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OBJECTIVE


To work with an organization that will bring out the best in me, providing an opportunity for all-round learning and experience making me a strong contributor to the company's growth, and getting the award that my work deserves
ACADEMIC QUALIFICATIONS

	EXAMINATION
	INSTITUTION
	BOARD/ UNIVERSITY
	YEAR OF PASSING

	S.S.C
	Seth I. H. Bhatia High School
	Mumbai Board
	2005

	HSC
	R. J. College
	Mumbai Board 
	2008

	B. Sc. I. T.


	Vikas College
	Mumbai Board 
	2012-13


WORK EXPERIENCE 

· Currently working (July 20 17 – Till date) :

· Designation    :  Reservations cum Operations Executive
· Department   :  Reservations
· Work Profile :  Currently handling the Indian and Srilankan market queries from agents regarding U.A.E inbound FIT & Group packages. Package costing, Itinerary designing, services arrangement, Customer interaction are the main responsibilities. This profile involves negotiating rates with Hotels & vendors for bookings. Supervising all the arrangements before the arrival of group. Assisting group personally during excursions whenever required..
· Worked in Sarita Travels Pvt Ltd (March 2017 – July 2017) :

· Designation    :  Corporate Travel Consultant

· Department   :  Saritatravels online

· Work Profile :  Handle the entire travel arrangements (Involves domestic & International air ticket bookings on Galileo or on portal) for corporate clients. Providing the cheapest & convenient air travel options as per requirement & handling queries regarding amendments & miscelleneous. Also handle the queries regarding Issuance, Re-issuance, Refund & Voiding of tickets.

· Worked in Atlas Travels & Tours Pvt Ltd. (November 2016 – Feb 2017) :

· Designation    :  Travel Consultant

· Department   :  Atlastravel online

· Work Profile :  Handle the entire travel arrangements (Involves domestic & International air ticket bookings on Amadeus, Sabre Red, Galileo or on portal) for sub agents. Providing the cheapest & convenient air travel options as per requirement & handling queries regarding amendments & miscelleneous. Also handle the queries regarding Issuance, Re-issuance, Refund & Voiding of tickets.

· Worked in Cleartrip Services Private Limited (February 2014 – May 2016) :

· Designation    :  Executive - Traveldesk (Implant)
· Department   :  Corporate Sales

· Work Profile :  I was based as an implant at client location & handle the entire travel arrangements (Involves domestic & International air ticket bookings on Amadeus or on portal) & related business of our client companies (Tata Housing Development Company & Kalpataru Power Ltd). Reissuance, Cancellation, Special Request updation, Processing invoices & maintaining data on daily basis.
· Worked in AnjMal Travels & Tours (March 2013 – January 2014) :
· Designation : Reservations Executive 
· Department : Reservations

· Work Profile :

Handling the International & domestic air ticketing on Amadeus GDS. Solving the queries from corporate clients related to existing bookings & fresh bookings as well. Making hotel reservations, visa documentation as per client’s requirement.

Our main clients were the Russian Navy officials and we were the official agency to handle their entire travel arrangements. I was escorting their groups on domestic leisure tours once in every month.
· Worked in Trans Continental E-Services (Jet Airways    Contact Center ) (July 2012 – February :

· Designation : Guest Service Professional

· Department : Reservations

· Work Profile :

Handling the International & domestic air ticketing on Airline's Native Sabre GDS. As it was a contact center, I used to get the queries regarding Issuance, reissuance & cancellation of the bookings. Fresh bookings were usded to handled through IVR system. We had our policies to solve the customer queries by maintaining the quality of the customer service.
KEY SKILLS

· Package costing knowledge

· Itinerary Designing

· Travel Arrangements

· International reservations

· Amadeus, Sabre, Galileo GDS knowledge

· Customer Satisfaction

· Motivational team player

· Communication skills

· Time management

· Regulations and compliance

· Administrative tasks
ADDITIONAL QUALIFICATIONS


Successfully passed Advance Certificate Program in International Trade (ACPIT) From Exim Institute

It covered ­ ­ ­ ­

i) International Marketing & Import – Export  Documentation

ii) Banking, Finance, Ex­change rate mech. & Costing for international Trade.

iii) Logistics, Shipping & Cargo Insurance,

iv) Foreign Trade Policy

v) Indirect Taxation for International Trade, 

vi) Customs, Excise, Service Tax, & VAT.

COMPUTER SKILLS

Proficient with Internet and e-mail for regular work related tasks.
HOBBIES AND INTERESTS

· Travelling
· Singing

· Listening to Music

PERSONAL DETAILS

Date of Birth            :  08th June, 1990
Gender                      :  Male

Marital Status          :  Married
Languages known    :  English, Hindi & Marathi
E-mail ID                   :  sachin-397674@gulfjobseeker.com 
The above details are an overview of my entire professional life till this date. I understand

the need of the corporate world today and am open to venturing out further and proving 

myself worthy to the company.
Date   :
Place  :

(Sachin)
