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NEELY


	overview
	
	 Experienced Automotive/AG equipment professional with 20 years’ experience in Sales, After Sales&Marketing Management 

	EDUCATION
	
	Bachelors in Mechanical Engineering, Rajasthan Vidya Peeth University, Udaipur,(2012-2014)
Diploma In Mechanical Engineering, COL D.S.RajuPolytechnic, Osmania University (1996-1999)

	CERTIFICATES
	
	“Launching a product on Digital Platform” by Geneva Business School, Myanmar Campus
“Project evaluation & Capital Budgeting” by Geneva Business School, Myanmar Campus

	WORK EXPERIENCE
	
	 Automotive limited(12/2017– Present) as After Sales & Marketing Manager
· P&L accountability & Management for AFS,Marketing departments
· Budget allocations to ensure  quarterly and annual goals are been achieved by supporting adequate resources to operational teams

· Developing and Implementing strategies ‘for AFS& Marketing departments in line with customer requirements to ensure effective CSI score during end of the year  

· 3S Network expansion, Warranty Management ,Technical escalation & resolution process

· 5S implementation to ensure standardization for workshop process
· Technical training evaluation and Skill development and actions towards gaps fulfillment
· CSI,CRM,Customer Experience Management evaluation and monitoring 

· Bench Marking activities to support product penetration in relevant industries

· Digital marketing promotions adhering to John Deere brand guidelines

· Field Demonstrations at pocket regions and Co-op claims submissions to John Deere for allocated budgets

· Product exhibitions at major public events across the country through brand promotion

· Market demographics and Market share analysis to evaluate  TIV & RIV volumes

· Field demonstrations through Mega and pocket demos utilizing allocated budgets and supporting new product seeding programs in emerging markets

CNH Industrial India Limited (06/2014 – 12/2017) as Product Technical Specialist

(Product lane – New Holland Tractors, CASE IH Sugar cane,Paddy Harvesters)
· EXCEL series Tractors, Sugarcane/Combine Harvesters Technical Support for APAC market for A4000 & A8000 series

· Technical Complaint resolution through ASIST software systems
· Warranty analysis through R/100 system to escalate issues to manufacturing plant

· Group CFT member for all new product design changes and communicating the field teams through Technical bulletin releases
Mahindra & Mahindra Limited (11/2011 – 06/2014) as Customer Care Manager

(Product lane– Bolero Commercial Utility vehicles,3 Wheelers)
· Spearheaded PAN India customer Care operations for 3 wheelers such as Alfa and Commercial 4wheelers such as Bolero products.

· Mapped MIS reports and concern resolution with support of Plant Vehicle teams.

· Instrumentally involved in releasing the technical bulletins as per the product changes and conducted repair quality audits at JD power Dealers.

· Dealership capability audits and organizing joint investigations at field for solutions.
John Deere India Pvt limited (09/2006 – 10/2011) as Assistant Manager Product Support

(Product lane – John Deere Tractors, Sugar Cane Harvesters)
· Steered the after sales service support functions for entire state.

· Functioned as a core member in the group to streamline the systems as per the company norms in JDQPS (John Deere Quality and Production System).
· Mentored the customer support division as Territory manager for strengthening customer support team working through various systems like JDPQS
· Dealer of tomorrow process implementation to improve the infrastructure, service systems& manpower recruitment, by ensuring 100% customer satisfaction level.
Srinivas Diesels –Cummins(12/2000 – 08/2006) as Service Engineer(Full Time)

(Product lane - Cummins Generators)

· Independently handled major over hauls of Cummins Engines between 15KVA to 1MW.

· Carried out troubleshooting especially in Gensets, Bore well equipment’s as well as secured Electronic Control Panel and Governing 

· Annual maintenance contracts with key customers such as construction equipment companies and Pharma companies and ensuring regular visits on periodical maintenance and Major overhauls

	AWARDS
	
	· John Deere India pvt ltd, as best “Customer Support Territory Manager “forSouth region
· Mahindra & Mahindra limited , Contribution from “Customer Support Department to  IMCR Projectfor 3 Wheeler & 4 Wheeler Utility vehicle segment (Integrated Cost Material Reduction)

· CNH Industrial limited ,Best Achiever for Implementing  “Systems & Process development” for E portal & ASIST technical tool at PAN India Dealer network

	VOLUNTEER WORK
	
	· SWISSCONTACT for development of Technical Skills for Fresh graduates through CSR program
· Support to COVID association through Funds & Grocery items support in Myanmar by participating in rural areas to support poor communities

	NATIONAILITY, LANGUAGES
	
	Indian ,(Telugu,Hindi,English)

	computer skills
	
	 MS Office,KERRIDGE system, SAP CRM, Business Integration, E portal application
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HR CONSULTANT WhatsApp +971504753686 / +971505657275

Human Resource, Management, Market Research & IT Consultancy.
Web Portal | Public Networking Service | Digital Marketing | Web Design

Job Posting | Recruitment | Website Design | Digital &-Marketing | 150 Certification
OV Writing | CV Distribution | CV Highlight | Video CV | Certificate Attestation | Visit Visa

International
Organization for
Standardization

www.Fimcuae.com

We can help generate Business Enauiries  We can help you get 5O Certfication
for your company Services & Products. Mansgement Consulting Services
Zero Advance Fezs Experts from your Industry avaiable
Pay our commission once you receive your  Consulfation on Implementing Systems
payments from leads generated by us.  Assistance on Expired Certficates Avaleble

Impression Management Constltancy _ First Impression Professional Services.
Post Box No 44062, Dubal Office No 203, Shree Balaj Heights, C.G. Road,
United Arab Emirates. Ahmedabad, Gujarat, India
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