Varun 




Career Objective: I have 5+ years’ experience in Videoconference Technology. Currently seeking a challenging position in a growing organization where I can learn and work on challenging technologies in an innovative environment and put my best endeavors to achieve the goals and objectives of the organization.


Professional Experience:

Previous company: SK Info Services Pvt. Ltd (NIC New Delhi)


Designation: Video conferencing Engineer

: Aug 2013 to Aug 2014.



Duration



Previous company: DHII (deputed at WIPRO Ltd)

Designation:	Technical	Support	Engineer	Duration

: Aug 2014 to Aug 2015.


Previous company : Renovision Automation Services Pvt. Ltd.

Designation: Technical Support Engineer

Duration: Aug 2016 to July 2018

Current Company

Designation:	Audio-Video	Engineer	Duration:

July 2018 to till Date.


Roles and Responsibilities:

· Configuration and troubleshooting of POLYCOM RMX MCU 4000,

2000.

· Configuration and troubleshooting of POLYCOM GROUP 500 Series: G300, G500, and G700.

· Configuration and troubleshooting of POLYCOM HDX Series: 7000, 8000 & 9000.

· Configuration and troubleshooting of CISCO End Points SX 20,SX 80,

C20 and DX 70, MX800.

· Installation of Codian MCU, Gateway and Endpoint 990MXP.

· Installation of Cisco TX 9000, Cisco MSE 8000.

· Installation and Configuration of cisco C60 Endpoints.VCS, TMC, Contact Server.

· Configuration  and  maintenance  of  Cisco  Codian  MCU  4200.

Managing & Scheduling conferences on RMX daily basis.

· Handling more than 50 VC per day level of secretary of Govt. of India in NIC New Delhi.

· Provide day to day support with high accuracy.

· Provide customer support to VVIP Conferences.

· 24*7 video conference supports for customer.

· Having the good knowledge of Web-based videoconference VIDYO.


· Other End points: Life-size Team 220, Tandberg MXP Series 1700, 3000.

· Good knowledge of Polycom Resource Manager (RPRM) & Polycom DMA (Distributed Media Application)

· Daily health check of Video conferencing devices & send the reports to reporting manager.

· Installation & configuration of videoconference Endpoints Polycom & CISCO and life-size

▪ Installation & configuration of video conference MCU RMX 4000, 2000 & CISCO 4200.


· Installation & configuration of streaming server.

· Strong knowledge of Polycom DMA, RPRM.

· Strong planning and organizing skills.

Polycom Logger diagnostics files Analysis	▪ Knowledge

of audio & video rack & Switcher

▪ Strong knowledge of Nexia VC & TC.

▪ Management of high level events in Auditorium, Media room, management center




Interests and Hobbies:-

Drawing & Traveling

Dancing, Watching Cricket

Listening to Punjabi Songs

Educational Qualification:

· Bachelor of Technology (B.Tech) –In Information Technology from K.C. College of Engineering and IT, Nawan Shahr with securing 65% marks.

· 12 th from Punjab School Education Board.

· 10 th from Punjab School Education Board





Personal Details


· Marital Status Married

· Date of Birth February 5,1989

· Nationality Indian

· Sex Male

· Languages Known English, Hindi, Punjabi.

· Email: varun-397033@gulfjobseeker.com 

I am available for an interview online through this Zoom Link https://zoom.us/j/4532401292?pwd=SUlYVEdSeEpGaWN6ZndUaGEzK0FjUT09
	
