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Objective
20 years GCC experienced operations professional seeking a responsible and challenging position in operations or back office to utilize my diverse skills acquired over the years and to offer productive contribution to achieve collective goals of the organization. 
Career Summary:
· A results driven, self-motivated and organized supply chain professional with extensive UAE/KSA/QATAR experience of 20 plus years in warehousing / import–export operations / commercial back office operations with strong inter-personal and leadership skills. 
· Well versed in SAP logistics module for warehouse operations / inventory control / back office operations / miscellaneous reports generation.
· Proven track record in refining operations by embracing technology / improve efficiency 
· Extensive practical knowledge in cost effective distribution, vehicle fleet management / vehicle maintenance. 
· Skills in multi-tasking / meeting deadlines / achieving targets / resources planning and execution
· Practical knowledge of customs formalities and documentation with regards to import and re-export
Personal Information

· Marital Status: Married with 4 children
· Driving License: Dubai-UAE 4 wheeler manual DL, India 4 wheeler & 2 wheeler DL 
· Date of birth: 28-May-1973 
· Place of Birth: Perumathura, Kerala. 
Employment History:
Commercial Executive – Jeddah, KSA & Doha, Qatar – December 2015 till June 2019 – Conduct warehousing and logistics operations related to consumer electronics distribution in KSA & QATAR through 3PL partners, supervise import logistics / export logistics / home deliveries / order margin analysis / orders processing / vendor payment processing / service dealer payments. 
· Conduct daily activities pertaining to 3PL logistics operations to meet distribution deadlines for MM customers Lulu / Carrefour / Hyper Panda, Al Othaim, Emax, Bin Dawood and dealers in KSA & Qatar. 
· Generate MIS reports, stock reports, ageing analysis and FIFO analysis. 
· Handle back office commercial operations / order margin profitability analysis. 
· Liaise closely with C&F agents to minimize demurrages / detentions in inbound logistics and road transport. 
· Adhere to finance controls by following policies and procedures in compliance with regulatory requirements. 
· Plan and execute operations to achieve pre-defined monthly targets / conduct quarterly operations review / monthly stock provision review.
· Set up service dealers and process their payments 
Warehouse In Charge - Super General Company, Al Batha Group, Dubai - March 2010 to November 2015  - Lead a team of 55 warehouse staff to supervise 125,000 square feet storage and distribution facility for Split AC and home appliances. 
· Ensure proactive allocation of resources to meet overall operational requirements / work closely with national sales team to streamline order processing / meet delivery deadline with minimum interruptions.
· Liaise with export department to plan and make happen export shipments on time / monitor documentation during freight processes / shipment tracking and updating partners.  
· Arrange shipments to branches / ensure stock replenishment by calling containers from port as per sales forecast and arrange offloading on time / handle direct shipments documentation. 
· Arrange daily cycle counts and reconciliation with book stock to ensure desired inventory accuracy of approx.1000 SKU / conduct yearly physical inventory count with external auditor and reconcile with book stock.
· Minimize damages by imparting training to staff and providing proactive solutions within budget for better handling during offloading and stacking to reduce damages inventory / Safety training to staff. 
· Vehicle maintenance history recording and analysis to identify liability trucks and recommend for replacing with new / ensure up keeping of delivery trucks and backup to avoid supply interruptions. 
· Integrate new recruits into the team by imparting training on the job and personnel safety. 
· Adhere to job profile from supply chain department / implement company policies in all aspects of operations. 
Logistics Coordinator – Guardian Zoujaj International Float Glass Company LLC, RAKIA, Ras Al Khaima, December 2008 to February 2009
· Direct International shipments on time to Africa, South East Asia and GCC in coordination with purchase / production / commercial / finance / transportation departments.
· Individually verify client Letter of credit for discrepancies and advise client for rectification. Negotiate documents through bank with all necessary documents
· Regular follow-up on AR in order to obtain finance release to move dealer shipments  
· Arrange branch office shipments to Durban South Africa as and when requested and coordinate shipments with logistics service provider by providing and confirming all required documents on time. 
· Arrange to place export trailers and containers in coordination with in house transportation department to meet LC shipped on board / TCN date. 
· Analyse year on year client volume and provide quarterly forecast to production / purchase.
· Visit various UAE ministries to arrange documents on time and negotiate LC documents. 
Customer Relations Executive - Swiss Arabian Perfumes Group, Sharjah, UAE from January 2004 to November 2008,
· Direct export shipments to MENA, Central Asia, Eastern Europe by coordinating activities of various departments / business correspondence with partners from order initiation till shipment advise.  
· Provide forecast to factory as per year on year and seasonal sales forecast for production; ensure orders are fully allocated by factory on time. 
· Ensure orders are pre-approved by finance by making sure payment terms are met by clients prior to shipment.
· Ensure pre-shipment inspections are carried out by obtaining inspection agencies appointment and facilitate inspections at factory. 
· Provide consolidation service to end customers and move LCL shipments as per client instructions, obtain necessary documents from chamber of commerce / customs. 
· LC documentation as per client requirements, ensure documents provide as stipulated in the LC for negotiation.
· Assist in factory warehouse cycle counts and reconciliation of inventory. Exposure in distribution warehouse operations through entry level experience. 
· Preparation of Material Safety Data Sheet for dangerous cargo shipments.  
Store Keeper – Metro International LLC, Dubai from January 1998 to December 2003
· Receive, store and distribute accessories for petroleum and edible oil companies all over UAE.
· Initiate weekly cycle counts to ensure inventory reconciliation / conduct yearly physical count. 
· Placing on orders on time and coordinate with suppliers for stock replenishment to avoid stock out.
· Provide consolidation service to international clients and obtaining necessary export documents from chamber of commerce, ministry of foreign affairs / arrange documents mention in LC.
Educational Qualifications
· University Degree (Economics) from Union Christian College, Mahatma Gandhi University, Kerala, India. 
· Post graduate diploma in computer applications from MES institute of computer sciences, Kochi, India.  
· Undergoing MBA (Transportation, Warehousing & Supply Chain Management) Symbiosis University, Pune, India.                                                                                                                                                               
Personality Traits
· Proficient in English, Hindi  & Malayalam oral and written communication. Advanced conversational skills in Arabic
· Organized and spiritual individual with attention to detail, time management and stress management abilities.  
Computer Literacy
· Miscellaneous reports generation tools / MS office and presentation tools, Surfing internet for professional learning / business correspondence both external and internal. 
------------------------------------------------------------ References available upon request-------------------------------------------------------------
Email: ajvad-396170@gulfjobseeker.com 

I am available for an interview online through this Zoom Link https://zoom.us/j/4532401292?pwd=SUlYVEdSeEpGaWN6ZndUaGEzK0FjUT09
