, different facility approval teams, documentation teams from different geographies in regards of freight and non-freight part of the contract. 

» Bid Manager role encompasses the different sub work factors like ideal solution provider for customer problems, identification of customer need and potential opportunities with existing and new customer leads , working parallel with account owners to manage sales and maximize the results, negotiation with customers to ensure profitable business, work to achieve the targets sets.

» It also contains of continues work efficiency and process improvement project by development of automation tolls on basis of Microsoft tools and visual basic in order to do efficient work in regarding to handle bid data of bid/tender files from customers.

Logistics: Managing shipment movements, their rates, demurrage and detention time of container at origin and destination that includes B/Ls and invoice related documentation processing, handling and managing the customer’s issues on the documentation part as well as an only focal point for customers.

Customer Focus: Answerable to customers on the subject of their requirements, providing the freight and non-freight facilities as per requirement from the customer considering minimal rate guideline and chasing for non-freight facilities with facility approval team for different customers.

Escalation handling: Responsible to handle the escalations from customer regarding any service issues, sharing the feedbacks, errors discussion and best practice sharing to avoid the occurrence of the errors in future.
Until Date completed 3 transitions for the Central Bidding Unit. (Bidding Team)
Associated with Tata Consultancy Services as Sr. Associate Ops for ZIM Shipping (Oct –2015 till Present)

» A) Core team member of transition of ZIM Line tender process from USA location to Pune Location.

» Travelled to USA to get process training of Tender (Bidding)

» Quick learner and understood shipping process and prepared training and SOP manual of ZIM bidding Team for further process training at Pune location.

» Conducted process training for ZIM bidding team on ZIM 360 application.
» B) Core team Member of transition of ZIM Line tender process from South America location to Pune Location.

» Took Process Knowledge via phone (Off Site) training for filling Tenders (Bidding) for this location.
» Quick learner and understood shipping process and prepared training and SOP manual of ZIM bidding Team for further process training at Pune location.

» Conducted process training for ZIM bidding team on ZIM 360 application.

» C) Core team Member of transition of ZIM Line tender process from Israel location to Pune Location.

» Took Process Knowledge via phone (Off Site) training for filling Tenders (Bidding) for this location.

» Quick learner and understood shipping process and prepared training and SOP manual of ZIM bidding Team for further process training at Pune location.

» Conducted process training for ZIM bidding team on ZIM 360 application.

Associated with WNS Global Services as Sr. Associate Ops for NYK Line shipping company (Sep –2012 to July2013)
» Core team member of transition of NYK Line Booking process from Manila location to Nasik Location.

» Travelled to Philippines to get process training of Shipping booking process

» Quick learner and understood shipping process and prepared training manual of NYK booking process for further process training at Nasik location
» Conducted process training for NYK team on NYK OSCAR application and creating Bill of Lading
» Sr. Associate Ops at WNS Global Services for Travelocity travel company   (Jun-2011 to Aug - 2012)
» Was managing the complex queue of ticket refund and also responsible for voice calls with customers
» Trained new resources of Travelocity

» Was managing both auto and manual ticketing process.

Sr. Associate Ops at WNS Global Services for Travelocity Voice process   (Mar-2007 to Nov - 2010)
» Voice Calling process: Coordinating with customer for re-issuing of tickets

Skills

Domain Skills: Tender filing, 
Software Skills: Microsoft Excel (Expert), Microsoft Word and Microsoft PowerPoint (Intermediate)

Hardware Skills: 

· Strong verbal and personal communication

· Accuracy and attention to details

· Problem analysis, use of judgment and ability to solve problems efficiently

· Decision making, critical thinking, organizing and planning

· Tolerant and flexible to different situations

· Organizational skills, customer service orientation and Initiator

Strengths: Leadership, Reliable, Trustworthy

Education & Learning

	Qualification
	Percentage/Grade

	BACHELOR OF Commerce
	Higher 2nd Class


	Competency
	Proficiency level
	Remarks

	Shipping Processes & Documentation, Geography and Overview - ILT
	Examiner – 01 and 50 Hrs. training
	It is related to domain skill, leads to more knowledge and improvement in process of work.


	Certification Name
	Acquired On

	BDA : Certificate in Shipping – Advanced
	31-Dec-2018

	BPS :  Contract Management _E0_ Foundation
	30-Dec-2018

	BDA : Certificate in Shipping & Logistics
	21- July – 2018

	TTH :  Airlines Airport Operations – TTH Foundation
	15-May-2018

	BPO :  Logististics /transportation and Distribution Operations Intermediate
	21-Apr -2017

	BPS :  Logistics Fleet Management and Warehouse Management  _E0_Foundation
	07- Apr-2017

	HR :   Hong Kong – Legal and Compliance Certification
	29- Dec – 2018


BEYOND ACADEMIA

· Completed certified course of 1 year of Air Hostess course from Frankfinn Academy.

Worked with 3 star hotel as front desk for 5months as a part of Internship.
Declaration
I do hereby declare that all the information and facts stated here in are true and correct to the best of my knowledge.
