Sheffy 
E-mail: sheffy-397061@gulfjobseeker.com 
Objective:
To work in a creative and challenging environment where my acquired skills can find the best usage and a new skill can get better chance to develop, for the benefit of organization and to accomplish our common objectives. 
Professional Synopsis:
· 5.7 Years of experience in Web and Mobile Application Manual and Automation testing
· Adept in Software Testing Life Cycle (STLC), Water fall and Agile methodology.
· Have good exposure on Mobile application Testing (Native, Hybrid and Web based) using tool like Perfecto and Real devices.
· Successfully achieved Mobile Application Testing (MAT) certification and Perfecto (Mobile cloud tool) Manual Testing certification in 2015.
· Working with selenium webdriver tool for automation and having good understanding of different Frameworks.Currently working with POM framework.
· Followed ATDD approach for automating test suite so good understanding on cucumber tool and gherkin language.
· Having thorough knowledge on tools like Selenium, Maven, Jenkins, Cucumber, TestNG for automation.
· Experience in Performance testing using Jmeter.
· Working on tools like HP ALM, Rally, Q-Test, Jira for day to day QA activities.
· Having knowledge of SQL and worked on various database editors like MY SQL Workbench, Toad for DB2 as part a test data coordinator of the team. 
· Good exposure on different code management tools and editors like BitBucket, Source tree, Eclipse, Git
· Good knowledge on Working with different cloud computing tools i.e Saucelabs, Perfecto
· Reliable, hardworking, self-motivated, able to work independently or as a team member with the ability to meet deadlines.
· Involved in direct communication with client on daily scrum and QA calls. 
· Excellent communication, presentation & interpersonal skills leading to strong people and project management skills. 
· I am a dedicated resource and does not bound myself to my shift timing only. I am always available for early morning releases, late night calls, weekend testing support etc.
· Strong Consulting mindset with attention to detail and ability to work accurately.
· Working as Employee Engagement SPOC for my team.
· Most of the time, I have given the responsibility of QA release coordinator so my duties are tracking testing status of all other teams and make sure that all applications has given sign off on time. I am a reliable resource and hence great team player.
Educational Details:

	Degree/Exams
	College/University/Board
	Year of Passing
	Percentage %

	B. Tech (ECE)
	Rayat Bahra College of Engineering and Biotechnology, Mohali
	2014
	82.2


	Intermediate (XII)
	PSEB
	2010
	71.7

	High School (X)
	PSEB
	2008
	91


Industry Experience Summary:

	Organization
	From
	       To
	Designation

	
	28th March 2018
	Till date
	Associate Lead, QA



	United Health Group
	26th May,2014
	26th March 2018
	IT Quality Analyst

	
	
	
	


Key Competencies and Skills:

	Specialization
	Mobile Application(iOS and Android) Testing, Web Application Testing, Testing methodology and techniques, Performance testing using Jmeter, API testing using Postman, Automation testing using selenium webdriver, Security testing, Mobile automation using Appium.


	Test Management tools
	ALM 12.2, CA Agile Rally, Q-Test, Jira, MS Sharepoint

	Development Methodologies
	Waterfall Model and Agile Methodology

	Automation Tools
	Selenium Webdriver, Appium, Cucumber, Jenkins, Maven, Jmeter

	Programming Language
	Java

	Code Handling tools and editors
	BitBucket, Source tree, Eclipse, Git

	Cloud computing tools
	SauceLabs, Perfecto

	Database editor tools
	MYSQL WorkBench, Toad for DB2

	Key Skills
	System Testing, Functional Testing, Integration Testing, Parallel Testing and Regression Testing, Smoke Testing, Performance Testing


Profile #1: Net Road show
	Client
	Net Roadshow

	Organization
	Nagarro India Pvt Ltd

	Duration
	March 2018 – Till date


About Project
NetRoadshow is a client that make roadshows for an organisation that wants to increase its funds or to go from private to public sector. There are different portals to create a roadshow, distribute a roadshow and to open that roadshow. Net Road show helps the seller party to represent its deal to the investor/buyer party through roadshows.
Responsibilities:
· Requirement Analysis, Test Planning, Test Scenario preparation, Functional and Regression testing, System Integration testing
· Automation testing with the help of selenium framework using hybrid framework.
· Preparation of test scenarios & test cases.
· Preparing test assets such as templates, documents and reusable test scenarios etc.

· Test execution on different browsers and different mobile devices.
· Actively coordinate with the onshore counterparts on daily basis and report Test Status.

· Actively participate in the weekly Testing and Dev calls.
· Writing SQL queries for test data search from the database.
· Working on tool like Jira, Q-Test, Bitbucket, Eclipse as part of day to day testing activities.
Project Profile #2: Health4Me QA
	Client
	United Health Group

	Organization
	United Health Group

	Duration
	December 2014 -26th March 2018


About Project

Health4Me is a native mobile application for the end user (Member) who opted UHG plans/policies. Member can view their health plan information using this application. There are different features present in this application for the member like - Search Doctor/Facilities/Pharmacies, ID card information, Health Care cost Estimator, Prescription and Pharmacy, Easy Connect, Nurse line, Account balance, Out of Pocket (OOP) and deductible, Claim History and Payment.
This application supports 2 platforms – Android and iOS
Responsibilities:

· Requirement Analysis, Test Planning, Test Scenario preparation, Manual, Functional and Regression testing, System Integration testing. 
· Worked with Cross application in creating test data for system testing.

· Preparation and Reviewing of test scenarios & test cases.

· Writing SQL queries for test data search from database.
· Preparing test assets such as templates, documents and reusable test scenarios etc.

· Provide Demo to Business once end product is ready.
· Learning and sharing basic insurance related concepts including technologies, terminologies, and processes with the team.
· Actively coordinate with the onshore counterparts on a daily basis and report Test Status.

· Actively participate in the weekly Testing and Dev calls. 

· Derived war rooms for resolving critical issues immediately.

· Worked over project closure activities.

· KT new resources about flow of one pay and about main product out of it.
Profile #3: Myuhc QA
	Client
	United Health Group

	Organization
	United Health Group

	Duration
	August 2014 –  November 2014


About Project

Myuhc is a member portal where a member (End user) can login and get the information of their health plan. A member can view his ID card, Deductible and Out of pocket values and can even check claims and can submit them online. 
Responsibilities:
· Requirement Analysis, Test Planning, Test Scenario preparation, Manual, Functional and Regression testing, System Integration testing
· Identify, troubleshoot and provide solutions for potential issues.
· Preparation of test scenarios & test cases.
· Writing SQL queries for test data search from the database.
· Preparing test assets such as templates, documents and reusable test scenarios etc.
· Learning and sharing basic insurance related concepts including technologies, terminologies, and processes with the team.

· Actively coordinate with the onshore counterparts on a daily basis and report Test Status.

· Actively participate in the weekly Testing and Dev calls.
Extra Curricular :
· Represented my school at state level in Vedic Maths.
· Participated in organization level activities like T-shirt painting, Dance performance etc.

· Working as Employee engagement SPOC for my team so organizing team outings and other team binding activities.
Personal Details:
Date of Birth
        

:
03-October -1992
Nationality
        

:
INDIAN

Marital Status
       

: 
Married
Languages Known

:
English and Hindi and Punjabi
Interests /Hobbies
             :            Playing Sudoku, Reading novels, Exploring new places and watching 
                                                                 movies
1

