
                                         Jaya 
                                                        PRINCE2® ISTQB®, ITIL®   
Email – jaya-397294@gulfjobseeker.com  
                                    ISTQB & PRINCE2 Certified Quality Assurance Analyst
· Seasoned technology professional with 8.8 years of progressive experience in Requirement Analysis, Incident/Defect management, Project & Test Reporting, Risk-analysis and implementation.
Exemplary skills to drive and manage aligned resources effectively to deliver successful project tasks within stipulated deadline.
· Professional Scrum Master with expertise in Sprint Planning, Conducting and facilitating Daily Stand-Up calls, Sprint Reviews and Sprint Retrospectives. Passionate about providing Agile Practices coaching to the teams. A professional with good communication skills and team building capabilities. Led 4 Projects during transformation phase from Waterfall to Agile Model and successfully owned the overall process, and also contributed within cross-functional teams as a technical resource.
· Insightful, Results-Driven IT professional with rich experience in Telecom Domain and Service Assurance/Provisioning/Fulfillment and Service Orchestration acquired through working for reputed and renowned Customers like AT&T, PLDT(Philippines), Star Hub(Singapore), Ooredoo(Qatar), Vodafone (Italy), Claro(Argentina), Bangla Link (Bangladesh), SBB(Swiss Railways), DTAC(Thailand), Vodafone (New Zealand), Bharti Airtel, STC(Riyadh), Chorus(New Zealand), TIM(Brazil).
· Passionate about delivering new hire training and other departmental training programs to provide creative, effective classroom instruction throughout the organization. Create exercises, instructional activities and training assessments that reinforce learning and Monitoring and reporting training progress of new and existing trainees and Contribute to the overall success by identifying ways to continuously improve the learning process.
· A PRINCE2 certified professional with expertise and experience in information technology, result oriented professional with comprehensive understanding of technologies, team management, Project Management, passion for innovation and building high performance teams, possess leadership qualities, strategic thinking and customer focus.  Software Tester with Positive Attitude, Good Analytical Skills, Thrust for Excellence, Eye for Analysis, with Effective Communication and Presentation skills and Team Spirit.
· Well versed and expertise in SDLC & STLC, Manual Testing, Prince2 Methodology, Agile Testing methodologies like SCRUM, hands-on experience in SQL, UNIX and on COMPTEL products like COMPTEL Order Management, COMPTEL Catalog, COMPTEL SRI, COMPTEL Instant link, COMPTEL Flow One Fulfillment Suite, Business Service Logic Tool, Performance Testing using Jmeter Tool.
.
Areas of Expertise:
	· Telecom OSS/BSS Domain                                                              
	· End-To-End Testing

	· Requirement Analysis & Data Analysis
	· Regression Testing

	· Service Orchestration                                                                        
	· Web Testing

	· Service Provisioning & Activation                                                    
	· Prince2 Project Mgt. Methodology

	· Service Assurance & Fulfilment                                                        
	· User Acceptance Testing

	· Test Planning/Design/Implementation/Execution
	· Functional Testing

	· Manual Testing
	· Test Estimations

	· Integration Testing                                                                            
	· VOIP CDR Testing

	· System Integration Testing 
	· Agile Testing Methodology/SCRUM

	· Database Testing
	· Defect Management


Work Experience
· Working as Scrum Master & Software Test Lead 
· Worked with COMPTEL Communications Ltd. as a Software Test Engineer from August 2015 – December 2017.
· Worked with TechMahindra Ltd. as a Software Engineer (System Test Engineer) and AT&T Quality Auditor/Reviewer from February 2011 -July 2015

Technical Proficiencies
	Test Management Tools
	Application Lifecycle Management 11.0 Quality Centre

	Defect Management Tool
	JIRA, Bugzilla, Mantis, QC, AT&T SCME

	Requirement Management Tool 
	IBM Requisite Pro, ALM QC, JIRA

	Configuration Management Tools
	VSS, SharePoint

	Designing Tool
	Microsoft Visio, GLIFFY, Lucid Chart

	COMPTEL Products
	COMPTEL Instant link, COMPTEL BST, COMPTEL CATALOG, COMPTEL Order Management, COMPTEL Fulfilment Suite

	Software Tools
	Putty, SQL Developer, JMeter

	CRM Tool
	Siebel

	Web
	XML, HTML, CSS

	Database
	SQL Server 2005-2008, MS-Access 2000-2010, Oracle 11g

	Server
	WebLogic, Glassfish and Apache Tomcat

	Scripting Language 
	Unix, JavaScript

	Operating System
	DOS, Windows XP, NT4.0/98/95, HP-UX, Linux and Sun Solaris

	Domain
	Telecom – OSS/ BSS, Provisioning, Activation, Fulfilment


  Education and Specialized Training 
· M.S. in Software Engineering & Telecom from BITS, PILANI, Rajasthan in 2014 with 7.26 C.G.P.A.
· Master’s in computer applications from Indraprastha Engineering College, Ghaziabad in 2010  

· with 70.8 %
· B.Sc. (Hons.) from RAMJAS College, Delhi University in 2007 with 71.3%
· 10+2 (CBSE) from GreenFields Public School, Delhi in 2004 with 70.8%
· 10th (CBSE) from Greenfields Public School, Delhi in 2002 with 80.2%
   Project Description
1. COMPTEL Communications Ltd. & Nokia Solutions & Networks
· Vodafone Italy
· SBB (Swiss Railways)

· Bharti Airtel 
· Bangla Link
· Vodafone New Zealand

· TIM Brazil
· STC Riyadh

· PLDT (Philippine Long-Distance Telephone Company)

· Star Hub Singapore

· Ooredoo Qatar

· Claro Argentina
· Chorus New Zealand 
       Key Learnings & Achievements:
· Professional Scrum master with expertise in Release Planning, Sprint Planning, Conducting and facilitatiing Sprint Reviews and Sprint Retrospectives. passionate about providing Agile Practices coachings tpo the teams. A professional with good communication skills and team building spirit.
· Responsible for COMPTEL NEI Testing, COMPTEL BST Testing, COMPTEL Catalog Decomposition Testing, COMPTEL OM Testing, Requirement Analysis, HLD/LLD Reviews, Test Estimation, Test Planning, Analysis and Design, Test Data preparation & Test Implementation and Execution, Defect Management and Reporting.
· Conducted and Attended Knowledge Transfer and Training Sessions related to Project and Test processes and tools.
· System Integration Testing and UAT along with weekly demo sessions for the clients on the progress of the feature and functionality testing.
2. TechMahindra Ltd. - AT&T - Aries EST PMOSS
PMOSS is an AT&T Network Performance Management platform that provides real time alerting and monitoring of the IP, VoIP, and Mobile network performance, for Operations Centers to proactively detect the network problem and repair in real time, by collecting measurement from network elements, processing them against predefined thresholds for alert Generation. 

       Key Learnings & Achievements: 

· End-to-end responsibility for Call Detail Records Flow. Performance Management with key objectives of network performance reporting and analysis.
· Responsible for the Operational delivery as per contractual KPI and SLA regarding the effective implementation of network surveillance, fault management, performance reporting, network change control & configuration management according to the processes

· Capture, Process and Analyze CDR for alerting, reporting and displaying.
· Generate and display CDR reports and forward to Billing system.
· Forward CDR alerts, to GFP/RUBY for ticket generation

· Prepare and Maintain SLA Reports for the whole PMOSS Application and deliver it to the AT&T.
· Appointed as Internal Reviewer and Auditor of PMOSS Application Test Documents and for SLA management among the team of 140 people.
· Providing Test Estimates, Reviewing and Analyzing Design Documents (HLD, AID, AD etc.) and Analyzing Functional Specifications. 

· Creating Test Cases for Scope Items (SIs), Change Requests (CR's) and Production Requests (PRs), performing progression and regression testing. Creating Status Reports, Trackers for Onsite/Offshore Coordination. · Executing the lifecycle of the Test Cases in Mercury Quality Centre and Defect Management.

3. TechMahindra Ltd. - AT&T - Aries EST Phoenix
ISAAC is an integrated troubleshooting platform that integrates with AT&T key Operational and   Business Support Systems to support AT&T services by providing appropriate Recommended Resolution. ISAAC also provides data to the IVR, E Repair and GCAS agents regarding detected problem through web services

             Key Learnings & Achievements:
· Designing and deploying workflows to test environment using Motive Workflow Builder. These flows are designed to test business logic and functionality of all the service operations used in ADSL as well as U-verse services.
· Providing Test Estimates, Reviewing and Analyzing Design Documents (HLD, AID, AD etc.) and Analyzing Functional Specifications. 

· Creating Test Cases for Scope Items (SIs), Change Requests (CR's) and Production Requests (PRs), performing progression and regression testing. Creating Status Reports, Trackers for Onsite/Offshore Coordination. · Executing the lifecycle of the Test Cases in Mercury Quality Centre and Defect Management.

4.  TechMahindra Ltd. - AT&T - Aries EST Phoenix
AT&T uses online web-based applications for retail outlets. AT&T mobility retail testing is an online web-based application which is used to provide multiple services to AT&T customers. These services are divided into major modules i.e. Phoenix. 

           Key Learnings & Achievements:
· Requirement Analysis to perform Test case Planning/Designing, Test Data preparation and Test Execution to verify End to End scenarios. 

· Defect management along with Test reporting.
· Providing Support for PVT and UAT teams.
Professional and Personal Achievements
· Suggested, designed and implemented an innovative way of testing project modules using workflows that was accepted and appreciated by the clients in AT&T projects (Tech Mahindra Ltd.)
· Prepared and presented a pitch pack of Workflow Builder and its operation for presentation to the client. AT&T projects (Tech Mahindra Ltd.)
· Designed and implemented a comprehensive training program for on boarding for new recruits in Projects in Tech Mahindra Ltd. and worked as Quality Auditor and Reviewer.
· Worked as Quality Trainer and Agile Coach in Tech Mahindra Ltd.
· Designed various Quality Assessments for Classroom trainings and online sessions.
· Successfully planned, executed and delivered SIT and UAT phase testing at client site Singapore Star Hub.
· Handled global projects like PLDT- Philippines, Ooredoo Qatar, Vodafone Italy, Vodafone New Zealand, TIM Brazil, STC Riyadh and SBB (Swiss Railways), Star Hub Singapore.
· Received Client Appreciations for the responsibilities and quality work delivered on time and within budget in AT&T.
· Received several recognition awards as Individual Contributor, for delivering solutions of high quality on time and  also for actively organizing Employee development & betterment programs from AT&T.
· Received Internal Tech Mahindra Ltd. Award ‘COOKIE’ & ‘BRAVO’ for exceptional work delivered.

· Tester to Test Lead Certification from Last Mile Solutions Ltd.

Professional Certifications
· ISTQB Foundation Level

· ISTQB Advanced Test Analyst

· ISTQB Advanced Technical Test Analyst

· ISTQB Advanced Test Manager
· ISTQB Agile Tester Extension

· ITIL V3 Foundation

· PRINCE2 Foundation
· PRINCE2 Practitioner
· Green Belt Certification

· Nokia Orange Belt Certification

· Nokia Scrum Master / Scrum Practitioner 
Personal Details
Name                         :  Jaya 
Date of Birth              :  24-06-1986

Nationality                  :  Indian

Gender                       :   Female

Marital Status              :   Single

Languages Known      :   English, Hindi, German A1

