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C A R E E R   O B J E C T I V E

Adaptable professional with 3+ years of experience and a proven knowledge of Customer service, Graphic Designing/Social Media Marketing, and Commercial Shipping. Wishing to make maximum use of my Skills, knowledge and creativity to achieve organizational goals. 
P R O F E S S I O N A L   E X P E R I E N C E

Executive Export Documentation, Apr 2018 – October 2019 

· Recognizing federal and international rules and regulations pertaining to exports and documentation in-order to process BL Draft and Commercial invoices.

· Communicate with customer requesting details in-order to full-fill all 

    Customs requirements at receiving end.
· Draft drawn with reference to manual EDI’s or ESI’s amendments and communication between onshore and customer until no further amendments required by shipper.

· Ensure special cargo requirements met before BL Draft issue.
SYSCON INFOTECH PRIVATE LIMITED, Mumbai, Maharashtra

Junior Graphic Designer/ Social media and website designer, Jul 2017 – Mar 2018 
· Study design briefs and determine requirements.

· Testing graphics across various media platforms.

· Conceptualize visuals based on requirements. 

· Wireframe, design, and edit/manage websites and social media  accounts used for marketing,

· Supporting roles to Manage, renew domain name registrations, transfer/point web content to new domains.

FIRSTSOURCE SOLUTIONS LIMITED, Mumbai, Maharashtra

Senior Customer Service Associate, Jul 2016 – Jun 2017 
· Resolve customer’s queries both technical or billing related by performing activities 
     such as troubleshooting/exchanging merchandise, refunding money, 
     or adjusting bills. Order tests that could determine 
     the causes of product malfunctions.
· Review claims adjustments with dealers, examining parts claimed to be defective, and approving or disapproving dealer’s claims.

· Supporting task as SME for floor support on Process updates.
E D U C A T I O N

Narottam Morarjee Institute Of Shipping Mumbai, Maharashtra
Post Graduate Diploma Shipping Management & Logistics (Mar 2019)
Ghanshyamdas Saraf College of Arts & Commerce Mumbai, Maharashtra
Bachelor of Science (B.Sc.) Information Technology (Oct 2016)
Saint Francis D'Assisi High School Mumbai, Maharashtra
Completed coursework towards Higher Secondary Certificate Science (Feb 2013)
A D D I T I O N A L   S K I L L S


Experienced in Adobe Creative Suite Design Environment, Coding Languages like 
HTML, CSS and coding environment like Dreamweaver, MySQL, and Selenium.

P E R S O N A L   I N T E R E S T S

Freelance as a graphic designer on weekends, joining random trek groups, 

Cooking food.

P E R S O N A L   DETAILS
Date of Birth: 05th March 1995

Religion: Roman Catholic

Nationality: Indian

Civil Status: Unmarried

Gender: Male

Languages: English, Hindi, Konkani, Marathi
Email: franklin-396172@gulfjobseeker.com 

I am available for an interview online through this Zoom Link https://zoom.us/j/4532401292?pwd=SUlYVEdSeEpGaWN6ZndUaGEzK0FjUT09
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